
Cumbria County Council Best Value Performance Plan 2008 30th June 2008

SAFER - Creating safe and secure communities

Key Measures of Success/Improvement

Road Safety

PI Ref Description

Bigger or 
Smaller is 

better

Past Performance Current Performance

06/07 Actual

06/07 BVPI 
Comparison 
with Best 
Quartile 07/08 Target 07/08 Actual

Cumbria 
Direction of 
travel 06/07 to 
07/08

BV99a i Number of people killed or seriously injured (KSI) in road traffic 
collisions

S 427 414 344

BV99a ii Percentage change in the number of people killed or seriously 
injured (KSI) in road traffic collisions since the previous year 

S -1.6% -4.6% -19.4%

BV99a iii Percentage change in the number of people killed or seriously 
injured (KSI) in road traffic collisions since the 1994 & 1998 S -23.1% -25.4% -38.0%

BV99b i Number of children (aged under 16 years) killed or seriously injured 
(KSI) in road traffic collisions

S 34 34 27

BV99b ii Percentage change in the number of children (aged under 16 years) 
killed or seriously injured (KSI) in road traffic collisions since the 

S -35.8% -26.1% -20.6%

BV99b iii Percentage change in the number of children (aged 16 and under) 
killed or seriously injured (KSI) in road traffic collisions since the 

S -50.0% -50.0% -60.3%

BV99c i Number of people slightly injured in road traffic collisions S 2303 2070 2136

BV99c ii Percentage change in the number of people slightly injured in road 
traffic collisions since the previous year.

S -0.2% -1.0% -7.3%

BV99c iii Percentage change in the number of people slightly injured in road 
traffic collisions since the 1994 & 1998 average

S 4.2% -6.4% -3.4%

BV 165
CPA E16

The percentage of pedestrian crossings with facilities for disabled 
people B 84.4% 98.0% 100.0%

PI Ref Description

Bigger or 
Smaller is 
better 06/07 Actual

2007 CPA 
Threshold 
position 07/08 Target 07/08 Actual

CPA 2008 
Direction of 
travel forecast

CPA E12 Reducing killed and seriously injured road casulties S 402 414 363
CPA E40 Reducing slightly injured road casulties S 2249 2070 2176
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Community Safety

PI Ref Description

Bigger or 
Smaller is 

better

Past Performance Current Performance

06/07 Actual

06/07 BVPI 
Comparison 
with Best 
Quartile 07/08 Target 07/08 Actual

Cumbria 
Direction of 
travel 06/07 to 
07/08

BV 126 Domestic burglaries per 1000 household S 4.0 3.96 3.5
BV 127a Violent crime per 1000 population (2005) S 16.4 15.9 16.1
BV 127b Robberies per 1000 population (2005) S 0.1 0.13 0.10
BV 128 Vehicle crimes per 1000 population S 5.7 5.5 4.6

BV 174
The number of racial incidents recorded by the authority per 
100,000 population 55.12 56.00 58.57

BV 175 The percentage of racial incidents that resulted in further action. B 100.00% 100.00% 100.00%

Trading Standards

PI Ref Description

Bigger or 
Smaller is 

better

Past Performance Current Performance

06/07 Actual

06/07 BVPI 
Comparison 
with Best 
Quartile 07/08 Target 07/08 Actual

Cumbria 
Direction of 
travel 06/07 to 
07/08

BV 166
CPA E21

Score against a checklist of enforcement best practice for 
environmental health/trading standards

B 100.0% 100.0% 100.0%

BV 226a
Total amount spent by local authority on advice and guidance 
services provided by external organisations

£306,000 £320,000 £314,733

BV 226b

Percentageof monies spent on advise and guidance services 
provision which was given to organisations holding the CLS Quality 
Mark at 'General Help' level and above

100.00 Not set 100.00

BV 226c

Total amount spent on advise and guidance in the areas of housing, 
welfare benefits and consumer matters which is provided directly by 
the authority to the public

£486,135 Not Set £451,921

PI Ref Description

Bigger or 
Smaller is 
better 06/07 Actual

2007 CPA 
Threshold 
position 07/08 Target 07/08 Actual

CPA 2008 
Direction of 
travel forecast

CPA E30 Consumer satisfaction with Trading Standards Service B 89.90% 85.00% 89.30%
CPA E31 Business satisfaction with Trading Standards Service B 89.40% 90.00% 91.40%
CPA E32  Trading Standards visits to high risk premises B 97.60% 100.00% 97.40%

CPA E33

 Trading Standards levels of business compliance, high-, medium- 
and low risk premises

B
H = 98.8%
M = 99.3%
L = 100%

95.00%
H = 99.1      

M = 97.1      L 
= 99.5
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Fire Service

PI Ref Description

Bigger or 
Smaller is 

better

Past Performance Current Performance

06/07 Actual

06/07 BVPI 
Comparison 
with Best 
Quartile 07/08 Target 07/08 Actual

Cumbria 
Direction of 
travel 06/07 to 
07/08

BV 142 i
Number of calls to fire attended: Total calls excluding false alarms 
per 10,000 population S 69.3 61.5 63.4

BV 142 ii
Total number of calls attended to primary (property) fires per 
10,000 population; S

26.8 25.2 23.7

BV 142 iii
Total number of calls attended to accidental fires in dwellings per 
10,000 dwellings. S 18.64 16.80 19.00

BV 143 i
Number of deaths arising from accidental fires in dwellings per 
100,000 population S 0.60 0.40 1.41

BV 143 ii
Number of injuries arising from accidental fires in dwellings per 
100,000 population. S 3.81 3.56 5.04

BV 144 Accidental fire in dwellings confined to room of origin B 93.6 95.00 93.3

BV 146i Calls to malicious false alarms: not attended B 0.6 0.6 0.6
BV 146ii Calls to malicious false alarms:attended S 0.3 0.2 0.2
BV 149i False alarms caused by automatic fire detection S 66.8 62.6 59.0
BV 149ii False alarms caused by automatic fire detection S 269 244 256
BV 149iii False alarms caused by automatic fire detection S 73.10 66.50 70.70

BV 150
Expenditure per head of population on the provision of fire and 
rescue services. P

£42.29 £42.55 £39.18E

BV 206i Deliberate fires: primary (excluding vehicles) S 4.4 3.8 3.3

BV 206ii Deliberate fires: primary (in vehicles) S 4.7 5.4 3.3

BV 206iii Deliberate fires: secondary (excluding vehicles) S 34.6 27.1 31.4

BV 206iv Deliberate fires: secondary (in vehicles) S 0.8 0.8 0.4

BV 207
Number of fires in non-domestic premises per 1,000 non-domestic 
properties S 12.4 11.7 11.0

BV 208

Percentage of people in accidental dwelling fires who escaped 
unharmed 
without FRA assistance at the fire B

96.6 95.9 94.3

BV 209i
Percentage of fires attended in dwellings where a smoke alarm had 
activated B 61.3 65.7 62.3

BV 209ii
Percentage of fires attended in dwellings where a smoke alarm was 
fitted but did not activate S 13.3 9.3 12.2

BV 209iii Percentage of fires attended in dwellings no smoke alarm was fitted S 25.5 25.0 25.4
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