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Events in your area

Easter Eggstras
Lake District Visitor Centre, Brockhole, Windermere
015394 46601
25 Easter Fairy Trail
Carlisle City
01228 591922
29 Life in a Medieval Castle
Carlisle City
01228 591922
4 Fiddlers’ Bid
Theatre by the Lake, Lakeside, Keswick
017687 74411
5 Secret City Guided Walking Tour
Carlisle City
01228 625600
I Have a Go at Archery
Lake District Visitor Centre, Brockhole, Windermere
015394 46601
8-10  Like a Virgin
Theatre by the Lake, Lakeside, Keswick
017687 74411
9-23  Sir Joshua Reynolds: Portrait of an Officer
Abbot Hall Art Gallery, Abbot Hall, Kendal
01539 722464
u Journey of Turtle
Theatre by the Lake, Lakeside, Keswick
017687 74411
Going Straight
Theatre by the Lake, Lakeside, Keswick
017687 74411
14 Photography Evening
Moot Hall, Market Place, Brampton
01539 816300
15 Indian Runner Duck Garden Sculptures in Wire
Greystoke Cycle Cafe, Poplin Dub, Greystoke, Penrith
017684 83984
Lunchtime Readings
Theatre by the Lake, Lakeside, Keswick
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Textile arts

Embroidery Furniture making
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Journey of turtje
April , -
Hen Sculptures for the Garden Using Chicken Wire'
Greystoke Cycle Cafe, Poplin Dub, Greystoke, Penrith
017684 83984
Malaysian Cookery
High Chapel House, Ravenstonedale, Kirkby Stephen
015396 23411
Film: Singin’ in the Rain
Theatre by the Lake, Lakeside, Keswick
017687 74411
A Night at the Opera
Theatre by the Lake, Lakeside, Keswick
017687 74411
Borrowdale - The Secret Valley
Settlebeck High School, Long Lane, Sedbergh
01539 816300
Music at Crosthwaite
Crosthwaite Church, Keswick
017687 73342
Evening Lecture - Mark Francis: Arena
Abbot Hall Art Gallery, Abbot Hall, Kendal
01539 722464
Peatbog Faeries
Theatre by the Lake, Lakeside, Keswick
017687 74411
Barry Cryer & Ronnie Golden
Theatre by the Lake, Lakeside, Keswick
017687 74411
Concert for Children
Theatre by the Lake, Lakeside, Keswick
017687 74411
The European Union Chamber Orchestra
Theatre by the Lake, Lakeside, Keswick
017687 74411
Silent Film Special
Theatre by the Lake, Lakeside, Keswick
017687 74411
Elkie Brooks
Theatre by the Lake, Lakeside, Keswick
017687 74411

— -



Your updated guide
now featuring additional useful numbers!

County Council

Your: A-Z suide

yourcumbria.org.uk

Any problems?

switchboard on

01228 606060

A

Abandoned vehicles advice line
Accidents and Emergencies
Adoption and fostering —
Adult education

If you are unsure of who to contact or
experiencing difficulties in getting through to
the numbers listed please phone our main

contact your district council

999

see Fostering and adoption

01228 227304 / 227303

Archives
Barrow
Carlisle
Kendal
Whitehaven

01229 407377
01228 227285
01539 713540
01946 506420

Adult Social Care

Barrow

Carlisle

Kendal

Penrith

Whitehaven

Workington

Emergency out of hours service

01229 407894
01228 227000
01539 713377
01768 812242
01946 506352
01900 706325
01228 526690

Age Concern
Carlisle

Eden
Northwest
Barrow

Millom

South Lakeland

01228 536673
01768 863618

01946 66669
01229 831425
01229 774573
01539 728118

Allerdale Borough Council allerdale.gov.uk
contact your district council

Allotments
Animal health and welfare
Archaeology

01900 702702

01539 713137
01539 713428

Arts and culture
Aspatria Dreamscheme

B

01228 227306
016973 20893

Barrow Borough Council — barrowbc.gov.uk 01229 876300

Barrow Youth Inclusion Project
Basement Bar, Barrow
Beach cleaning

Benefits advice centre
Benefit enquiry line

Bereavement services provided in

01229 871420
01229 894644

contact your district council

contact your district council
0800 88 22 00

contact your district council

Carlisle, Allerdale, Copeland and Eden

Births, deaths, registration
The National Blood Service

For details of blood donor sessions

see registration of births and deaths

08457 711711
blood.co.uk

Blue car parking badges for disabled people see Adult Social Care

Botcherby Healthy Living Initiative

Brewery Arts Centre
Building regulations
Building planning applications

Bus timetables

01228 543405
01539 725133
contact your district council
contact your district council

