
Cumbria County Council  

Shared Lives Guidance 
 

Accidents, dangerous occurrences and First Aid 
 
The Cumbria County Council scheme aims to promote the health, safety and wellbeing of 
everyone in a Shared Lives arrangement; Shared lives workers, carers and volunteers.   
 
It is important that everyone has an awareness of how to deal with and prevent accidents 
occurring in the home or the Shared Lives scheme’s premises.  
 
Having an understanding of the basic principles of First Aid is equally important and could 
save lives.   
 
How will this happen? 
 
Shared Lives workers and Shared Lives carers are provided with training that gives them a 
good understanding of all relevant health and safety legislation, guidance, procedures and 
their responsibilities in law.  They are also trained to watch out for any hazards that might 
lead to a fall, slip or trip, etc and to take immediate action to remove the hazard. 
 
Shared Lives workers in conjunction with Shared Lives carers complete risk assessments 
on Shared Lives carers’ homes in order to identify potential hazards and how to take 
action to reduce these.  Shared Lives carers homes are maintained in good order and gas 
appliances are checked annually.  There is a legal requirement to regularly check electric 
appliances, and to visual inspect wires, plugs and extension leads. 
 
Shared Lives carers will record all accidents or dangerous occurrences which involves a 
person in a Shared Lives arrangement in the documentation provided.  Additionally, if 
there is an incident or accident involving the Shared Lives carer or member of their family 
which impacts on the Shared Lives arrangement then, then this should be reported to the 
scheme supervisor / manager without delay.  Any accidents or dangerous occurrences 
involving Shared Lives workers will be recorded by the manager of the scheme.   
 
Accidents or dangerous occurrences involving Shared Lives workers will be recorded by 
the Shared Lives scheme manager.  The scheme manager will take responsibility for 
ensuring that all accidents and dangerous occurrences are reported if required to the Care 
Quality Commission and or the Health and Safety Executive.  The Shared Lives scheme 
manager understands the Reporting of Injuries, Diseases and Dangerous Occurrences 
Regulations 1995 (RIDDOR).  
 
Each accident or dangerous occurrence will be reviewed with the Shared Lives carer by 
the Shared Lives worker and/or scheme manager in order to learn from the episode and 
take preventative action where necessary.  Any action taken will be recorded by the 
Shared Lives worker. The reason why accidents and dangerous occurrences are recorded 
and reported is not to find someone to blame but to ensure that a safe environment is 
provided and to minimise the risk of injury in the future.  Shared Lives carers and Shared 
Lives workers are aware of this. 
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First Aid 
Shared Lives carers will be given basic first aid training.  This will include an understanding 
of their own limitations and when it is appropriate to seek assistance from another person 
or professional who has been specially trained in first aid. 
 
A first aid box will be available at the Shared Lives carer(s) home.  It will be clearly labelled 
and show what is in the box. 
 
Before giving any medication or dressings, the Shared Lives carer or trained first aider will 
check a person’s Service User Plan to find out if they have any special requirements and 
to make sure they do not have any allergies or other reasons why they should not receive 
treatment. 
 
The emergency services, GP or other health professional will be informed when 
appropriate and follow up treatment obtained when necessary.  The person’s family or 
main support provider will also be informed when this is relevant to their situation. 
 
The Shared Lives carer will record details of any accidents or injuries and will report them 
to the Shared Lives worker or scheme without delay.  The Shared Lives scheme will inform 
the Care Quality Commission when required. 
 
If an accident occurs on Cumbria County Council premises first aid will be administered by 
the named first aider on duty. 
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