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Millom & Haverigg Draft Flood Investigation Report

A meeting will be held on 18 January 2018 at 6.30pm in the Beggars Theatre to present the draft
report on the flood investigation in Millom and Haverigg.

The report will bring together information on the factors contributing to September’s flooding,
including the data collected from local residents at the Flood Forum held in October. There will a
chance to ask questions following a presentation of the report and there will be an opportunity for
further feedback and engagement before the final report is published. This “Section 19” report will not
contain detailed proposals to prevent future flooding; these will be developed during later work.

Cumbria County Council’s Flood Risk Management Team will be in Millom over the next few weeks,
taking measurements to inform the flood investigation report and using camera systems to assess
the damage to drains – and also clearing any blockages they find where possible..

How will flooding affect my house insurance?

We’re aware that people are worried that the flooding will increase their home insurance premiums
and excesses (or even make it impossible to obtain insurance), and that in some cases this may be
making people reluctant to claim on their insurance.

Different insurance companies will assess the risk of flooding, and the premiums they charge to cover
flood risk, in varying ways - but the Flood Re scheme, introduced a couple of years ago, means it
should now be possible for you to get affordable insurance that covers flooding, even if your home
has flooded (and you have made a claim for flooding).

This is explained in a little more detail below:

The risk of flooding (from rivers, the sea and from surface water) has been modelled across the UK,
and you can check if your home is considered to be in a flood risk area by visiting:
https://flood-warning-information.service.gov.uk/long-term-flood-risk

You can see this information on a map by following links from the website above, or by visiting
https://flood-warning-information.service.gov.uk/long-term-flood-risk/map - use the tabs on the
left to switch between maps for river/sea flood risk and the risk of surface water flooding.

Some insurance companies will use the information from these websites to decide if a property is at
risk of flooding, but some will use their own maps, some will ask (or check) if there have been any
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insurance claims for flooding in recent years, and others may simply ask if the house has been
flooded within (for example) the last 10 years. If you are asked by an insurance company about your
home’s history of flooding or flood claims, you should give as complete and honest an answer as you
can, otherwise there is a danger that your insurance policy will be voided if you have make a claim in
future.

This rather complex situation means that it can be hard to predict how your current insurance
company will respond to your home flooding, or to you making a claim for the flood damage.

However, regardless of how your current insurer responds, you should be able to find home
insurance through a company signed up to Flood Re– a scheme set up after negotiation between
government and the insurance industry to ensure that households in flood risk areas can find
affordable home insurance: https://www.floodre.co.uk/

Flood Re has now been in place for over 18 months, and their website gives a list of insurers who
have joined the scheme and will offer insurance for homes in flood risk areas:
https://www.floodre.co.uk/homeowner/find-an-insurer/

You need to contact one or more of these insurers directly – the process of getting home insurance
and making a claim is unchanged for you as a householder (whilst in the background, the insurance
underwriter places the flood risk element of the insurance Flood Re, paying a fixed premium linked to
the Council Tax band of the property).

The Flood Re scheme covers both buildings and contents insurance if you’re a homeowner, and if
you rent your home, you can use it to obtain contents insurance.

If you experience any difficulty finding suitable insurance through the Flood Re scheme (or if you are
experiencing any difficulties with ongoing flood insurance claims), please contact the National Flood
Forum: https://nationalfloodforum.org.uk/ or 01229 403 055. They have wide experience of
dealing with flood insurance problems, and can offer you support to get the insurance you need.

However, there are a couple of points it’s worth being aware of. It’s often not easy (or advisable) to
change insurer whilst you’re in the middle of making a claim – and if you weren’t insured for the
recent flooding, it may be difficult to obtain insurance until you’re repaired the damage that was
caused. Again, National Flood Forum will be able to give you further advice on this.

Grants and Funding

There is still grant funding available for those who were flooded. There are two grants funds
available, and you can apply to both funds.

Cumbria Community Foundation - Cumbria Disaster Fund

Financial support is available for individuals/families affected by the floods; priority will be given to
uninsured and low income households. 93 households have already applied to this fund.
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Please apply online at https://www.cumbriafoundation.org/fund/cumbria-disaster-fund/ or
contact the Grants Team on 01900 825760

Millom & Haverigg Flood Relief

Contact Debbie at Millom Town Council on 01229 772340 for information on how to apply – 62
households have already applied.