0871 200 2233*

*Calls from landlines cost |0p per minute

How to...

REGISTER A BIRTH

You can register a birth or death by appointment only at
one of Cumbria’s Register offices.To view opening times
the location of your local office or for further information

visit cumbria.gov.uk/registration

or phone;

01228 227433 (Carlisle)
01229 894513 (Barrow)
01900 706068 (Workington)
01539 713567 (Kendal)

YourCumbria 23




A-ZGuide
Your A-Z guide to council services in Cumbria

Important: For all services highlighted in blue please see district council section for your local council number

Councillor contacts

Moss Bay L J Bowness, Thurshy & Caldbeck CM C § St lohn’s L N Cockermouth East C

Barbara Cannon - 01946 834702 Duncan Fairbairn - 016973 43160 | | Joe Holliday - 01900 66319 Eric Nicholson - 01900 827944

Aspatria & Wharrelss CM LC C jSeaton | § Moorclose L W Solway Coast CM C
St Michael's L | Maryport West L § Keswick & Derwent Dearham & Broughton *| CM C

Elzebeth Barraclough - 017687 72771
Wigton C J Cockermouth West C || Harrington, Clifton & Stainburn L § Maryport East L

Joseph Cowell - 016973 43479 Alan Kennon - 01900 826368 Marjorie Rae - 01946 831004 Keith Little - 01900 812981

Gosforth & Ennerdale C | Bransty C |} Hensingham & Arlecdon L B Kells & Sandwith L

Norman Clarkson - 01946 841126 | | Graham Roberts - 01946 692860 || Mike Hawkins - 01946 65447 Wendy Skillicorn - 01946 692628

Hillcrest C | St Bees & Egremont C § Cleator Moor N & Frizington CM L

Andrew Wonnacott - 01946 63601 | | David Southward MBE - 01946 841476 | | Raymond Cole - 01229 774378 Timothy Knowles - 01946 811687

Cleator Moor S & Egremont L Jf Seascale & Whicham C | Distington & Moreshy L § Mirehouse L
Frank Morgan - 01946 830759 Susan Brown - 01229 774666 Cam Ross - 01946 861552 JohnWoolley - 01946 695804

Parkside | § Walney South C || Hawcoat C § Hindpool CM L

Lisa Hammond - 01229 823071 David Marcus - 01229 470629 David Roberts - 01229 811994 Anne Burns - 01229 471824

Dalton North C § Ormsgill S | Dalton South C § Roosecote @

lill Heath - 01229 465051 Jim Hamezeian - 01229 829454 Bill Bleasdale - 01229 468804 Ray Guselli - 01229 830739

Risedale L | Walney North L § Newbarns C § Old Barrow CMH
Kevin Hamilton - 07849 847158 Melvyn Worth - 07779 247957 Tina Macur - 01229 820158 Oliver Pearson - 01229 836367

Patricia Bell - 01768 867826 Hilary Carrick - 01768 898147 Martin Stephenson - 017683 51378
Thomas Lowther - 01931 712284 | ' Gary B Strong - 01228 599435 Peter Thornton - 01539 823640
i

Bert Richardson - 01768 483704 | | Helen Fearon - 01768 892731 Mary Robinson - 01768 896147

Sedbergh & Kirkby Lonsdale ~ C § Kendal Highgate Low Furness Ulverston West
_oﬁ Cook - 01539 740133 _etwmis - 01229 861250 James Airey - 01539 721010
High Furness C | Lakes Kent Estuary Grange
_vid Earnshaw - 015394 33573 || lan Stewart - 015395 62391 Bill Wearing - 015395 32482
Kendal Castle Lower Kentdale C C || Upper Kent Lyth Valley

