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You’re probably aware by now that, last month, Cumbria County Council’s Cabinet 
awarded the supplier contract, as part of the Connecting Cumbria strategy, to BT 
Global Services. The contract will provide essential infrastructure that will help 
support the delivery of Connecting Cumbria.

Whilst it may not have been a surprise for many of you to hear the news, I am nonetheless 
delighted that we have made a decision that will bring about such significant benefits for 
our county. Securing a supplier of the calibre of BT will help ensure that the Connecting 
Cumbria project delivers significant long term benefits for businesses, communities and the 
people of this county. 

This contract will provide essential infrastructure that will help the project deliver superfast broadband across rural and 
urban Cumbria to residents and businesses alike. The decision would not have been possible without the hard work 
and efforts of all of the partners and communities who are involved with this project – so a huge thank you to those 
who have contributed.

No doubt the question on everyone’s lips is “what now?”. The next step for the project is to get State Aid approval – 
this is a European requirement which means that the State Aid Government body has to approve a project of this size, 
following supplier appointment – this means we can’t spend any of our funding until this approval is sought. The State 
Aid decision is expected in November, and following that we can commence the roll out phase.

This is the start of a very exciting process and I very much look forward to seeing the current fantasy of superfast 
broadband become a reality. It will by no means be a quick process – a project of this magnitude never is. But the 
benefits this county will ultimately receive will, I believe, be absolutely worth the wait.

Councillor Elizabeth Mallinson
Cumbria County Council’s Cabinet Member and ICT portfolio holder

Stay connected!
There are lots of ways to get in touch with us and stay up to date with what’s going on. 

By phone:  01228 221128
By email:  info@connectingcumbria.org.ukOnline:  connectingcumbria.org.uk             
             On Twitter – follow us:  @connect_cumbria

Would you or someone you know like to 
automatically receive each edition of this 
newsletter as soon as it is published? 

If so, please contact us to be added to our 
mailing list. Email us at 
info@connectingcumbria.org.uk
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Partnership Board 
visit to Age UK
Last month, the Connecting Cumbria Partnership 
Board met at St Michael’s Active Living Centre in 
Workington, where the Board members heard first 
hand from older residents living in the surrounding 
areas about how they use the internet now and how 
superfast broadband would benefit them in their day-
to-day lives.
The afternoon commenced with a welcome from 
Councillor Elizabeth Mallinson, Chair of the Partnership 
Board. This was followed by a presentation from Andrea 
Smith, Strategy Officer for Cumbria County Council’s Adult 
Social Care team and Alan Cook, Project Manager for the 
Connecting Cumbria Project. The Board and attendees 
also heard from Mary Bradley, Chief Executive of Age UK 
West Cumbria about digital inclusion and the benefits this 
has on the older community.   Members of the Board were 
then given the opportunity to talk to users in attendance 
about their needs and aspirations for using online services 
now and in the future.  The afternoon closed with a 
question and answer session.

BT roll out 
announcements
BT has lately announced that they are planning to 
roll out better broadband in certain parts of Cumbria, 
outside the Connecting Cumbria contract, but 
contributing to the overall ambition of the project’s 
strategy. This is fantastic news as it means that not 
only do more areas receive superfast broadband but it 
means we can concentrate our funding on other areas 
where there is still a digital gap. BT have announced 
that they are rolling out in the following areas:

• Appleby                   
• Arnside    
• Barrow-in-Furness
• Brampton           
• Cleator Moor                      
• Cockermouth        
• Dalton in Furness
• Egremont 
• Kendal                     
• Keswick                           
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• Maryport                  
• Millom 
• Penrith                     
• Wigton
• Walney Island                    
• Wetheral                  
• Whitehaven
• Windermere                        
• Workington 

Cllr Elizabeth 
Mallinson meets 
Mary Bradley and 
Susan Donnelly 
from Age UK

Age UK staff with 
service users and 
board members
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The Importance of Broadband for Rural 
Business Growth
The Country Land and Business Association has just published a new policy paper entitled “Broadband Fit 
for Rural Growth”.  In it the CLA claims that businesses in rural areas are being put at risk because of lack of 
broadband access and the Government is not doing enough to help the situation.

The CLA has calculated that currently, between 15% and 20% of those who live in rural areas are unable to 
receive anywhere near the Government’s stated benchmark of 2 Mbps. This is a national figure. In Cumbria 21% 
of our population (around 100,000 people) have their access to the internet limited to a speed of less than 2 Mbit/
sec. 

