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Guidance on Reviewing Your Anti-Bullying Policy

This guidance has been prepared to help schools in Cumbria review their anti-bullying policies.  It is based on, and is intended to supplement, the DfES anti-bullying pack, “Bullying: Don’t Suffer in Silence”
. 

It does not offer guidance on how to review your policy.  The process itself is important and there are two sources of advice you might draw on.  The first is the DfES pack itself.  The second is a DfES in-depth audit
 from the Key Stage 3 Behaviour and Attendance Strategy.  Although this was written for secondary schools and middle schools, it could easily be adapted for primary school use. 

We do offer, however, some thoughts about content.  Drafting a policy can be very time consuming if you start with a blank sheet of paper.  We have therefore provided a structure and some suggestions for what you might include.  This is not a “model policy”: no school could or should include all the suggestions given here.  It should, however, stimulate and focus discussion.  

A number of conventions have been used in the text. 

· TEXT IN CAPITAL LETTERS identifies broad that ought to be covered.

· Text in italics (which will also appear in red) gives ideas on content.  This has been taken, for the most part, from the DfES guidance or from policies which are currently in place in Cumbrian schools.  These should stimulate discussion and you can accept, amend or reject these as you wish.

· Text which is underlined (and which is also in italics) has been suggested to us by the County’s Legal Services or by the County Council’s insurers.  They recommend strongly that this text (or something very like it) is included in your own policy.

· Additionally, we have included some notes of explanation, and cross-references to the DfES guidance.  These appear in this font.

Sincere thanks are due to the many Cumbrian schools which have provided me with copies of their current anti-bullying policies.  These policies contain many examples of excellent practice and have been plagiarised shamelessly to provide this guidance for all schools!

I would be very pleased to have feedback from anyone who uses this guidance, and any additions and amendments that you suggest may appear in future revisions of these notes.

DOUGLAS THOMSON

Principal Educational Psychologist

mailto:douglas.thomson@cumbriacc.gov.uk
16 April 2004 

St. Andrew’s CE School: Anti-Bullying Policy

BULLYING: OUR SCHOOL’S VALUES AND BELIEFS 

All pupils and staff have the right to feel happy, safe and included.

Pupils and staff have the right to work in an environment without harassment, intimidation or fear.  
All bullying, of any sort, is therefore unacceptable.

Pupils who experience bullying will be supported.

We recognise the effects that bullying can have on pupils’ feelings of worth and on their school work, and the school community will actively promote an anti-bullying environment.

OUR INTENTIONS IN PRODUCING THIS POLICY ARE

To express our belief that all pupils should be included fully in the life of the school.

To provide a learning environment free from any threat or fear, which is conducive to the achievement of individual aspirations.

To reduce and to eradicate wherever possible, instances in which pupils are made to feel frightened, excluded or unhappy.
To reduce and to eradicate wherever possible, instances in which pupils are subject to any form of bullying. 

To respond effectively to all instances of bullying that are reported to us.

To establish a means of dealing with bullying, and of providing support to pupils who have been bullied. 
To provide support for pupils who are accused of bullying, who may be experiencing problems of their own.

To ensure that all pupils and staff are aware of the policy and that they fulfil their obligations to it.

To meet any legal obligations which rest with the school.

OUR DEFINITION OF BULLYING

You need to have a definition of bullying, one that the school is happy with, and it would be prudent to use DfES guidance in framing your definition. The two definitions suggested here could be used together. 

The first definition comes from Circular 8/94, Pupil Behaviour and Discipline, and it allows us to distinguish bullying from other forms of unacceptable behaviour.

Bullying … involves dominance of one pupil by another, or a group of others, is pre-meditated and usually forms a pattern of behaviour.  

This next definition is adapted from the DfES guidance, “Bullying: Don’t Suffer in Silence” on page 9.

Bullying is therefore:

· Deliberately hurtful

· Repeated, often over a period of time

· Difficult for victims to defend themselves against.