Tom Clare - 01539 725946 Stan Collins - 01539 821086 Jim Bland - 015395 68576
Kendal Strickland & Fell Windermere Kendal Nether

Brendan Jameson - 01539 735540 _ Stephenson - 015394 45448 Clare Feeney-lohnson - 01539 734086
Ulverston East C | Cartmel Kendal South

Peter Hornby - 01229 585416 Rod Wilson - 015395 36673 Brenda Gray - 015395 61135

Dalston & Cummersdale Harraby L | Brampton & Gilsland C §| Wetheral ©

Trevor Allison - 01228 523923 Cyril Weber - 01228 539215 Lawrence Fisher - 01228 512550 Nicholas Marriner - 01228 561546

St Aidan’s L J Longtown & Bewcastle C | Stanwix Urban CM C

Reg Watson OBE - 01228 521676 | | John Bell - 01228 530388 Amanda Long - 01228 577277 Liz Mallinson - 01228 533746

Botcherby | § Yewdale C | Stanwix & Irthington C

Robert Betton - 01228 530747 Fiona Robson - 07919 374121 John Mallinson - 01228 533746

Denton Holme Upperby DL CM L

Hugh McDevitt - 01228 530223 JimTootle - 01228 546410 Stewart Young - 01228 541905

Belle Vue L § Belah C | Currock L
lan Stockdale - 01228 529678 Alan Toole - 01228 530681 Heather Bradley - 01228 533162

. KEY: Party: C Conservative L Labour Liberal Democrats | Independent S Socialist People’s Par
24 YourCumbria o : : b e
Title: | C Chairman CM  Cabinet Member LC = Leader of Council | DL = Deputy Leader of Council




Your A-Z guide to council services in Cumbria

Important: For all services highlighted in blue please see district council section for your local council number

How to...

CATCH A BUS
If you are using the bus for the first time or using a bus
away from home — the first step is the hardest!

— Answers to all these
questions can be found in a number of places but the
simplest way is to contact Traveline on 0871 200 22 33
— calls from landlines 10p a minute. If using a mobile
dial 874 as soon as “Welcome” message starts to get
straight through to Cumbria Call Centre. Or go online
to traveline.info.This service is available daily
7.00 am to 10.00 pm.

—Timetables etc can be obtained from
a number of outlets eg Tourist Information Centres.
If you have access to the internet these can be found on
the county council’s website cumbria.gov.uk/buses.
Copies of the Cumbria and Lakes Rider which gives
information on bus timetables and maps of town services
for the summer — available from your local library.

— If you are over 60 you are
entitled to travel free on all buses. Contact your local
district/borough council for further information.

Most services in Cumbria are paid for by the fares
collected on the bus.Where fares do not cover costs the
county council can provide financial support. Cumbria
County Council would be pleased to hear any suggestions
to improve services and supply of information.

C

Carlisle City Council — carlisle.gov.uk
Carlisle Castle

Car parking

01228 817000

01228 891922
contact your district council
Cemeteries and crematorium contact your district council
Children’s information service 08457 125737
Provides you with details of early years childcare and educational facilities
Client Services 01228 227747
Including highways and waste management
Coast protection
Community centres support
Community events

contact your district council
contact your district council
contact your district council
Community Law Centre 01228 515129
Complaints about county council services 0800 1218800
Complaints about Adult Social Care and Children’s Services
Contact local offices or ring 01228 227140
Complaints about district council services
Contact your local district council
Community Action Furness
Concessionary fares

01229 832073

contact your district council

Children’s Services

Head Office, Portland Square, Carlisle

Barrow — Market Street
Barrow — Nan Tait Centre
Carlisle — Alfred Street North
Kendal — Busher House

Kendal — Condor Block

Penrith

Whitehaven — Somerset House
Whitehaven — Union Hall
Workington

Emergency out of hours service

Citizens Advice Bureaux
Barrow
Carlisle
Grange
Kendal
Keswick
Millom
Penrith
Ulverston
Whitehaven
Windermere
Workington

