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Appendix 4

	Serious Incident Record
	No:

	Name Of Person:

	Location of Incident:


	Date:

	Name and status/position of all involved:



	Start & End Time of Incident
	Duration of RPI
	Injuries
	Medical Check
	Incident Reviewed with Person

	

	
	
	Offered
	
	Offered
	

	
	
	
	Accepted
	
	Accepted
	

	Type of Behaviour

(Tick All Relevant )
	Agencies Notified

(Enter Yes, No or N/A)
	Supporting Records Completed (Enter Yes, No or N/A)

	Injury to Other



	
	Parent / NOK
	
	P25
	

	Injury to Self
	
	Other Care Agency (Specify)
	
	Accident Book
	

	Damage to Property
	
	Social Worker / Comm. Nurse
	
	Staff Debriefing 

(P&P A11, Appendix 1)
	

	Criminal Offence
	
	Police
	
	S/U Debriefing

(P&P A11, Appendix 2)
	

	Absconding
	
	CQC
	
	Witness Statements
	

	Other (Detail Below):
	
	Safeguarding Team
	
	Other (Detail Below):
	

	
	
	Senior Management
	
	
	

	Environments and Triggers

	Describe what was happening before and what led up to the serious incident.

	

	Behaviour

	Identify and describe precisely what behaviour occurred during the Serious Incident

	Verbal Abuse
	
	Arm grab       
	
	Neck grab   
	
	Slap   
	
	Pinch
	

	Clothing grab       
	
	Hair grab    
	
	Body holds       
	
	Punch
	
	Kick       
	

	Bite             
	
	Spit    
	
	Weapons
	
	Thrown Object
	

	Other:

	Description of behaviour:





	Risk

	Who or what was at risk?



	What was the level of risk associated with the behaviour?

	Low
	
	Medium
	
	High
	


	Prevention, Diversion, Distraction and De-escalation Attempted



	Verbal advice and support
	
	Firm clear 

directions
	
	Limited Choices


	
	Planned Ignoring
	
	Distraction
	

	Negotiation

	
	Contingent touch
	
	C.A.L.M. talking / Stance
	
	Success reminders 
	
	
	

	Reassurance
	
	Consequences
	
	Diversion
	
	Withdrawal
	
	Humour
	

	Other:

	Describe the actions taken to prevent, divert attention from, or diffuse an escalating situation.


	Restrictive Physical Interventions

	Break Away Techniques Used

	Arm
	
	Body
	
	Clothing
	
	Hair
	

	Neck
	
	Bite
	
	Punches
	
	Kicks
	

	Other:



	Describe the actions taken to Break Away from a physical assault:



	Gradual and Graded Holds (RPI)

	Steer away
	
	Friendly hold
	
	Single elbow (standing)
	
	Figure of four
	

	Double elbow
	
	Escort to chairs
	
	Single elbow (seated)
	
	Changing face
	

	Other:

	Describe the actions taken to control or manage an episode of violent or aggressive behaviour:




	Post-incident Listening and Learning

Do you think this action was in the best interests of the person? Do you think the situation could have been dealt with more effectively?



	Signed:                                             Position:                                       Date:

	Service Manager Comment / Feedback

Do you think this action was in the best interests of the person? Do you think the situation could have been dealt with more effectively? Follow up actions resulting from the incident?



	Signed:                                             Position:                                       Date:


	Last review date
	20.06.17
	
	
	
	
	Issue date

22/09/14P&P

	Amendment
	1
	
	
	
	
	


Page 1 of 4
	Last review date 
	20.06.17
	
	
	
	
	Issue date

22/09/14P&P

	Amendment
	1
	
	
	
	
	


Page 4 of 4