It can take many forms but the main types are:

· Physical – hitting, kicking, taking another’s belongings

· Verbal – name calling, insulting, making offensive remarks

· Indirect – spreading nasty stories about someone, exclusion from social groups, being made the subject of malicious rumours, sending malicious e-mails or text messages on mobile phones.

The DfES guidance draws attention to bullying by race, gender, sexual orientation and disability, and suggests that each of these is referred to in schools’ anti-bullying policies.  For example:

Some forms of bullying are attacks not only on the individual, but also on the group to which he or she may belong. Within school we will pay particular attention to:

· Racial harassment and racist bullying

· Bullying because of pupils’ religious beliefs

· Sexual bullying

· Bullying because of pupils’ sexual orientation (including the use of homophobic language)

· Bullying of pupils who have special educational needs or disabilities.

CREATING AN ANTI-BULLYING CLIMATE IN SCHOOL

This is an opportunity to explain how you teach positive behaviour in school, and how you create an emotionally safe environment where pupils take responsibility for each other’s well-being.  These are things you should be doing already – but check that they are included in your school Behaviour Policy, and that the policy is being implemented.

This section can be quite brief and you might say something like this:

Our school’s Behaviour Policy explains how we promote positive behaviour in school to create an environment where pupils behave well; where pupils take responsibility for each other's emotional and social well-being; and where they include and support each other.

You might go on to say something on how you use the wider curriculum to promote positive behaviour.  For example:

Our curriculum is used to:

· Raise awareness about bullying and our anti-bullying policy, 

· Increase understanding for victims and help build an anti-bullying ethos, and

· To teach pupils how constructively to manage their relationships with others. 

Current affairs, literature and historical events are chosen to reinforce our anti-bullying approach. 
Tutorial work, Circle Time, role plays and stories are used to show what pupils can do to prevent bullying, and to create an anti-bullying climate in school. 
These ideas are all taken directly from the DfES guidance.

If you are from a primary school, there may be links that you can make to the Primary Behaviour and Attendance Strategy.  At the time of writing, this is still being piloted but it looks likely that the strategy will produce curriculum materials that focus specifically on bullying.

If you are from a secondary school, you could also refer at this point to materials from the Key Stage 3 Behaviour and Attendance Strategy.

If the school is implementing Cumbria’s own Behaviour Curriculum, it might be appropriate to mention this.  For example:

We also draw on Cumbria’s Behaviour Curriculum and promote appropriate behaviour through direct teaching, and by creating an emotionally and socially safe environment where these skills are learned and practised.  Our aim is to create a climate where bullying is not accepted by anyone within the school community.

Your school’s Educational Psychologist can offer advice on Cumbria’s Behaviour Curriculum if necessary. 

There ought to be a direct and explicit reference to awareness raising.  For example:

Bullying will not be tolerated and we make this clear in the information we give to pupils and parents when they join our school. 

We will use school assemblies and collective worship to reinforce this message.  

.

Legal Services recommend that schools should keep a central record of any assemblies that have focused on bullying.  It would be useful, too, to keep a record of similar work that has been done in class (perhaps in teachers’ on-going planning files.)  This could be very useful evidence, they suggest, if you are ever called to account for what you have done to raise awareness of bullying at a class or school level.

Information about our policy and the phone numbers for helplines are included in the students’ planners.

Posters on the school notice boards / Form Rooms / classrooms will be used to remind pupils that bullying is not acceptable, and to tell them what to do if they are bullied. 

If you cannot guarantee that there will always be a poster in every Form Room, it might be better to say something like, “Periodic poster campaigns will be used … “ or perhaps you might set up a dedicated Anti-Bullying noticeboard.

We will advertise our anti-bullying policy on the school web-site.

Posters will tell pupils about Childline and other sources of confidential help

We will set up a “Post Box” which allows pupils to report anonymously any specific or general concerns about bullying in school.  
A Court judgement commended one school for doing this but, if you are minded to adopt this as a strategy, you need to think how the information gathered will be used.

Our School Council offers a forum in which concerns about bullying can be discussed on a regular basis.