01228 226877
01229 407894
01229 407400
01228 227002
01539 713456
01539 713377
01768 812242
01946 506352
01946 506200
01900 706325
01228 526690

01229 830367
01228 633909
01539 533100
0870 1264061
017687 73472
01229 772395
01768 863564
01229 585585
01946 693321
01539 446464
01900 604735

Connexions Cumbria
Free phone number
Partnership Office
Barrow-in-Furness
Carlisle

Kendal

Penrith (part time)
Maryport

Ulverston (part time)
Whitehaven
Workington

0800 435709
01931 711300
01229 824052
01228 596272
01539 730045
01768 865296
01900 815928
01229 583466
01946 695541
01900 604674

Consumer advice
Contaminated land

0845 4040506

contact your district council

Copeland Borough Council — copeland.gov.uk 0845 054 8600

Councillors details
Council meetings
Council tax
Countryside access

01228 226368
01228 226368

contact your district council

01228 221052

Countryside Rangers (outside the National Parks)

Allerdale District outside the National Park

Barrow-in-Furness District
Carlisle District

07773 819101
07789 603435
07789 603253

Copeland Borough outside the National Park 07773 819101
Eden District outside the National Park 07789 602281
South Lakeland outside the National Park 07789 603435




Your A-Z guide to council services in Cumbria

Important: For all services highlighted in blue please see district council section for your local council number

How to...

FIND OUT ABOUT CHILDCARE
AND FREE NURSERY EDUCATION

Cumbria County Council’'s Children’s Information Service
can give you this information and lots more.To find out
about services, activities and entitlements, including the
following contact 08457 125 737.

 childcare

 free nursery education and who provides it
 out of school and holiday clubs

e support and advice groups

« parent and toddler groups

* activities for children and young people

« local services, national helplines and websites
« financial help with childcare costs

» maternity and paternity rights and benefits

» parental leave and work-life balance

We also

» Offer a brokerage service to anyone who has tried
to find childcare without success.We will contact
providers on your behalf to try to find suitable childcare

» Produce a range of information leaflets

 Provide information to anyone thinking about becoming
a registered childminder

e Maintain the Cumbria Children’s Services Web
Directory — www.help4me.info

» Develop and maintains a website for 13-19 year olds
www.wotson4u.com

D
DaCE IT & Training - recycle and refurbish IT equipment and
provide training for local disabled people. 01228 606485
Email info@daceability.org
Dangerous structures contact your district council
Day care services, older adults contact Adult Social Care
Deaths, registration see registration of births and deaths
Derelict land contact your district council
Development control contact your district council
National Park authority within boundaries
Development control planning 01539 713066
Dentist (NHS)
To register
Emergency Dental treatment and advice:
Allerdale, Carlisle, Copeland and Eden
Barrow and South Lakeland

01539 797855

01228 603900
01539 716822

District council’s

Allerdale Borough Council — allerdale.gov.uk
Barrow Borough Council — barrowbc.gov.uk 01229 876300
Carlisle City Council — carlisle.gov.uk 01228 817000
Copeland Borough Council — copeland.gov.uk 0845 054 8600
Eden District Council — eden.gov.uk 01768 817817
South Lakeland District Council — 01539 733333

southlakeland.gov.uk

01900 702702

Crime and Disorder Reduction Partnership 01768 812369
Cumbria Association of Local Councils 01768 242141
Cumbria Care 01228 227790
Cumbria Centre for Independent Living - providing services
and advice for local disabled people 01228 606483
Email info@daceability.org
Cumbria Community Foundation 01900 820822

Cumbria Chamber of Commerce (business advice) 01228 534120

Cumbria Sport 01228 221263

Cumbria Youth Support Services Team
Allerdale 01900 706375
Carlisle 01228 226939
Copeland 01900 706289
Eden 01768 242071
Furness 01229 404105
South Lakes 01539 773487

Cycleways 01228 226735

Cumbria County Council
Comments, compliments and complaints

For complaints 0800 121 8800

Email: complaints@cumbriacc.gov.uk
For comments and compliments
Email: information@cumbriacc.gov.uk

Write: Customer Services, Cumbria County Council, Freepost
NWW®6059A, The Courts, Carlisle, Cumbria, CA3 8NA.

