Bowness, Thursby and Caldbeck Neighbourhood Forum.
22nd June 2009

Caldbeck Village Hall

Present were:

Duncan Fairbairn- County Councillor

Margaret Hodge- Northern Fells Group Co-ordinator

Antoinette Ward- Northern Fells Group, Lend a Hand Benefits worker

Doreen Gleed- Northern Fells Group, Lend a Hand group Co-ordinator

Gerald Turner- Adult Social Care
Graham Hodkinson- Head of Services for Older People Cumbria County Council

Mary Bradley- Chief Executive of Age Concern

Pat Ackred- Neighbourhood Development Officer
Duncan welcomed everyone to the meeting and introduced the panel members. He stressed the importance of providing services in this area for older people, as in a rural area people don’t necessarily have the resources here that are available in urban areas. 
Graham Hodkinson briefly outlined his role and the importance of support to  voluntary sector organisations like the Northern Fells group. He has concerns about the limited services in place in rural areas. Libraries are  getting information out to people about self help and benefits and it’s important to build on this. He referred to health care services such as hospital admissions, care homes, and planning individual budgets that enable people to have more control over their care and how it is delivered. 

Age Concern - Mary Bradley outlined the role of Age Concern in providing specialist services with a more intense relationship with the voluntary sector. They work in four main ways:

1. Research - what people want, in what area, and what is available. They can then help all kinds of different people to either get the help they need, or to provide a service that is needed, or to deliver a better service. 

2. Advice and information line (01946 66669). This receives sixteen thousand calls a year. All kinds of information can be found through this. 
3. Prevention Services - an extension to the helpline with a more hands on approach. They will come out and assess people, befriend them, do little DIY jobs such as changing light bulbs, providing a mini bus, or even help you ring a call centre.

4. Campaigning - Not just nationally but locally as well. For example moving bus stops or making sure that the green man on the traffic crossing stays on for long enough to cross the road. 

Northern Fells Group - Margaret Hodge introduce the work of the Northern Fells group. They have a commitment to keeping older people in their homes for as long as they can manage. They will give help with small jobs in the home, for example changing washers on taps, as well as just visiting folk to see how you are. They also help out with lending medical equipment, such as wheelchairs, crutches. They liaise with other voluntary bodies like the Hospice at Home and the Red Cross as well as statutory services such as Adult Social Care & the Health Service. There is a mini-bus service that is available to any age group to use as transport to day centres, hospital appointments or just to take you to visit friends. There is also a youth section so the group caters for all age groups, not just elderly people. 

Duncan then opened the floor to questions.

Q. Is the free swimming to the over 60s available at Wigton?
Mary Bradley - We know that it is available at Cockermouth, Keswick, Workington and Penrith, but it is not available at Wigton. 

David Martin  from Allerdale Borough Council said that if any funding is made available then the service could be extended to cover Wigton as well. 
Q.? Are there any plans to extend the Northern Fells Group?
 Margaret Hodge has spoken to other communities already about this. Currently they cover two hundred square miles, and it would be too much for them to take on any more. However Appleby have taken on a similar idea and are developing it. 

Q. If the mini bus service offered by the Northern Fells group was passing through a village, could it pick people up? 

 Margaret Hodge - The mini bus operates on a needs basis and people book it in advance. If there is a specific need for a bus at a regular time every week then that can be considered.
Q. Are there times when the mini bus is free during the evening? 

Margaret Hodge - the Northern Fells group operates their mini bus through the Transport Brokerage scheme. This scheme uses several mini buses and  can find a free bus for you if there is one. Ideally you will need a driver.
Q. Is there a charge for this? 

 Yes, it’s 50p per mile, base to base. Age Concern do not operate through the Transport Brokerage, so can negotiate, but you will need a driver for the use of the mini bus.

It was pointed out that the mobile library service should be retained at all cost as it is more than just a library service, it’s a social service as well. 

Residential care for people with Dementia.