We will set up an Anti-Bullying Working Group which will meet on an ongoing basis.

We will provide written guidance to all our pupils to explain what they should do if they are being bullied, or if they see another pupil being bullied. 

The DfES guidance, page 62, provides and advice sheet which you could use, or adapt, for this purpose.  The DfES has given permission for this to be used by schools, provided the source is acknowledged, and it is reproduced as an Appendix to this document. 

We will provide written guidance for parents on the signs of bullying and what to do if they suspect their child is being bullied at school.  

The DfES guidance, page 63, offers an example and this, too, is included as an Appendix here.

You could then list some specific actions which would reduce the likelihood of bullying happening.  For example:

We will ask pupils where and when bullying occurs in school and we will supervise, and try to eliminate any unsafe areas which they report to us.

We will provide regular training for teachers and non-teaching staff (including mid-day supervisors) on spotting the signs of bullying and how to respond to it.

STRATEGIES FOR DEALING WITH BULLYING

You should now consider including any specific strategies you will use.  The DfES guidance, pages 24 to 34, recommends a number of “key strategies” ranging from Circle Time (with younger pupils) to counselling-based approaches (with older pupils.)   As these are in the DfES guidance, they will not be reproduced here.  The DfES suggests that “the best policies usually include a combination of strategies that can be drawn on and adapted to fit the circumstances of particular incidents.”

There are two reasons for referring to specific approaches in your policy.  Firstly, and importantly, research shows that these approaches work.  Secondly, your policy will then stand up better to external challenge. There is a principle known as the Bolam test whereby a Court judges our actions in relation to the standards of “normal practice” operating at the time.  The DfES has re-defined the standard of normal practice - the goal posts are moving – and it is important, therefore, that your policy is reviewed to take account of this (and reviewed regularly thereafter.)  

The County’s Legal Services advise that anti-bullying policies which fall short of the actions and standards recommended by the DfES could result in successful legal claims against the school.  

Legal Services go on to remind us that in an important legal case, a school successfully defended a claim against them by proving that they had followed the current best practice from the DfES.

Twelve approaches are described in summary in the DfES guidance, pages 24 to 34.  These are cross-referenced to supporting materials (in Part 8 of their guidance.)

RESPONDING TO INCIDENTS WHEN THEY OCCUR

It is important to say in your policy how pupils and their parents should report incidents.  This will be very different in a small primary school compared to a large secondary school.  In essence, your procedures need to ensure that the incident will be reported to and followed up by an appropriate member of staff – class teacher, Form Tutor, Head of Year, or Headteacher.  You might think about something along the following lines:

Pupils who have been bullied should report this to …

Pupils who see others being bullied should report this to …

Members of staff who receive reports that a pupil has been bullied should report this to …

You then need a system for logging incidents.  This will be important if you are challenged on how you responded in a particular case.   Legal Services advise that all incidents should be dated and that the names of pupils and staff who are involved should be written out in full and not abbreviated (at least on the first occasion they are mentioned.)  If a case goes to Court, your original records will be called in as evidence, and it is therefore important to have a full record of the incidents and how you dealt with them.  Recording is important, too, for reporting on and evaluating your policy.  So:

Reports of bullying will be logged by …

Where bullying is of a racist nature, we will report this to the Local Education Authority using the Racial Incident Report Form.

All reports will be taken seriously and will be followed up by …

Work with children who have been bullied could involve some or all of the following:

We will provide support to pupils who are bullied.

They will be reassured that they do not deserve to be bullied and this is not their fault. We will assure them that it was right to report the incident.

We will encourage them to talk about how they feel.

We will try to ascertain the extent of the problem.

We will engage them in making choices about how the matter may be resolved.

We will try to ensure that they feel safe.

We will discuss strategies for being safe and staying safe.

We will ask them to report immediately any further incidents to us.

We will affirm that bullying can be stopped and that our school will persist with intervention until it does.

We will involve their friends/older pupils in peer support/a buddying scheme/mediation.

You might then continue along some of the following lines … 

We will interview the pupil (or pupils) involved in bullying separately.