This will affect 55% of the 22,500 businesses in Cumbria that are registered for PAYE and VAT that are situated 
in the rural areas.  There could be half as many again that are not registered plus the many more people that 
work from home full or part time.  Many farm businesses are diversified and require access to a solid broadband 
connection for form filling and record keeping.  Only a very small proportion of these rural businesses are likely to 
qualify for help from the £15.4m ERDF bid.

The range of business type found in the rural villages is wide with construction, accommodation, food services 
and professional near the top of the list provided by the Cumbria Intelligence Observatory.  The same source 
indicates that 7,000 businesses operate from villages, hamlets and isolated properties.

According to CLA President Harry Cotterell, “broadband acts as an economic driver for rural business”.  The 
current delays to the broadband project nation wide, with its implications for Cumbria, could seriously inhibit rural 
business growth.

 Ronnie Auld
 Connecting Cumbria Partnership Board

ERDF funding update
The Connecting Cumbria partnership must rely of funding from external 
sources, some of which has been secured and some of which is in the 
application process. 

As well as securing £17.1m from BDUK and £6.7m from the Performance 
Reward Grant, the county council are also in the current process of bidding for 
European Regional Development Fund (ERDF) funding.
In July, the LMC approved the county council’s £15.4m ERDF bid.  This is now 
subject to approval and an investment decision by the Communities and Local 
Government’ Central Projects Review Group.  Terms and conditions will not be 
received until the offer letter is issued. The ERDF Investment decision won’t be 
formally issued until Cumbria County Council has formal State Aid approval. 
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4G Future
Could 4G, the new mobile phone technology, rescue people 
suffering at the hands of Cumbria’s super slow internet 
connections?

With 4G, mobile phone technology is used to get a superfast connection 
to your computer. A dongle, which contains a SIM card like the ones used 
in mobile phones, plugs into the USB port on your laptop and allows you 
to use it the same way you would a normal broadband connection but with 
the benefit of the increased speeds.

4G technology can reach speeds up to 30MB. Recent trials in certain parts 
of the county proved that this is a popular way to receive broadband, and 4G 
will be incorporated as part of the Connecting Cumbria strategy going forward.

What speed are you?
Ever wondered how the distance of your house from the exchange can affect what broadband speed you’re 
able to get? The graph below indicates what speeds you are likely to receive, depending on how far away you 
are from your local telephone exchange. For the best performance, customers must use copper connections 
capable router/modem and have filters installed on all telephone outlets. Your exact speeds will depend on other 
factors.
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A new toolkit for Hub  
Co-ordinators, councillors and 
champions
A new toolkit will shortly become available for Hub Co-ordinators, 
Broadband Champions and councillors to take out to communities 
to help them understand and be part of the Connecting Cumbria 
project.

This has come after feedback from Hub Co-ordinators suggests 
that more resources are needed in order to engage with 
communities. These toolkits will not only give communities an 
understanding of the project’s aims, where it’s headed and how 
we’ll get there, it will also allow key users to understand the specific 
needs of their locality.

The pack, which is being printed for convenience and includes a 
CD-ROM, will include:

• Copies of the Connecting Cumbria strategy and previous 
newsletter;

• A set of separate briefings for communities, businesses and 
tourism;

• Vox pop videos of what people expect form the project and the 
‘How it’s done’ video;

• ‘How to’ guides, including how to follow us on Twitter and how 
to lobby MPs;

• Handy resources such as the timeline and 
speed ladder.

We understand that the content of the pack 
will need to be updated every six months or 
so as the project progresses, and provisions 
are being put in place to ensure that 
recipients will be sent new materials as and 
when needed.

If you are a Councillor, Hub 
Co-ordinator, Broadband 
Champion or Councillor 
you will receive a set of 
packs when roll out 
commences. For more 
information email 
info@connecting 
cumbria.org.uk 

Are you confused about copper 
or fazed by fibre? Do you know a 
little about what the Connecting 
Cumbria project is about and 
would like to find out more? 

The partnership is producing an 
online video which explains what 
the Connecting Cumbria project 
is about, the different broadband 
options available and how they come 
to reach individual properties. The 
‘How it’s done’ video guide provides 
a simple and clear explanation to 
everything you need to know about 
the project. It explains all about Fibre 
to the Premises, Fibre to the Cabinet, 
Wireless, Satellite, Build and Benefit 
Scheme and more.

The video will be available to view 
shortly on the Connecting Cumbria 
website

Let us show 
you ‘how it’s 
done’

Coming 
soon!