Doctor

To register:
Allerdale, Carlisle, Copeland and Eden
Barrow and South Lakeland

Out of hours service:
Allerdale, Carlisle, Copeland and Eden 01228 401999
Barrow and South Lakeland 0845 052 4999
Hearing impaired users (South Cumbria) 18001 01539 716999

01228 603633
01772 221444

Dogs — barking and fouling
Drop Zone Café, Barrow
Duke of Edinburgh Awards
Dustbin emptying

contact your district council
01229 812888
01228 226937

contact your district council

E

Economic development

Eden Carers (support for unpaid carers)
Local election offices

01228 226691
01768 890280

Allerdale 01900 702550
Barrow 01229 876318
Carlisle 01228 817555
Copeland 01946 598531

Eden 01768 817817

South Lakes 01539 797535
Eden Community Outdoors 017683 51640
Eden District Council — eden.gov.uk 01768 817817
Eden Housing Association 01768 861400
Eden Rural Foyer 01768 861650
Eden Youth Work Project 01768 861404
Education and Education Welfare — see Children’s Services
Energy efficiency advice centre contact your district council
Environment Agency advice, floodline 0845 9881188



Your A-Z guide to council services in Cumbria

Important: For all services highlighted in blue please see district council section for your local council number

Environmental issues including: pest control,
food safety, dog control (dirt), health and
safety at work, noise pollution
Environmental protection services

contact your district council
contact your district council

F
Fire service 01900 822503
Fly tipping contact your district council

Food inspection control
Fostering and Adoption

contact your district council

0303 333 1216

G

Girlguiding

Grants — community groups
Grants — student

Gritting

01946 694868
See Neighbourhood Development
01228 226774
0845 609 6609

H
For health care related matters contact:
NHS Direct (24hrs) see panel at bottom right for all numbers
Highways Hotline 24 hours / 7 days 0845 609 6609
Email: contact@cumbriahighways.co.uk
Home care see Adult Social Care
Homelessness contact your district council
Hospice at Home West Cumbria 01900 705200
Hospice at Home Carlisle & North Lakeland 01768 210719
Hospitals
Furness General Hospital (Barrow)
Cumberland Infirmary (Carlisle)
Westmorland General Hospital (Kendal)
West Cumberland Hospital (Whitehaven)
Household Waste Recycling Centres
Housing advice
Housing benefit

01229 870870
01228 523444
01539 732288
01946 693181
01228 227644
contact your district council
contact your district council

|

Impact Housing 01946 833100
J

Junk Mail (to stop junk mail)

Or write to the Mailing Preference Service at:

MPS, Freepost 22, London,WE1 7EZ.

0845 703 4599

K
Kendal Youth Work 07709 797534
L
Lake District National Park
Land charges
Litter and street cleaning
Living Well Trust, Carlisle
Local plans
Locallinks.org.uk
Local Links - Alston
Local Links - Aspatria

01539 724555
contact your district council
contact your district council

01228 599426

contact your district council

01434 382244
016973 20515

Local Links - Ambleside 01539 432507
Local Links - Cleator Moor 01946 855030
Local Links - Grange-over-sands 015395 32749

01228 791638
015395 63040
01900 702890

Local Links - Longtown
Local Links - Milnthorpe
Local Links - Wigton

Longtown Youth Project 07780 688734

Libraries
Cumbria has 49 libraries around the county — the main six are listed below:

Barrow 01229 407370
Carlisle 01228 227310
Kendal 01539 713520
Penrith 01768 812100
Whitehaven 01946 506400
Workington 01900 706170