We will listen to their version of events.

We will talk to anyone else who may have witnessed the bullying.

We will reinforce the message that bullying is not acceptable, and that we expect bullying to stop.

We will seek a commitment to this end.

We will affirm that it is right for pupils to let us know when they are being bullied.

We will adopt a joint problem solving approach where this is appropriate, and ask the pupils involved to help us find solutions to the problem. This will encourage pupils involved to take responsibility for the emotional and social needs of others. 

We will consider sanctions under our school’s Behaviour/Discipline Policy.

We will advise pupils responsible for bullying that we will be checking to ensure that bullying stops.

We will ensure that those involved know that we have done so.

When bullying occurs, we will contact the parents of the pupils involved at an early stage. 
We will keep records of incidents that we become aware of and how we responded to them. 
We will follow up after incidents to check that the bullying has not started again.  We will do this within two weeks, and again within the following half term. 

We will also work with pupils who have been involved in bullying others to ascertain the sort of support that they themselves need.

Written guidance on bullying for teaching and non-teaching staff is provided in the Staff Handbook.

There is a tendency, often quite a natural one, to want to investigate an incident  and “get to the bottom of it.”  Sometimes this will be entirely appropriate.  There will be other occasions where an extended investigation is actually unhelpful and where a problem solving approach will be the most effective response.  

Your policy needs to allow you the discretion to respond flexibly.  

WHEN TOUGHER MEASURES ARE NEEDED

If necessary, we will invoke the full range of sanctions that are detailed in the school’s Behaviour/Discipline Policy.  These include

· Removal from the group

· Withdrawal of break and lunchtime privileges

· Detention

· Withholding participation in school events that are not an essential part of the curriculum.

It also includes fixed term and permanent exclusion from school.
This list comes from the DfES guidance on page 34.

OUR RESPONSIBILITIES

Everyone within school is expected to 

· Act in a respectful and supportive way towards one another, and

· Adhere to and to promote the objectives of this policy.

Pupils are expected to

· Report all incidents of bullying,

· Report suspected incidents that victims  may be afraid to report.

· Support each other and to seek help to ensure that everyone feels safe, and nobody feels excluded or afraid in school.

Parents can help by 

· Supporting our anti-bullying policy and procedures.

· Encouraging their children to be positive members of the school community.

· Discussing with their child’s teacher any concerns that their child may be experiencing bullying or involved in some other way.

· Helping to establish an anti-bullying culture outside of school.
BULLYING OUTSIDE THE SCHOOL PREMISES

Schools are not directly responsible for bullying that occurs off the premises but we know that bullying can occur outside the school gates and on journeys to and from school.  The bullying may be done by pupils from our own school, by pupils from other schools or by people who are not at school at all.  Where a pupil or parent tells us of bullying off the school premises we will:

· Talk to pupils about how to avoid or handle bullying outside of school.

· Talk to the Headteacher of another school whose pupils are bullying.

· Talk to the transport company about bullying on buses.
· Talk to the police.

This comes from the DfES guidance (page 7).  However the DfES also says that “exceptionally failure to take disciplinary steps to combat harmful behaviour outside the school might breach the school’s common duty of care.”  They also say (in Circular 10/99) that a Headteacher may exclude a pupil for behaviour outside school but not on school business, if there is a clear link between that behaviour and maintaining good behaviour and discipline.

Our own Legal Services would be happy to discuss this on a case-by-case basis if your circumstances ever require it.

CONCERNS, COMPLAINTS … AND COMPLIMENTS

In spite of our serious intent to eliminate bullying, there will always be parents who feel that schools have not taken their concerns seriously, or that we have not dealt effectively with incidents affecting their own children.  You may, therefore, wish to advise them on what steps to take next.  

This is really a matter for your own judgement – there is no requirement to do this – but the advantages in doing this would be twofold.  It would give a further signal of the school’s willingness to tackle bullying, and it would bring parental complaints within the ambit of your school’s Complaints Policy.  This allows parents’ concerns to be investigated fully, and Governors can make a sensitive and thoughtful response to them.

