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Denton Holme Survey 2013

Introduction

The Denton Holme Survey 2013 follows on 
from a similar survey in 2004 and takes 
into account the views of the people living 
in the local area, how they feel about the 
area and what they would like to see 
develop in the future. The Survey is 
designed to be used by the local 
community, organisations and 
services to support the future 
development of Denton Holme.
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Cumbria County Council

Foreword

The 2013 survey for Denton Holme is an excellent 
resource for local councillors and the findings 
provide a really good indicator of the communities 
priorities for the future.
Cllr Stewart Young (Leader of Cumbria County 
Council and Denton Holme resident)
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The survey provides us with a clear picture of what 
people feel about Denton Holme and the things that 
are important to you. It will be invaluable to us to 
inform future decision making.
Cllr Colin Glover 
Leader Carlisle City Council



Denton Holme Survey 2013
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The Denton Holme Survey 2013 is something that 
we feel is most important to the future development 
of the Denton Holme area. It provides a focus for
the local community’s ideas and a working 
document with good local information for City 
and County Councils to refer to.
Cllr Hugh McDevitt

 

The survey is something that is owned by the local 
community and community groups. It should be 
something that the whole community should be 
proud of putting together, and keep developing.
Cllr Joan Southward

As elected members we will continue to expand 
and develop the survey, and progress the ideas 
that come out of it as much as we can.
Cllr Paul Atkinson

The involvement of local residents is something 
that Cumbria County Council feels is essential in 
being able to understand what the needs are for 
local communities. The Denton Holme Survey is 
one example of this, enabling us to engage with 
a wide range of the Denton Holme community 
and will be used to ensure that the needs of this 
community are taken in to account for the future.
David Sheard (Area Support Manager)



Denton Holme is situated to the immediate south west of the city centre on the 
western bank of the River Caldew and is sometimes described as a village within 
a city. It is fairly self sufficient and has a good range of shops, a primary school, 
a community centre and an excellent community spirit.

Known locally as an urban village, Denton Holme is close to the countryside 
and the city of Carlisle. There are excellent walks along the River Caldew with 
Dalston in one direction and the city in the other without having to cross a 
major road.

The Ward and Its Location
The ward lies to the south of the central Carlisle ward of Castle and between 
Morton ward to the west and Currock ward to the east. The rural ward of 
Dalston, including the village of Cummersdale, is to the south. A large part of 
the western boundary is formed by Dalston Road, although in the north-west 
of the ward the boundary extends through to Wigton Road with the northern 
boundary extending to Bridge Street. Half the eastern boundary extends 
along the West Cumbria railway line and then largely along the River Caldew. 
The southern boundary extends along Cummersdale Road and then along 
the public footpath linking the Cummersdale Primary School to the river.

Within the built area, the Robert Ferguson School grounds have a variety of 
trees planted around the perimeter.

The ward also has the following open space and leisure facilities:
• St James Park
• New Mills Play Area, Sheffield Street Play Area, Milbourne Street Play Area, 

Denton Street Play Area
• Sports Pitches exist at: Pirellis on Dalston Road, Norfolk Street, Back of 

Richardson Street, Robert Ferguson Primary School – Sports Pitches
• West End Bowling Green
• Cummersdale Holme - Natural & Semi-Natural Urban Green Space
• Allotments – Bousteads Grassing, Longsowerby Upper, Longsowerby Lower, 

Richardson Street, Dalston Road
• Randall Street / Charlotte Street, Ferguson Road / Norfolk Street – Amenity 

Green Space
• Carlisle Cemetery

The area is home to Denton Holme Community Centre providing community 
facilities and activities to local residents.

University of Cumbria have also recently built student halls of residence in 
the area. 

Denton Holme is situated in part of the development of the £38 million flood 
defence system which has seen the increase in paths and cycle routes along 
the river banks creating greater access to the area.

Denton Holme Profile
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Denton Holme Electoral Division has 3,122 households with 41.6% (1,300 
households) identified as one person living in them with a long term problem 
or disability. Denton Holme Electoral Division has the 5th highest number of 
households containing lone parents with dependent children in the Carlisle area. 