M

Markets contact your district council

Marriages, Civil Partnerships and copy certificates

Barrow 01229 894511
Carlisle 01228 607432
Cockermouth/Maryport/Workington 01900 325960
Kendal 01539 713567
Millom 01229 772357
Penrith 01768 812114
Ulverston 01229 894170
Whitehaven 01946 852690
Wigton 01228 223446

see Adult Social Care
01229 777500
01539 713066
01229 833933

Meals on wheels

Millom Youth Partnership
Minerals and waste planning
Multi-cultural service

N

NHS Direct NHS
0845 4647

For 24 hour free expert health advice nhsdirect.nhs.uk

NHS Trusts in Cumbria

* NHS Cumbria (Cumbria NHS Teaching Primary Care Trust)
Provides leadership for the NHS, commissions all
health care, provides public health and primary health
care services across Cumbria. 01768 245317

* North Cumbria University Hospitals NHS Trust
Includes Cumberland Infirmary Carlisle and West
Cumberland Hospital. 01228 523444

* University Hospitals of Morecambe Bay NHS Trust
Includes Furness General, Westmorland General and
Royal Lancaster Infirmary. 01539 732288

* Cumbria Partnership NHS Foundation Trust
Includes mental health and learning disability services.
01228 602000

* North West Ambulance Services NHS Trust
Includes Ambulance and Patient Transport Services
01228 596909

For all Trusts: cumbria.nhs.uk
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Important: For all services highlighted in blue please see district council section for your local council number

Neighbourhood Development

Community information including rural matters, neighbourhood
forums, grants and funding, local councils, volunteering,
voluntary sector support and multi-cultural centre.

Barrow 01229 407312

Carlisle 01228 226315
Cleator Moor 01946 505020
Alston 01434 382128
Kendal 01539 713180
Workington 01900 706011

‘Neighbourhood Watch in Cumbria’ - information can
be obtained from the Cumbria Neighbourhood Watch
Association website at cumbria-nhw.org or by contacting
your local policing team officer through the non emergency
Police number - 0845 3300247.

o
Open Access
Outdoor activities

01228 221052
01768 772816

P

Parish council — County Association of Local Councils

For your parish council contact 01768 242141
Parks, open spaces and play areas contact your district council
Parish Paths Initiative 01228 226605
Phoenix Youth Project 01946 814555
Patient Advice and Liaison Service (PALS) 01900 705005
Pest control contact your district council
Phoenix Youth Project 01946 814555
Planning contact your district council
Police — non emergencies 0845 3300247
Print services and photocopying 01228 226420
Product safety see trading standards
Property contact your district council
Public conveniences contact your district council
Public rights of way 01228 226558
Public transport 0871 2002233

Need planning advice?

Can't afford to pay for it?
Planning Aid can help

Planning Aid’s chartered town planners provide
free advice to groups and individuals who need
help but can't afford to pay professional fees.

To find out more contact Planning Aid today:
www.planningaid.rtpi.org.uk
0870 850 9803

nl' North AI d

Planning Aid offers free information and advice to groups and individuals who
cannot afford to pay professional fees. Please note that we are unable to draw
plans. Planning Aid is part of the Royal Town Planning Institute (RTPI), Charity
Registration No. 262865, charity registered in Scotland SC037841. Registered
address: RTPI, 41 Botolph Lane, London EC3R 8DL. Planning Aid is funded by
Communities and Local Government (CLG).

National leader in planning education for young people

....
RTPI Communities

[
L) and Local Government
’ mediation of space - making of place [ )

Recycling contact your district council
General information and advice 0845 0551118
Email info@recycleforcumbria.org

Household waste recycling centres 01228 227644
Household collections services contact your district council
Recycle points contact your district council

(eg supermarkets, village halls, pubs etc)

Refuse and special collections contact your district council

Registration of births and deaths

Barrow 01229 894510/894512
Carlisle 01228 227433/227430
Cockermouth/Maryport 01900 325961
Kendal 01539 713566
Millom 01229 772357
Penrith 01768 812114
Ulverston 01229 894171
Whitehaven 01946 852691
Wigton 01228 223447
Workington Contact Cockermouth Office above

Residents parking permits
Respite care
Residential homes
Road safety education/training
For highways safety matters
Road safety general

contact your district council
see Adult Social Care and Children’s Services

see Cumbria Care and Adult Social Care
01768 812336
0845 609 6609
01228 221009

Roads 0845 609 6609
Rural wheels 01228 226721
S

08457 90 90 90

see Children’s Services

Samaritans UK wide
Governor Support Team

School Meals (free) and Clothing Grants

Barrow 01229 407400
Carlisle 01228 226998
Kendal/Penrith 01539 713456
Whitehaven/Workington 01946 506200
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01228 226930 / 226999
01228 221171/ 221198
01228 226008