We recognise that there may be times when parents feel that we have not dealt well with an incident of bullying and we would ask that this be brought to the Headteacher’s notice.  If the Headteacher cannot resolve these concerns informally, parents can raise their concerns more formally through the school’s Complaints Procedure … [and then explain briefly what this involves.]

We would also be pleased to receive Compliments – feedback from parents when things have gone well.

EVALUATING OUR POLICY

It is important that the policy is evaluated, and you should be able to show that it has been evaluated.  The measures you choose for your evaluation need to be simple and easy to collect.  You might base your evaluation on the number of incidents that are reported to staff, or you may decide to sample different groups at different times during the school year.  

We will evaluate our anti-bullying policy using the following measures:

The numbers of incidents that are reported to staff over a given period.

From the comments received in our anti-bullying “Post Box.”

Pupils’ perceptions of bullying in school through structured discussions in class time. 
Pupils’ perceptions of the scale of bullying through periodic questionnaires. 
This latter is perhaps more appropriate with older pupils.  The DfES guidance, on page 57, suggests two questionnaires that could be used for this purpose.

The number of days of absence which are thought to arise as a consequence of bullying. 
Although this is often suggested as a measure, and is recommended by the County Council’s insurers, it is really quite subjective and difficult to measure with any kind of accuracy.  One of our own schools seems to have worded this better …

We will investigate patterns of absence to ensure that children are not taking unnecessary days off school due to fear of being bullied.

The number of complaints and compliments that we receive from parents.

From the comments made by visitors and other people connected with the school.

OWNERSHIP OF THIS POLICY

It may be useful to end with a number of references to ownership.  For example,

This policy was drawn up by a working group of staff and Governors, parents and pupils.

The policy applies to all staff and to all pupils, whether temporarily or permanently on the school roll.

The Headteacher is responsible for introducing and implementing this policy.  However all staff, all pupils and their parents have an active part to play in the development and maintenance of the policy, and in its success.

Governors will ask for regular briefings on bullying within school, and will expect an annual report on the operation of this policy. 

The County Council’s insurers suggest that Governors are briefed every three months, while the DfES guidance suggests that a “termly report to governors, parents and staff may be helpful.”  

Given the pressure of business at Governing Body Meetings, this might be delegated to an interested Governor.  He or she would make a brief report to Governors’ Meetings and this would be entered in the Minutes.  You would then have a record that you could retrieve easily if you were ever required to do so.

In some schools one or two Governors have taken on a specific brief for bullying.  If this idea is attractive, then include it in your policy, perhaps running on from the previous point …

One of our Governors will take a special interest in bullying within school.

This policy was agreed and adopted at a Governors’ Meeting held on …

The policy will be formally reviewed on …

RELATED POLICIES

You may wish, finally, to refer to other relevant school policies.  For example:

Our Anti-bullying Policy links with a number of other school policies:

· The School Code of Conduct

· Behaviour Policy

· Discipline Policy

· Home School Agreement

· Equal Opportunities Policy

· Policy on Racial Harassment

· Physical Control and Intervention

· Child Protection Policy

· Complaints Policy

Our school has signed up to the DfES initiative “Bullying - A Charter for Action”.

This “Charter for Action” is a recent DfES initiative which you can find at 

http://www.dfes.gov.uk/bullying/pack/CharterPoster_A4.pdf
It is difficult to imagine that any school would have difficulty signing up to this, and you would do well to consider doing so.

Bullying  
Don’t Suffer in Silence 

Information for parents and families
Every school is likely to have some problem with bullying at one time or another. Your child’s school must by law have an anti-bullying policy, and use it to reduce and prevent bullying, as many schools have already successfully done.

Bullying behaviour includes:

· name calling and nasty teasing 

· threats and extortion

· physical violence

· damage to belongings

· leaving pupils out of social activities deliberately and frequently

· spreading malicious rumours

Parents and families have an important part to play in helping schools deal with bullying.

