Induction Standard 1

Understand The Principles of Care

1.1 The Values

1.2 Confidentiality

1.3 Person Centred Approach

1.4 Risk Assessment

To achieve all of the four units and their individual elements, you will need to include in
the carer’s induction manual the following company policies, procedures, statements
etc:-

Blank Care Plan

Charter of Rights (for relevant service user group)

Confidentiality

Data Protection Information

Equal Opportunity

Mission Statement

Philosophy of Care

Privacy and Dignity

Risk Assessment Tool (s)

Risk Taking

Service User Information e.g. pen portrait

Overview of the Mental Capacity Act 2005 (see handout 11b)
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Main Areas 1.3. Person Centred Approaches

1.3.1. Know how to promote the individual(s) independence, chosen
life style choices and identified needs whilst respecting their dignity at

all times

Programme

Materials

Privacy and dignity are two health and social care values and
it is important that workers demonstrate these in their day to
day work practice. See Handout 1 to recap on these
particular values.

Activity:
Allocate one task to each person in the group:
1. Bathing
2. Getting dressed
3. Getting up in morning
4. Toileting
5. Discussing personal information

Ask participants to record how they would demonstrate
privacy and dignity to the service user whilst undertaking
these particular tasks. What attitudes would they have to
demonstrate to ‘empower’ the service user whilst they are
involved in the task?

Handout 1

Record in the
boxes provided in
your workbook
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1.3.4 Understand the need to enable the individual(s) you support to
control their own lives and make informed choices about the services
they receive

Programme Materials

All individuals receiving services should have a person
centred care plan package. This will cover all aspects of a
persons life and identified needs see handout 10 Handout 10
The plan is drawn up with the involvement of the service
user, together with carers, family, advocates, representatives
of the relevant agencies and specialists as required.

Each person receiving services will be consulted as
appropriate with the aim of establishing the service users
changing needs and personal outcomes and to review and
update the current person centred care plan.

When completing a person centred plan, relevant risk
assessments must be a key factor whilst maintaining the
service users individual life choices and independence

Go through handout 11 with participants re ‘Person Centred | o1 q0ut 11
Care Planning’
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Handout 11 — Person Centred Care Planning

Highlights the individual’s wishes and aspirations for their current and
future lifestyle choices. It should include:

» My identified needs
Identifying service users needs.

» What | can do and what I like to do
Identifying service users/patients abilities, personal choices, likes and dislikes

» How | need you to support me

How staff can allow the service user/patient to maintain independence, choice
and preferences, offer practical and emotional support when needed whilst
promoting positive risk taking

» Person Responsible
Identifies the person who provides support to the service user

» Review meeting

Must take place as identified in your company’s policy or earlier if needs of
the service user/patient change. It may involve service user, relative,
advocate and other agencies where appropriate.
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Handout 11a

Planning appropriate outcomes with a service user

Everyone has individual needs, which will need different approaches.

>

Treat the Service User holistically, looking and listening at all times and
making sure that their dignity is always respected when planning
appropriate outcomes.

The Service user should be included, whenever possible, in decision
making and making choices when planning support.

Outcomes will have been negotiated with the Service User and will help
staff supporting them to identify their needs and work to a high standard

An individual's goal needs to be realistic but also sufficiently challenging in
order to motivate people and promote independence.

No matter how small the contribution is from th Service User, it should be
encouraged

Evaluate at regular intervals and as appropriate the progress than an
individual is making in terms of their goals.
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1.3.5 Know how to use an individual’s person centred care plan when
providing support

Programme Materials

The care manager supports assessment of an individual's
needs. It is the beginning of a working relationship between
the service user and caring professionals.

In order for it to be successful, assessment must be carried
out bearing in mind the identified needs of the individual and
everyone who is likely to be involved in the care of the
person. Each service user will have a ‘support plan’ agreed
with their care manager which details how their needs will be

met.
Information from the support plan is then used as a baseline | Use individual
to start completing the person centred care plan. organisational

person centred
care planning
documents.
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