Help and assistance with forms and information is still available from the staff at Millom Library.

Drains

There have been reports that residents, builders and others are pouring watered down wet concrete
into drains as they repair flood damage.

This can easily set solid and block the drains, and so it significantly increases the chance of future
flooding. It is also illegal, and can lead to prosecution if you are caught.

Concrete can be dried out in buckets or other containers, and householders can then dispose of it at
Redhills Quarry HWRC (builders will need to dispose of it as commercial waste).

Christmas and Out of Hours Contacts

Cumbria Highways

Highways faults, including blocked gullies, should be reported to the Highways Hotline – 0300 303
2292 (and then option 4 for Copeland).

Alternatively, issues can be logged online: www.cumbria.gov.uk/highways-pavements/reporting-
problem-on-a-highway/

During the Christmas period and outside of normal office hours (8.30 – 17.00 Monday to Friday)
urgent highways issues can be reported to Cumbria Police on the non-emergency 101 number.
These calls are passed to the Highways Duty Engineer, on call 24 hours a day.

Please note the 101 number can be used to report the majority of highways issues during office
closedown, but where there is threat to life always dial 999.

Copeland Borough Council

Copeland Borough Council can be contacted out of hours on their main number of 01946 598300
which will divert to a 24/7 call centre who will contact the Duty Officer. If called the number will be
answered with an automated message stating the Council Offices are closed, giving the option to
press 4 for the following issues:

· Homelessness
· Flooding and severe weather
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· Dangerous structures
· Severed food safety incident

For the Christmas and New Year period the Borough Council Offices will be closed from 4.30pm on
Friday 23rd December to 8.45am on Tuesday 2nd January – the refuse and parks teams return to
work on Wednesday 27th December and work on the 28th, 29th and 30th December.

A stock of 200 sandbags is being kept in Millom along with flood sacs – stocks of sandbags can be
delivered to other community locations - contact Copeland Borough Council on 01946 598300 if
you’d like to discuss this.

Trudy Harrison MP can be contacted throughout the festive season on
trudy.harrison@parliament.uk or 01229 718333 – emails will be monitored every day and phone
messages checked regularly.

United Utilities

If you've been flooded by sewage inside or outside your home, we understand this is a distressing
and anxious time. Please call us on 0345 672 3723 as soon as possible and we'll send a team to
help with the clean up. Our team are here to help, 24 hours a day.

• We can remove sewage flood water from your home or garden
• We will clean and disinfect areas affected by the sewage flood
• We will help with the clean-up of the public highway if this has been affected by the

sewage flooding incident.

We investigate the cause of sewage flooding following all reported incidents.

You should also take the following precautions to protect you and your family:

Do:

· Give your insurance company or landlord a call straight away
· Wash your hands after being in contact with flood water
· Wash clothing and fabrics through to destroy any harmful bugs
· Dry all affected areas thoroughly. Inside your property, use heating and good ventilation,

as this will help with the drying process
· Keep open cuts or sores clean and covered up at all times

Don't:

·         Let children play in flood water or grassed/paved areas until those areas have been
thoroughly cleaned

·         Try to clean waterlogged garden areas or dig over contaminated soil; leave the sewage
residue to decay naturally.

Millom Town Council Emergency Plan



For more information visit www.cumbria.gov.uk

An Emergency Plan for how the town can be prepared for dealing with any future emergency, such
as a flood, major incident, pandemic flu etc, is being drafted. If you have any particular skills and/or
resources that could be helpful in responding to an emergency, and that you are willing to make
available, please contact the town council on 01229 772340.

Grant support available for flood affected households:

Individuals and families affected by the recent flooding in Millom and South Cumbria are eligible to
apply for financial support from Cumbria Community Foundation’s Cumbria Disaster Fund; priority will
be given to uninsured households with low income. More details are available on the CCF website:
https://www.cumbriafoundation.org/fund/cumbria-disaster-relief-fund/

Funding information

Whether you are a resident or a business there are a number of different grants that can help you.
These include:

1. Help with council tax and business rates

Council Tax – Copeland Borough Council can consider a holiday on Council tax of up to 3 months for
flood affected properties.  Please contact the Council to check if you are eligible.
Copeland Borough Council info@copeland.gov.uk or call 01946 598300

