
Information Sharing - Safeguarding Children

1. Is it necessary to share?

2. Can I justify sharing it?

3. Is what I share proportionate?

CSCP 
Information 

Sharing

Explain openly and honestly – you should not do 
this is if it will leave someone at risk of signifi-

cant harm. If you are unsure speak to your manager 
or Safeguarding Lead. 

Click on the ‘tick’ for further on sharing information 
and consent.

The 3 questions we should ask

Information Sharing is VITAL if 
agencies are to work  collaboratively 

to safeguard children, adults and 
vulnerable families.

Consent is key! 
We can always share information if we 

have consent. It must be an honest 
informed consent. 

NSPCC Seeking consent 
to share information

Don’t keep records or personal data any 
longer than is necessary. 

Seek advice from NSPCC click the image.

Child protection records 
retention and storage 

guidlines

Watch this helpful video 
(child care setting) 

The collection, storage, use and 
retention of information is subject to 
GDPR. Click www.ico.org.uk for info

The person giving consent must 
understand:

What will happen to the information

Who will be told what

Who they will then tell

Why people are being told the 
information

https://www.gov.uk/government/publications/safeguarding-practitioners-information-sharing-advice
https://cumbriasafeguardingchildren.co.uk/LSCB/professionals/informationsharing.asp
https://learning.nspcc.org.uk/child-abuse-and-neglect/recognising-and-responding-to-abuse#information-sharing
https://www.youtube.com/watch?v=mjF3CwgrEUE&feature=youtu.be
https://ico.org.uk/
https://learning.nspcc.org.uk/media/1442/child-protection-records-retention-and-storage-guidelines-september-2019.pdf


1. Supervision
Appropriate use of supervision provides opportunities for reflection on practice if used with ongoing 
review and re-evaluation. Using a threshold approach to the selection of cases can engender too static 
a view of  when the reality is that for many risks fluctuates, sometimes on a daily basis.

2. Language
The language we use paints a picture of the context and risks and therefore supports or hinders 
safeguarding a child. Don’t use vague or stock phrases and effectively name and describe abuse and its 
context such as poverty etc. 

3. Cross agency guidance
Some services may be less familiar with passing on information than leading statutory agencies. They 
may be unclear about what information should be shared and when. Be prepared to offer cross agency 
guidance to elicit the required information.

4. Lead professionals
The use of a lead professional to draw together all information and undertake an analysis of 
professional issues/concerns can be very useful. It can provide clear roles and responsibilities, clears 
pathways for information sharing and has a mentoring capacity. 

5. I.T. systems
IT systems such as CP-IS can be useful but professional judgment is essential to assessment and sharing 
information. Increased use of telephone and video conferencing is proving very beneficial to direct  
and informal information sharing.

6. Low level concerns
You need to capture and record low-level concerns over a period of time in order to be able to share 
and demonstrate the potential for intervention. Ensure the inclusion of the child’s voice and significant 
others such as fathers who are often overlooked. If discussing in a strategy meeting remember it 
should be multi agency (not just Police and social care).

Practice we can improve

1. Supervision
2. Language
3. Cross agency guidance
4. Lead professionals
5. I.T. systems
6. Low level concerns

Triennial SCR Report 2014-2017
“Poor or non-existent information 

sharing is a factor repeatedly identified 
as an issue in Serious Case Reviews” 

https://seriouscasereviews.rip.org.uk/wp-content/uploads/TRIENNIAL_SCR_REPORT_2014_to_2017.pdf
https://digital.nhs.uk/services/child-protection-information-sharing-project