Residents of Denton Holme Denton Holme 
statistics

Carlisle 
statistics

People living in the Denton Holme area 6,652 107,525
Older people (aged 65+) 917 (13.8%) 19,897
0-19 years old 1387 (20.9%) 23,871
19-64 years old 4348 (65.3%) 63,756
Average Life expectancy 77.7 years 79.3 years
Average healthy life expectancy 69.6 years 69.9 years
% of Denton Holme residents who 
identify as being from a Black and 
Minority Ethnic Background (BME)

454 (6.8%) 5.6%

Average household income £31,445 £33,384

All information unless otherwise stated from the Cumbria Observatory www.cumbriaobservatory.org.uk

Breakdown of population in Denton Holme Electoral Division 
(2012 Cumbria Observatory)

Denton Holme - A Statistical Profile
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Roads and Transport
The survey showed that the major problems in the area include “cars driving 
too fast on local roads”. Although reduced since the last survey in 2004, the 
survey identified that there was still a problem with the high level of traffic on 
Denton St. 

Parking 
The survey identified that cars parked illegally on yellow lines is a problem 
in the area and the yellow lines “either needs to be removed or enforced”.

Bus
More people are using the bus service, and are happier with the frequency 
of the service compared to the responses to the survey from 2004. Although 
there is still 34% who have said they do not use the busses at all. 

Health
Over half the people surveyed were very satisfied with the services of the 
chemists, but there was a mixed level of satisfaction with GP services or 
dentists. This may be as a result of there being no local surgery or dentists 
in the Denton Holme area, which was highlighted by the majority surveyed 
requesting a doctors surgery, dentist and health and wellbeing workshops to 
be based in any new community facility. 

Crime and Policing
The survey found that the vast majority of people felt “safe” in the area during 
the day, with this feeling decreasing in the evening. In general the survey found 
that the perception of the police presence in the area had improved since the 
2004 survey. 

Issues identified by the survey as a problem include; “young people hanging 
around on the streets”; “vandalism, graffiti and other deliberate damage to 
property or vehicles” and “people being drunk or rowdy in public spaces”.

The Local Environment
By far the biggest two issues identified are “dog mess on pavements and 
in the parks” as well as the growing number of “empty or derelict shops 
and shop fronts” in the area. Both issues scored high and were supported 
by additional comments. Praise, however, was also mentioned for the street 
cleaners in the area. 

Community Facilities
A large amount of responses said that they did not use the community centre, 
this was for a variety of reasons but the top 2 included “I didn’t know it existed” 
and “I don’t know what goes on”. However over 80% of those surveyed would 
support the development of a new centre with over 75% saying they would 
access a variety of provision from the centre, including a GP surgery, dentist, 
healthy living workshops or an opticians. 

Summary of the Feedback from 
Denton Holme Survey 2013
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Denton Holme Survey 2013

Statistical data from Denton 
Holme Survey 2013
Background to the survey
2000 surveys were distributed to household in the immediate Denton Holme 
area, with 789 returned completed. This represents the views of 40% of the 
surveys distributed to Denton Holme households. 

Within the Electoral Division there are 3,122 households and the surveys 
returned represent the views of 25% of the over all area of Denton Holme 
and Longsowerby Electoral Division. 

The survey provides a snapshot of the views of local residents, and compares 
this against a similar survey that took place in 2004.

The chart below indicates the age group of people filling out the questionnaire 
on behalf of households and families of all ages in the Denton Holme Area.

From a total sample of 789 surveys returned (2013) 
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16-24 4%
25-34  11%
35-44 12%
45-54 19%
55-64 20%
65-74 21.7%
75+  12.3%



Roads and Transport

87% say that the level of traffic on Denton Street at peak times is a problem; 
this is a reduction from 94% since the last survey that took place in 2004. 

87% say cars driving too fast on local roads are a problem in Denton Holme. 

70% surveyed identified a problem of “household rubbish being left in 
back lanes”.

81% say that cars parked illegally on double yellow lines is a problem, with 
a similar amount of 80.5% identifying the same problem in 2004.

How much are the following a problem?

How satisfied are you with the following?

46% are satisfied with the availability of car parking spaces compared to 41% in 
2004, a further 40% of those surveyed were satisfied with the availability of on 
street parking.

35% are happy with the condition of the road surface in Denton Holme, which is 
a reduction on 2004 when 45% were satisfied.