School places

School transport — north
To include Alston, Carlisle, Kirkby Stephen and Penrith
School transport — south
To include Barrow, Kendal, Ulverston and Windermere
School transport — west 01228 226045
To include Aspatria, Cockermouth, Keswick, Millom and Whitehaven
Scouts Association 01768 862040
Shopmobility contact your district council
Social Services see Adult Social Care and Children’s Services
South Cumbria Award Initiative 01539 742605
South Lakeland District Council 01539 733333
Spirit of Youth in partnership with Young Cumbria 015395 36032
Sport and recreation contact your district council
Cumbria Stop Smoking Service 01900 324222
cumbria.nhs.uk/healthinformation/givingupsmoking
Street cleaning contact your district council
Street lighting 0845 609 6609
Student support services 01228 226777
Sure start 0845 712 5737
Sustainability 01228 226314
Swimming pools contact your district council

01228 226044

T
Theatre by the lake
Tourist information centres contact your district council
Town twinning contact your district council
Town council — County Association of Local Councils

For your parish council contact 01768 812141

017687 74411

Trading standards
Animal health licensing 01539 713137
Consumer advice 08454 040506

(For other trading standard issues contact your local office)

Headquarters 01539 713594
Carlisle 01228 227447
Cockermouth 01900 325980
Kendal 01539 713577
Ulverston 01229 404040

Traveline (public transport) 0871 200 2233
(Calls from landlines cost |0p per minute)
Traffic lights

Tullie House

0845 6096609
01228 534781

U
United Utilities
Unsafe goods

0800 195 4141

see trading standards

\%
VOICES Project
Voluntary Action Cumbria

01229 870150
01768 242130

Cumbria CVS -Volunteer Centres / Area Offices

Barrow 01229 823144
Carlisle 01228 512513
Eden 01768 800350
South Lakes centre 01539 742636 - office 01539 742627
West Cumbria 01900 819191

Voting contact your district council
w

Waste management 01228 227644
For household collection service enquiries please contact your district council
Website Cumbria County Council 01228 226325
Wheels to Work 01946 820462
Whitehaven Harbour Youth Project 01946 690404
Wigton Youth Station 016973 44200
Windermere ferry enquiries 0845 609 6609

Y
YMCA Carlisle
YWCA Cumbria Young Women'’s Project

01228 815412
01228 525817

Young Carers

Carlisle 01228 542156
Eden 01768 890280
Furness 01229 822822

Young Cumbria

Allerdale 01900 68748
Barrow 01229 836426
Copeland 01946 599248
Curriculum Development Team 01768 775085
Head Office 01768 775085
North 01768 867456
South 01539 536032

01768 866550

contact your district council

Young Farmers
Youth forum

Youth Offending Service

Headquarters 01228 227179
North office 01228 227090
South office 01229 826080
West office 01900 813531

Youthtastic, Workington 01900 842993

Youth Work Development Co-ordinators

Allerdale, Graham Bassett 01900 706052
Barrow, Helen Bunting 01229 407952
Carlisle, Joanne King 01228 226939
Copeland, Paul McLoughlin 01946 506232
Eden, Kath Calvert 01768 812071
South Lakeland, Lynn Robinson 01529 713487

Any problems?
Unsure who to contact? Then email your enquiry to
information@cumbriacc.gov.uk




A-ZGuide

How to...

FIT/CHECK A SMOKE ALARM

Cumbria Fire & Rescue Service carry out free home safety

checks and will fit a smoke detector in your property completely

free of charge. If you would like to arrange a check on your property contact their
free telephone number 0800 3584777. Don't forget to check your smoke alarm is
working at least once per week, it takes less time than making a cup of tea and could
save your life.

How to...

APPLY FOR STUDENT SUPPORT

To enquire about applying for student maintenance loans and tuition fee loans
for full-time and part-time Higher Education courses contact 01228 226774 or
apply online at studentfinancedirect.co.uk

How to...

