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•	 You must hold FULL library membership to 
qualify for a concession.

•	 Please check to see if any of these 
concessions apply to you.

•	 Evidence of your status may be required as 
detailed below.

•	 All library members get 2 free hours PC 
access.

Library 
Concessions 

April 2018

Under the Age of 19:
•	 Are	not	charged	fines	on	books	or	talking	books
•	 Can	request	items	from	within	the	county	free	of	charge

Unemployed or on a Low Income:
•	 Can	request	items	from	within	the	county	free	of	charge

Disabled:
•	 Will	not	be	charged	fines	on	books,	talking	books	or	CDs
•	 Can	borrow	talking	books	free	of	charge
•	 Can	request	items	from	within	the	county	free	of	charge
•	 Can	borrow	music	compact	discs	free	of	charge

Aged 60 or Over:
•	 Will	receive	a	discount	on	fines	payable	on	books	and	

talking	books
•	 Will	receive	50%	discount	on	in	county	request	charges	

•	 Birth	certificate
•	 Driving	Licence
•	 Passport

•	 An	Award	Notification	Letter
•	 Customers	in	receipt	of	Child	Benefit	alone	will	not	

qualify	for	a	concession.

An	Award	Notification	Letter	or	written	documentation	from	
either:
•	 Department	for	Work	and	Pensions
•	 A	representative	of	the	NHS
•	 A	recognised	organisation	with	whom	they	have	links	

because	of	their	disability

•	 Birth	certificate
•	 Driving	Licence
•	 Passport

Concession Evidence required