10

500
400
300
200
100

0
Cars driving 

too fast on local 
roads

People riding 
bicycles on the 

pavement

Household 
rubbish being 

left in back 
lanes

Cars parked 
illegally on 

double yellow 
lines

Footpaths and 
pavements in 
poor condition

Level of traffic 
on Denton 

Street at peak 
times

Major problem Minor problem No problem Don’t Know

300

200

150

100

50

0
Availability of parking 

spaces
Condition of the road 

surface
Availability of on street 

parking

250

Very satisfied
Fairly satisfied
Neither/Nor
Fairly dissatisfied
Very dissatisfied 

Cumbria County Council



Denton Holme Survey 2013

Bus Services

How satisfied are you with the following?

Since the last survey more people use public transport in Denton Holme, 
particularly the buses. With 34% of those surveyed saying that they “did not 
use the bus service” which is a reduction on 2004 when almost half did not 
use the bus. 

People are generally happier with the bus service they receive in the Denton 
Holme area. 49% were satisfied with the frequency of the buses, with 53% 
happy with the number of bus stops and 45% satisfied that the buses run on 
time. This is an increase on the 2004 survey which found that only 23% were 
happy with the frequency of buses and 15.5% with the buses running on time. 

There has also been an increase in the number of people happy about the 
cost of using the buses. 33% are happy with the price of bus travel, compared 
to 23% in 2004. 
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Health

How satisfied are you with the local health services available to you 
in Denton Holme?

Additional comments from those surveyed added that the majority of residents 
identified that there was no dentist or GP service in the Denton Holme area. 
With the conclusion that this was a reason that the satisfaction about these 
services were mixed when compared to the Denton Holme based chemists 
which had over 50% of those surveyed stating they were very satisfied
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Denton Holme Survey 2013

Crime and Policing

Feedback from the survey shows that people feel safer during the day than in 
the evening with 49% feeling very safe compared to 25%. Only 46% of people 
surveyed felt very or fairly safe during the evening compared to 93% of people 
who felt the same during the day. 

Reasons that people highlighted for this include: more young people on the 
streets at night, people who are drunk on the streets at night, less police visible 
in the area and poor street lighting in some areas at night. 
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The Local Environment

The numbers on the table indicate the numbers of people who identified a 
problem in the area, with 72% of people declaring “dog mess on pavements 
and in parks” as a major problem and a total of 97% identifying it as a problem. 

“Empty or derelict shops and shop fronts” was also identified by 81% as a 
problem for the area. 

The numbers on the table indicate the numbers of people who were satisfied 
or not with the environment of the area. Nearly 84% of those surveyed were 
very satisfied or fairly satisfied with the “availability of parks and open spaces” 
in the area, with 77% satisfied with the “upkeep of parks and open spaces”. 

Nearly 23% of people surveyed were not satisfied with the “quality of street 
lighting” in the area. 
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Community Facilities

A range of reasons were highlighted for not using the centre including, people 
thinking it was for a specific age range, parking, house bound, and lack of 
facilities at the centre due to the age and design of the building. 
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16% of people who returned the survey said they have never visited the Morley 
Street Community Centre, 84% said that they would support the development 
of a new community centre and sports hall development. 

Additional services include: pensioners groups, pensioners gym, post office, 
child soft play, police desk, swimming pool, chiropodists, physiotherapy, stroke 
association/club.
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Major Issues identified in additional 
comments from the survey
Support the Urban Village!

Roads and Transport
The roads between Bedford Road to Milbourne Street are two examples of 
highways that have pot holes needing repair and surface dressing improvements 
as indeed many others in Denton Holme which are in poor condition. 

The bingo hall should pay for parking

Pot holes – back lane of Richardson Street

Some areas should be residents parking 

20 miles per hour on all side roads (off: Nelson St, Denton St, Norfolk Rd)

No bike lanes into town

Speeding cars

Parking on pavements

Resurfacing Bedford Road

Parking 
General parking

Either remove yellow lines or enforce

Residents only parking should be in some areas

Bus
Cheaper bus concessions

Crime and Policing
Burglaries

Car vandalism is increasing

Westmorland Street, Norfolk Street, and 
Richardson Street alley gates are needed 
although Police support not forthcoming, 
but we will not give up trying. 
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The Local Environment
Better street lights

Repair of street lights seems to have slipped

Litter collection

George who cleans the streets is great!