REPORT A STREET LAMP

If you have a fault with your streetlight, then Cumbria County Council
can help you. Cumbria Highways is open 24 hours a day, 7 days a
week Call 0845 609 6609, email contact@cumbriahighways.org.uk

or report the fault online at cumbriahighways.org.uk

Prefer to write?

With telephone systems and the convenience of emails it's
easy to forget that some people prefer to put things in writing.
We're happy to receive enquiries at: Communications Department,
Cumbria County Council, The Courts, Carlisle, Cumbria CA3 8NA
or email: info@cumbriacc.gov.uk

How to...

FOSTER

Interested in fostering and adoption but need more information then contact
your local office, see below for numbers or visit cumbria.gov.uk
Fostering and Adoption

Carlisle 01228 607078

Barrow 01229 407862

Workington 01900 706356

Kendal 01539 713312
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What do you
think of
YourCumbria
magazine?

It's officially an award winning
publication but we're keen to know
what you think of the magazine.

Not only does your feedback help
us to make improvements but you
could also win yourself a luxury
hamper courtesy of Made in Cumbria.

Simply complete the form opposite
and return it to:

Freepost NWW 6059A
Cumbria County Council
The Communications Team
The Courts

Carlisle

CA3 8NA

Closing date for responses is
19 March 2010.

Complete the questionnaire
on-line

If you would prefer to complete this
questionnaire on-line please visit
cumbria.gov.uk/yourcumbria

Inside: Free A-Z guide to councjy servic
ces
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YourCumbria readers’ survey

How much do you agree or disagree
with the following statements?

At 18p per copy per home YourCumbria
represents good value for money.

[ Strongly agree [] Agree [ Neither/Nor
[ Disagree [ Strongly disagree

The information in YourCumbria is useful.

[ Strongly agree [ Agree [ Neither/Nor
[ Disagree [ Strongly disagree

How would you rate the different
aspects of the magazine listed below:

A-Z service directory

[J Great [ Good [JOK [ Poor [ Very poor
Events diary

[J Great [ Good [JOK [ Poor [ Very poor
Stories and articles

C

»

Include more about consultations and how
you can have your say on council decisions
that affect you.

[ Good idea [0 Bad idea [ No opinion

How would you rate the Adult
Education Special sent last Autumn?
This featured a directory of courses
throughout the county.

[ Great [1Good [[]1OK [ Poor [ Very poor
[ Didn’t receive

What other information would you
find useful in YourCumbria?

Public sector job vacancies
[1Good idea  [Badidea  [1No opinion

Public notices such as road closures, planning
applications

[ Good idea

(1 Bad idea

[ No opinion

[ Great [ Good [JOK [ Poor [ Very poor b
d Writing style
[ Great [ Good [JOK [ Poor [ Very poor

e Look and feel R
Yo1rCumbria

Advertisements/articles from other public
sector organisations

[1Good idea [ Bad idea  [1No opinion

[ Great [ Good [1OK [ Poor [ Very poor

3 Have you ever visited the YourCumbria
website yourcumbria.org.uk?

[OYes [No

4 Following feedback from Cumbrian
residents the county council is
considering changes to YourCumbria
and generally to how we keep residents

informed about what the council is Your age? Are you? Which district?
doing for them. The questions below [ Under 15 [ Male [ Allerdale

ask for your opinions of some of our

ideas. []16-24 [J Female (] Barrow

a  Increase the number of issues of [125-34 (] Eden
YourCumbria to 6 a year. []35-44 [ Carlisle
[JGood idea  [JBadidea [ No opinion  []45-54 ] South Lakes

b Increase the number of issues to 12 a year, [155-64 [ ] Copeland
but make the magazine significantly shorter
as a result. (16574

. . . ] 75+ G
(0 Good idea [ Badidea [ No opinion %
AN
Name: Telephone:

Return to: Freepost NWW 6059A, Cumbria County Council, The Communications Team, The Courts, Carlisle, CA3 8NA™S
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Find out what else you can do online at
cumbria.gov.uk/doitonline
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