Q. There are limited choices at present, are there any plans to extend this? 

 Graham agreed that Dementia is now more prevalent, and that the choices for people suffering from Dementia are limited. The focus must be on giving the highest level of care , so better links with healthcare providers are needed. The range must start from intensive home services to highly skilled staff in care homes. Graham felt the emphasis needs to be on people staying in their own home as long as possible and they are currently working with the NHS (chess project) on this, and to make sure the right staff are involved.

Gerald Turner There are changes to the way people are assessed for Dementia. It is thought that it’s best to move someone only once rather than moving them out of home into low level social care then into a higher level etc. 

Margaret Hodge raised the issue of carers being means tested in respite care requests. She felt that all carers should get 2 hours of respite care free rather than having to pay for it. 
Graham pointed out that the Social Care scrutiny committee has been investigating this because complaints had been received. It is recommended that if the carer needs a break they will get this free. The council is working with the NHS to change its current policy.  More information is available on Cumbria County Council’s website.
Mary Bradley outlined the services that Age Concern offers for people with Dementia. The Dementia café is for both carers and sufferers. People can get together and talk about it in a peer group setting rather than with a professional, and carers can get together at the same time to talk to each other. They also run activities as well. 

Q. What do you do if there is a vulnerable person in the community?
 Graham said the first point of contact should be the GP. Then a group like Northern Fells who will take referrals. Adult Social Care works closely with Age Concern to make sure no one slips through the net. Mary Bradley added that Age Concern will approach with caution. People don’t necessarily want professional help so they will be very careful about how they approach the situation.  

Eddie Martin who is now a cabinet member spoke briefly about the challenges facing the county council in services to older people. He confirmed that the focus will stay on keeping older people in their own home and pointed out that this is why the work of the voluntary sector is so important.

Have Your Say on Local Matters
Q. Is anything going to be done about the general disrepair of the roads, especially Dalston Bridge end to Durdar? 

Duncan will speak to someone in Highways at Carlisle as work is being carried out at Welton. However  £38 ½ million has been taken out of the budget so there will never be sufficient funds, but there should be better quality on the ground when work is carried out.
Q. Could parish councils have a map with all the different roads on with all the numbers? Antoinette Ward agreed saying the people on the end of the hot line don’t always know the road you are referring to and  don’t take grid references.
Q. At Bell Bridge and Bell Bank water goes down the road and freezes in winter. Does this belong to Allerdale? 

Duncan thought it was most likely Carlisle. 

David Martin took the following questions/concerns relating to Allerdale Borough Council: 
Q. It is difficult to get through to direct dial numbers. Often the phone rings out until eventually we are put through to customer services. 

 David said that Customer Services should be able to deal with most things and said they would prefer staff to be away dealing with issues than desk bound, waiting to answer the phone. 

There was a brief discussion on refuse collection. David said that most people are happy with their weekly collection rather than having a two week collection. However if there was a move away from weekly collections the purple bag scheme would be rolled out Allerdale wide. 

Q. Wheelie bins are heavy and bulky. Can anything be done for older people? 

 David said that if you ring up and register with Allerdale the refuse crew will collect your bin from where you store it and put it back once it’s emptied, but you must register first. 

Pat mentioned the funding available through the Social Care grants and the Youth grants pot as well as Neighbourhood Forum Grants. 

There was a brief discussion about how grants decisions are made and who should be informed of them. Pat said that anyone who wanted to sit on the grants panel would be welcome to do so. 

Applicants gave a short presentation before the public meeting was closed.

Grant Applicants



Recommendation
	Ireby Sports Committee
	£500

	Anthorn Sports Club
	£200

	Bowness on Solway Community Group
	£500

	Girlguiding (Helen Pearson)
	£100

	Girlguiding (1st Thursby Brownies)
	£122

	Sur5
	£470


Sitting on the grants panel were:

Joe Duff   


Aikton PC

Bill Brown 


Westward PC

Peter Hunter 

Thursby PC

Graham Sadler 

Thursby PC

Stephen Hollins Gibson  
Sebergham & Welton PC

Ann Kirk 


Kirkbride PC

Anne Cartmel 

Caldbeck PC

Colin Smithson 

Caldbeck PC

Joe Mumberson 

Ireby & Uldale PC