2. Cumbria Community Foundation - Cumbria Disaster Fund: financial support is available for
individuals/families affected by the floods, priority will be given to uninsured and low income
households. Please apply online at https://www.cumbriafoundation.org/fund/cumbria-disaster-
fund/ or contact the Grants Team on 01900 825760

3. Millom Disaster Fund – Contact Debbie at Millom Town Council on 01229 772340

4. Tesco Gift Vouchers - info@copelandcommunityfund.co.uk

Useful Contacts

Around the Combe (Jenny Brumby): 07793613557
Age UK West Cumbria: 08443 843 843 helpline number

Business Growth Hub: 08442 578450 or info@cumbriagrowthhub.co.uk

Citizens Advice Bureau: Millom 01229 772395

Consumer Direct (to report bogus tradesmen): 08454 040506

Copeland Borough Council: 01946 598300 or info@copeland.gov.uk
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Cumbria Chamber of Commerce: 0845 226 0040

Cumbria Community Foundation: 01900 825760 or http://www.cumbriafoundation.org/

Cumbria County Council Adult Social Care: 01946 506433

Cumbria County Council Children & Families Support Team: 01946 505567

Cumbria County Council General Enquiries: 01228 606060

Cumbria County Council Highways: 0300 303 2992

Cumbria County Council Voluntary Car Scheme: 07788 396194

Cumbria Fire & Rescue Service: 0800 358 4777 (safe and well visits include fire safety advice)

Cumbria Law Centre: 01228 515129

Electricity North West: 105 or 0800 195 4141

Environment Agency: 03708 506 506

First Steps (free counselling service for adults in Cumbria by the Cumbria Partnership NHS
Foundation Trust, Monday – Friday 9am – 5pm): 0300 123 9122

(The) Flood Advisory Service: 0800 970 3950

Gas Safe Register (Gas Safety Advice and registered local engineers): 0800 408 5500

Gas Emergency Contact Number: 0800 111 999

Millom Children’s Centre: 01229 777592

National Flood Forum: 01299 403055

NHS Direct: 111 (Also for prescription help & Advice)

North West Electricity 0800 195 414

Police: 101 (999 for Emergencies only)

Red Cross: 01539 734289

RSPCA: 01946 693385

Samaritans: 116123 (free number)

Traveline (trains etc): 0871 200 2233

Victim Support (crime): 0300 303 0157



  

Worried about mental wellbeing 
after the floods? You’re not alone. 
We’re here to help. 

Cumbria is known for its strong 
community spirit and we can all be 
proud of the way we’ve come together 
and helped each other through the 
recent floods. Now that we’re getting to 
grips with the practical problems that 
are still affecting so many of us, we 
may be experiencing challenging 
thoughts and feelings.    

This leaflet explains how events such 
as the recent floods can affect us 
emotionally and psychologically. It 
gives some advice on what to do and 
where to get help if you’re concerned 
about your own or someone else. 

In the first days and weeks 

Many people will be experiencing 
strong reactions following the recent 
floods across our county. Everyone is 
unique and will react differently, but 
typical reactions to such an extreme 
event can include: 

 Shock  

 Disbelief 

 Stress 

 Nervousness, fear or anxiety 

 Difficulty sleeping 

 Worry 

 Low mood 

 Irritability 

 Anger 

These feelings are completely 
normal reactions. 

For some people who have been 
flooded previously, these reactions may 
be compounded and might lead to 
feelings of hopelessness or 
helplessness. 

People who have been exposed to 
highly threatening situations can also 
experience flashbacks or nightmares. 
This is normal in the days and weeks 
following an extreme event.  

We are all individuals and there is no 
right or wrong way to be coping or 
feeling.   

We all have different ways of 
responding and circumstances can vary 
greatly, from those with strong 
extended networks to those who are 
more isolated or do not have friends 
and family in the area.  

 

 

 

 

 

 

Coping with the 
emotional effects 
of flooding in 
Cumbria 

 



 

In the following weeks and 
months 

For most of us, especially if we have 
never experienced problems with 
anxiety or low mood before, these 
psychological effects will gradually 
disappear over time and with support 
from the local community.  

