Cumbria County Council County Council

Other useful contacts

You can contact your local Member of Parliament or County
Councillor, it’s their job to help you.

Have
your say

.about Children’s Services

Want to complain about a service you’re getting?
Children’s Commissioner: 02077838330 Want to tell someone they’re doing a great job?
Just want to make a point?

Find your local councillor at:
http://councilportal.cumbria.gov.uk/
mgFindMember.aspx

Find your Member of Parliament at:
www.parliament.uk/mps-lords-and-offices/mps/

Ofsted: 0300 123 1231

If you require this document in another format (eg CD, audio cassette, Braille or large type)
or in another language, please telephone 01228 221234.
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Serving the people of Cumbria




The Complaints Team are here to help
you do this!

Here’s how!

Write to: Complaints Team,
Cumbria County Council,
The Courts,

Carlisle, CA3 S8NA

Email: complaints@
cumbria.gov.uk

Phone: 01228 221234

We promise that:

e We'll get back to you quickly.
e Welll listen.

® You'll get respect.

And if you don’t feel comfortable
getting in touch you can get
someone else to talk to us for you,
that’s no problem.

If your complaint is not about social
care, get in touch with us and we can
tell you about the way to make
complaints to the council

about other things.

How do | make a complaint?

If you have a complaint you can talk to someone that you already
work with like a social worker or foster carer.

If you don’t want to talk to them you can make your complaint
straight to the Complaints Team in writing, by email or by phone.
See contact details to the left.

If you want, the Complaints Team can put you in touch with an
advocate (someone who can help you make your complaint).

We will pass your complaint to someone who will try to sort things
out for you.

If you don't think your complaint has been sorted out, get back
in touch with the Complaints Team and we can ask someone
independent to look into it.

They will write a report which will help us put things right for you.
This can take a few weeks but we'll let you know what’s happening.

If you are still not happy we can ask a group of independent people
to look at your complaint and they will decide if it has been looked
into properly.

If after all that you're still not happy with what happened to your
complaint you can contact the Local Government Ombudsman.
The Ombudsman has the final say.

Wrrite to: Local Government Ombudsman
PO Box 4771, Coventry, CV4 OEH

Phone: 0300 061 0614