The Prince of Wales and areas by McKnight’s needs developing or tidying

Keep Richardson Street green spaces

Dog mess

Seagulls

St James Park needs more flower beds

Ball games on Holme Head should not be allowed

Maintenance of allotments on Richardson Street

Norfolk Road street sweeping needs to increase

Fly tipping

Community Facilities
Community Centre should be in St James Park, a great use for the old buildings

Promote and support small shops

Shops in Denton Street need to be developed

Another cash machine

Children and young people
Numbers of kids and drunks on the 
streets is increasing

Other
Lack of 3 bed houses to rent

Impressed by questionnaire

20
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Appendix 1 - Questionnaire

Your future in your hands!
Roads and Transport
1. How much, if at all, do you think the following things are a problem in Denton Holme and Longsowerby?
 Major problem Minor problem No problem Don’t know
Cars driving too fast on local roads  1 2 3 4
People riding bicycles on the pavement 1 2 3 4 
Household rubbish being left in back lanes 1 2 3 4
Cars parked illegally on double yellow lines 1 2 3 4
Footpaths and pavements in poor condition 1 2 3 4
Level of traffic on Denton Street at peak times 1 2 3 4

2. How satisfied are you with the following things in this area?
 Very Fairly Neither/Nor Fairly Very  Don’t know/
 Satisfied Satisfied  Dissatisfied Dissatisfied Never use
Availability of parking spaces  1 2 3 4 5 6
Condition of the road surface 1 2 3 4 5 6
Availability of on street parking 1 2 3 4 5 6

3.  At the meeting, several people said that there were not enough Zebra crossings on the main roads   
 through Denton Holme and Longsowerby.  Do you agree or disagree that this is a problem?
       Agree              1 Disagree               2

4.  If you answered “agree” to the question above, where do you think that zebra crossings need to be  
 positioned?  (Please be specific)

5.  Several bus routes come through Denton Holme and Longsowerby.  Roughly how often do you use the  
 bus to get to and from this area?

Every day  3 or 4 times a week Around once a week Less than once a week        Never use the bus

 1 2 3 4 5

6. Thinking about the local bus service how satisfied are you with the following aspects?
 Very Fairly Neither/Nor Fairly Very  Don’t know/
 Satisfied Satisfied  Dissatisfied Dissatisfied Never use
Frequency of buses  1 2 3 4 5 6
Number of bus stops  1 2 3 4 5 6
Buses running on time  1 2 3 4 5 6
Quality of the buses  1 2 3 4 5 6
Price of bus travel 1 2 3 4 5 6
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Your future in your hands

Health
7. How satisfied are you with the local health services available to you in Denton Holme and Longsowerby?
 Very Fairly Neither/Nor Fairly Very  Don’t know/
 Satisfied Satisfied  Dissatisfied Dissatisfied Never use
GP Services  1 2 3 4 5 6
Dentists 1 2 3 4 5 6
Chemists 1 2 3 4 5 6
Any Others (Please state)
 

8.  Do you have any other general comments about health issues in your local community?

Crime and Policing
9. How much, if at all, do you think that the following are a problem in this area?
 Major problem Minor problem No problem Don’t know
Illegal riding/racing of mopeds and motorbikes 1 2 3 4
Young people hanging around on the streets 1 2 3 4
Vandalism, graffiti and other deliberate damage  1 2 3 4
to property or vehicles 
People being drunk or rowdy in public places  1 2 3 4
People using or dealing drugs  1 2 3 4
Noisy neighbours or loud parties  1 2 3 4
Other problems:

10. How safe do you feel in this area when you are outside during the day?

 Very safe  Fairly safe Neither/nor Fairly unsafe Very unsafe Don’t Know

 1 2 3 4 5 6

11. How safe do you feel in this area when you are outside during the evening?

 Very safe  Fairly safe Neither/nor Fairly unsafe Very unsafe Don’t Know

 1 2 3 4 5 6

12. If you answered “fairly unsafe” or “very unsafe” to either question 13 or question 14 please briefly explain  
 why you feel this way below.  Also please make any suggestions about what would make you feel safer.