A period of ‘watchful waiting’ is advised, 
which means just keeping an eye on 
yourself and others and checking out 
how things are going, before assuming 
that any reactions won’t go away on 
their own with time. 

Research and local experience tells us 
a small number of people go on to 
experience problems that require 
additional help, including depression, 
post-traumatic stress disorder, and 
chronic worry.   

 

What to do and where to get 
help if you’re concerned about 
your own or someone else’s 
mental wellbeing 

There are things that can help you your 
family, and our community to recover:  

 DO take time to sleep, rest, think, 
and be with those important to you 

 

 DO try to keep your life as normal 
as possible  
 

 DO understand that memories and 
feelings may stay with you for some 
time to come – this is your mind’s 
way of trying to make sense of it all, 
to feel in control of it, even if you 
couldn’t control it  
 

 DO say what you need clearly and 
honestly to family, friends and 
others 
 

 DO avoid excessive alcohol and 
drugs. They are often used as a 
way of coping but they tend to block 
the feelings that will emerge in the 
end. Alcohol and drugs often lead to 
more problems than they solve 
 

 DO let children talk about their 
emotions and express themselves 
in games / drawing  
 

 DON’T bottle feelings up. Express 
your emotions and let others share 
in your worries 
 

 DON’T take on too much 
 

 DON’T make any major life changes 
 

 DON’T avoid talking about what’s 
happened 
 

 DON’T let your embarrassment stop 
you giving others the chance to talk. 
 

You know yourself and the people you 
love best, so you are best placed to 
decide what works for you.  

How to access local health 
services 

If you feel that your reactions to the 
floods have got stuck or that you’re 
feeling more low or anxious than you 
might expect, help is available. 

Contact your GP or Cumbria health On 
Call out-of-hours on 111 (free to call) 

Call First Step on 0300 123 9122 ((local 
rate phone call) Mon - Fri 8.30am  
5.30pm 

www.firststepcumbria.nhs.uk 

First Step receives over 12,000 
referrals a year. Most people will have 
friends or family that have accessed 
First Step in the past. If you are 
struggling with low mood or some form 
of anxiety, seeking help is sensible 
and is not a sign of weakness. 

 



 

What to do and where to get 
help if you’re concerned about 
suicide 

For those of us already experiencing 
life difficulties or problems before the 
floods, the additional stress can be ‘the 
straw that breaks the camel’s back’.  

Some of us may feel as though there’s 
no way out, especially if we’ve 
previously experienced depression and 
have felt suicidal in the past. This can 
trigger suicidal thoughts.   

Talking openly, honestly and with 
respect, and listening without making 
judgements, can make all the 
difference.  

Ask it won’t harm. Listen it might help. 
Talking about suicide with someone 
does not increase the risk of suicidal 
behaviour.  

If you are concerned about someone 
and they are in immediate danger and 
at high risk of suicide - call 999 

 

Other places to get support and 
help 
 

Samaritans – talk to a trained 
volunteer about whatever's getting to 
you. You don’t have to be suicidal. 

Call 116 123 (24 hours a day)  

www.samaritans.org 

  

ChildLine – helpline for children and 
young people up to 19 years, no 
problem is too big or too small 

Call 0800 1111 (24 hours a day) 

www.childline.org 

  

Silver Line - helpline for older people 
offering information, friendship and 
advice 

Call 0800 470 8090 (24 hours a day)  

www.thesilverline.org.uk 

 

Papyrus - offering support and advice 
to young people with thoughts of young 
suicide 

Call their HOPELine 0800 068 41 41 

www.papyrus-uk.org 

National Mind Infoline  

Call 0300 123 3393 or text 86463 

www.mind.org.uk 

  

CRUSE Bereavement Care – offers 
support after the death of someone 
close 

Call 0844 477 9400  

www.cruse.org.uk 

  

Disaster Action - website provides 

resources and information for the 
bereaved and survivors of major 
disasters 

www.disasteraction.org.uk 

 

Survivors of Bereavement by Suicide 

John 07896 703757 
Paul 07572 975721 
hello@sobs-cumbria.org.uk 

www.sobs-cumbria.org.uk/ 

 

Victim Support - helping people cope 
with the effects of crime 

0845 3030900  

www.victimsupport.org.uk 

http://www.samaritans.org/
http://www.childline.org/
http://www.thesilverline.org.uk/
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