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Children’s Service Directorate 
Managing a Face to Face Interpretation Session

When facilitating your work through an interpreter please note the interpreter will be following a Professional Code of Professional Conduct. Below are some keys points to follow and to consider. 
Please do not:
· Ask the interpreter for their opinion on any situation regarding the service user;

· Ask the interpreter to get involved in any way with the service user;

· Ask the interpreter their availability for future appointments;

Please do:

· Ensure the service user and interviewer sit so that they can look at each other directly and that the interpreter can watch both;

The Interpreter will:

· Introduce themselves to the client and yourself before the interview;

· Remain neutral at all times;

· Uphold absolute confidentiality;

· Be aware if this is a British Sign language signer the interpreting takes places throughout the conversation and not when the service user stops speaking the approach for most language interpretation;

· Not give advice legal or otherwise to the service user not enter into discussion with them (other than simple pleasantries, and to confirm language/dialect match or preferred means of communication;
· Comply with Data Protection legislation;

· Not use ay information obtained in the course of the work for any other purpose than as authorised;

· Decline any reward offered during the course of their work;
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