22
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Your future in your hands

13.  If you have a Back Lane do you feel there is a need for it to be gated? Yes or No? 
 Thinking about the police in this neighborhood how satisfied are you with the following?
 Very Fairly Neither/Nor Fairly Very  Don’t know/
 Satisfied Satisfied  Dissatisfied Dissatisfied Never use
Number of police on the beat 1 2 3 4 5 6
Time taken to respond to calls 1 2 3 4 5 6
Effectiveness in dealing with  1 2 3 4 5 6
problems in the area
 
14. If you have children aged 12-19, what facilities do they use in the area? (Please tick all that apply)
 St James’ Park  1    Church 2     School (after school facilities)           3
 Pub 4    Community Centre 5    None 6 

If they use other facilities in the area, please specify:

15. If you could choose a facility which would improve this area for young people, what would it be?

The Local Environment
16. How much, if at all, do you think that the following are a problem in Denton Holme and Longsowerby?
 Major problem Minor problem No problem Don’t know
Empty or derelict shops and shop fronts 1 2 3 4
Rubbish/pollution in the river Caldew 1 2 3 4
Illegal dumping of household rubbish 1 2 3 4
Dog mess on pavements and in parks 1 2 3 4
Rubbish and litter lying around the street 1 2 3 4
Overgrown plants and weeds on footpath verges 1 2 3 4 

17. What particular street or areas of Denton Holme and Longsowerby are of concern to you?

18. How satisfied are you with the following aspects of this area?
 Very Fairly Neither/Nor Fairly Very  Don’t know/
 Satisfied Satisfied  Dissatisfied Dissatisfied Never use
Quality of street lighting 1 2 3 4 5 6
Availability of parks and open spaces 1 2 3 4 5 6
Upkeep of parks and open spaces 1 2 3 4 5 6
Quality of cycle paths in the area 1 2 3 4 5 6
Number of on street litter bins 1 2 3 4 5 6

Community Facilities
19. How often do you visit the Morley Street community centre?

Every day  3 or 4 times a week Around once a week Less than once a week        Never visit the centre

 1 2 3 4 5
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Your future in your hands

20. If you said “never visit the centre” for question 32, why is this? (Please tick all the reasons that apply)

Didn’t know it existed  1  Don’t know what goes on there 2  Don’t know when it is open               3
Centre is unwelcoming 4  Centre is difficult to get to 5  Don’t like any of the activities            6
Activities are too expensive 7  Don’t have time 8  Not really interested                           9

21.  Would you support the development of a new community centre/sports hall building in the 
 St James Park area? Yes       1 No       2 

22.  What service would you like to see run from a new community centre/sports hall development
Doctors surgery 1 Dentists 2 Healthy Living Workshop 3  Opticians 4

Other (Please State)

23.  Which age group are you in (Please tick one only)
 16-24 25-34 35-44 45-54 55-64 65-74 75+
 1 2 3 4 5 6 7

24.  Ethnic origin - Please tick the box which you feel best describes your ethnic origin.  
 (Please tick one box only)
White British 1 Asian Indian 10
White Irish 2 Asian Pakistani 11
White Gypsy/Roma or other Travelling Community  3 Asian Bangladeshi 12
Any other white background (please specify below) 4  Any other Asian background (please specify below) 13
Black/Black British 5 White and Black Caribbean 14
Black Caribbean 6 White and Black African 15
Black African 7 White and Asian 16
Any other black background (please specify below) 8 Other mixed background (please specify below) 17
Asian/Asian British 9 Chinese 18
  Other 19
If you specified ‘other’ please state:

25.  Finally, if there are any important issues you feel have not been covered by this questionnaire please  
 write your thoughts in the space below:

Thank you for taking the time to complete this survey. 
Please return all completed questionnaires to Niall Mcnulty, Area Support Team, The Courts, 

Lower Gaol Yard,Carlisle, CA3 8NA. Or please hand this in to: Denton Holme Community Centre, 
Morley Street, Carlisle, CA2 5HQ, no later than 9 March. 

If you would like to be entered in the £50 prize draw please remember to include your contact details below:

Name:     Telephone Number or Address:

24
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Appendix 2 - 2004 Survey Findings

Analysis of Denton Holme & Longsowerby Questionnaire

Denton Holme & Longsowerby Report

Introduction and methodology: 
During October 2004, as a result of a neighbourhood forum meeting, a 
comprehensive self-completion survey ‘Your future in your hands’ was 
distributed to all residents living in the Denton Holme and Longsowerby 
area. The questionnaire reflected issues raised by local residents at the 
neighbourhood forum meeting, such as roads and transport, health, crime 
and policing, facilities for children and young people, the local environment, 
community facilities and plans for the future. 

