
 

                                                                                          
Offering impartial information, advice and support to children and young people with special educational 
needs and or disabilities and their parents & carers. 

 

Code of Conduct for Cumbria SEND IAS Service Staff  
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
➢ We will listen carefully to service users’ concerns regarding any additional needs and have a non-

judgemental, positive regard to all. 
➢ Confidentiality of information received from service users is of paramount importance to all Cumbria 

SEND IAS Service staff. 
➢ All requests from service users regarding privacy or confidentiality issues will be respected. 
➢ Cumbria SEND IAS Service staff will not act in isolation “on behalf” of service users, nor will they 

make decisions for them. 
➢ We will encourage service users to become effective partners in their own or their child’s education, 

by providing impartial, accurate information – which should enable more service users to make 
better-informed decisions. 

➢ We will help service users to prepare for meetings with other people and practically support them at 
the meetings, in an appropriate and impartial manner. 

➢ We will always tell service users about other voluntary and charitable organisations, which may also 
be able to help them. 

➢ We will encourage service users to participate in the planning, development and monitoring of all 
local services that should be available to support them or their child and family needs. 
 
 
 
 
 
 
 
 

Cumbria SEND Information, Advice 
and Support Service 

The main focus for Cumbria SEND IAS Service staff are children and young people with special 

educational needs and or disabilities and their parents and carers.  

We listen to their concerns; provide them with accurate, impartial information on their rights, 

roles and responsibilities regarding special educational and additional needs and support their 

informed decisions.      

Cumbria SEND IAS Service responds directly to requests from children, young people and their 

parents or carer because experience has taught us, that working in this way is more acceptable 

and empowering to them. 

We will promote positive partnership working between all parties. 

We will provide children, young people and their parents or carers with up to date, impartial, 

accurate and accessible special educational needs and disability information and support them in 

a timely and appropriate manner. 

 



➢ With their permission, we will make sure those service users views are shared, with SEND Team 
members and other organisations where appropriate to influence Local Authority SEND policy and 
procedure.  We will feedback to services users any responses we receive from the SEND Team and 
other organisations regarding their views, either individually and/or on the service website/social 
media pages. 

 
COVID 19 (Subject to change as national and local guidance is amended) 
 

➢ We will endeavour to provide as full a service as possible during the Covid 19 crisis, while 
following national and local guidance on working practices and social distancing. 

➢ We will adhere to individual educational settings risk assessments and Covid procedures when 
attending meetings (when the national and local guidance permits us to do this). 

➢ We will assist service users to find a suitable alternative to face to face meetings, to support 
their participation in meetings. 

➢ We will offer virtual meetings with service users where appropriate and support service users at 
virtual meetings with professionals if requested, whilst considering the capacity of the SEND IASS 
Team during the pandemic. 

 
Up to date national and local information and guidance regarding COVID 19 can be found using the 
link below: 
 
https://www.cumbria.gov.uk/coronavirus/latest.asp 
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