Response rate and confidence interval:
Out of 2830 that were sent out, 787 were returned, making the results 
representative of the views of Denton and Longsowerby residents. The 
response rate for this survey is 28%. The confidence interval is + or - 3%. 

Demographics:
In this sample we have a ratio of 38% male and 62% female respondents.

There is a good distribution of ages:

 16-24  6%
 25-34  20%
 35-44  19.5%
 45-54  17%
 55-64  18%
 65-74  10.5%
 75+  9%

98% of the sample is white, 1% is an ‘other white background’ and 1% is ‘other’
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Summary of Main Results

Roads and transport
• 94% say traffic levels on Denton Street at peak times is a problem
• 88% say cars driving too fast on local roads is a problem
• 80.5% say cars parked illegally on double yellow lines is a problem
• 75.5% say riding bicycles on the pavement is a problem
• 41% are satisfied with the available parking spaces
• 45% are satisfied with the condition of the road surfaces
• 62% think more zebra crossings are needed in the area
• Around half of respondents do not use the bus
• 23% are satisfied with the frequency of buses
• 37% are satisfied with the number of bus stops
• 15.5% are satisfied with buses running on time
• 31% are satisfied with the quality of the buses
• 23% are satisfied with the price of bus travel

Health
• 11% are satisfied with the availability of GP’s
• 31% are satisfied with the availability of dentists
• 84% are satisfied with the availability of chemists
• 79% agree that a health centre or GP practice is necessary in the area

Crime and Policing
• 89% say vandalism, graffiti and other deliberate damage to property 

or vehicles is a problem in the area
• 87.5% say young people hanging around on the streets is a problem
• 78% say illegal riding/racing of mopeds and motorbikes is a problem
• 66.5% think people being drunk or rowdy in public places is a problem
• 47% think people using or dealing drugs is a problem
• 42% think noisy neighbours or loud parties is a problem
• 94% of residents feel safe when they are outside during the day
• 53% feel safe at night.  
• 55% are dissatisfied with the number of police on the beat
• 71% definitely support the introduction of CCTV to monitor the area. 

A further 21% will perhaps support it after they have had further information.
• 68% support a ban on drinking alcohol in local parks and public spaces, 

a further 21% may support a ban after they have had further information.
• Seven out of ten showed an interest in getting involved in a neighbourhood 

watch scheme, most would require additional information first.

Cumbria County Council



Denton Holme Survey 2013

27

December 2004
Strategic & Performance Services
Policy & Performance Team
Lynne Wild

Children and Young People
• 38% are dissatisfied with the number of children’s play areas
• 56% are dissatisfied with the quality of children’s play areas
• 52% are dissatisfied with the facilities for secondary school age children

The Local Environment
• 92% think dog mess on pavements and parks is a problem.
• 86% thinks rubbish and litter lying around the street is a problem.
• 81% consider rubbish/pollution in the river Caldew to be problematic.
• 78% say fly-tipping is a problem.
• 76% find overgrown plants and weeds on footpath verges a problem.  
• 44% say empty or derelict shops and shop fronts is a minor problem.
• 69.5% are satisfied with the availability of parks and open spaces.  
• 66% are satisfied with the quality of street lighting. 
• 54.5% are satisfied with the upkeep of parks and open spaces.  
• 40% are satisfied with the quality of cycle paths.  
• 39% are satisfied with the number of on street litter bins.
• 36% think developing a village design statement is a good idea for the 

area. A further 51% think that perhaps it is a good idea, but need further 
information.

Community Facilities
• 8% use the Morley St Community centre at least once a week.  
• 71% say they never use it
• Over half the sample (53%) had heard of the Neighbourhood Forum prior 

to receiving the questionnaire. 
• One in five (20%) has attended a Neighbourhood Forum meeting.  
• Overall, 56% would be interested in attending a future Neighbourhood Forum.  

The Future
• When asked to identify one area which would improve the quality of life for 

residents, the most popular choice is ‘crime and policing’ (34%), followed by 
‘roads and transport’ (24%).
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