First, discourage your child from using bullying behaviour at home or elsewhere. Show how to resolve difficult situations without using violence or aggression.

Second, ask to see the school’s anti-bullying policy. Each school must have an anti-bullying policy which sets out how it deals with incidents of bullying. You have a right to know about this policy which is as much for parents as for staff and pupils.

Third, watch out for signs that your child is being bullied, or is bullying others. Parents and families are often the first to detect symptoms of bullying, though sometimes school nurses or doctors may first suspect that a child has been bullied. Common symptoms include headaches, stomach aches, anxiety and irritability. It can be helpful to ask questions about progress and friends at school; how break times and lunchtimes are spent; and whether your child is facing problems or difficulties at school. Don’t dismiss negative signs. Contact the school immediately if you are worried.

If your child has been bullied;

· calmly talk to your child about it

· make a note of what your child says - particularly who was said to be involved; how often the bullying has occurred; where it happened and what has happened

· reassure your child that telling you about the bullying was the right thing to do

· explain that any further incidents should be reported to a teacher immediately

· make an appointment to see your child’s class teacher or form tutor

· explain to the teacher the problems your child is experiencing

Talking to teachers about bullying

· try and stay calm - bear in mind that the teacher may have no idea that your child is being bullied or may have heard conflicting accounts of an incident

· be as specific as possible about what your child says has happened - give dates, places and names of other children involved

· make a note of what action the school intends to take

· ask if there is anything you can do to help your child or the school

· stay in touch with the school - let them know if things improve as well as if problems continue

If you think your concerns are not being addressed:

· check the school anti-bullying policy to see if agreed procedures are being followed

· discuss your concerns with the parent governor or other parents

· make an appointment to meet the head teacher, keeping a record of the meeting

· if this does not help, write to the Chair of Governors explaining your concerns and what you would like to see happen

· contact local or national parent support groups for advice

· contact the Director of Education for your authority, who will be able to ensure that the Governors respond to your concerns

· contact the Parentline Plus helpline for support and information at any of these stages 
· in the last resort, write to the Secretary of State for Education and Employment

If your child is bullying other children:

Many children may be involved in bullying other pupils at some time or other. Often parents are not aware. Children sometimes bully others because:

· they don’t know it is wrong

· they are copying older brothers or sisters or other people in the family they admire

· they haven’t learnt other, better ways of mixing with their school friends

· their friends encourage them to bully

· they are going through a difficult time and are acting out aggressive feelings

To stop your child bullying others:

· talk to your child, explaining that bullying is unacceptable and makes others unhappy

· discourage other members of your family from bullying behaviour or from using aggression or force to get what they want

· show your child how to join in with other children without bullying

· make an appointment to see your child’s class teacher or form tutor; explain to the teacher the problems your child is experiencing; discuss with the teacher how you and the school can stop them bullying others

· regularly check with your child how things are going at school

· give your child lots of praise and encouragement when they are co-operative or kind to other people

Organisations which can help:

Advisory Centre for Education, IC Aberdeen Studios, 22 Highbury Grove, London N5 2DQ

Tel:
0207 704 9822 Tel helpline: 0207 354 8321 (Mon-Fri 2-5 pm).

Advice line for parents on all matters concerning schools

Anti Bullying Campaign, 185 Tower Bridge Road, London SE1 2UF.

Tel:
0207 378 1446 (9.30 am - 5.00 pm).

Advice line for parents and children.

Children’s Legal Centre, Tel: 01206 873 820

(Mon-Fri 10 am -12.30 pm and 2 pm - 4.30 pm).  Publications and free advice line on legal issues.

Kidscape, 2 Grosvenor Gardens, London SW1W ODH.

Tel:
0207 730 3300 
Fax: 0207 730 7081

Has a wide range of publications for young people, parents and teachers. Bullying counsellor available Monday to Friday, 10-4.

Parentline Plus, 520 Highgate Studios, 53-79 Highgate Road, Kentish Town,

London NW5 1TL. Tel:
0808 800 2222.

National helpline for parents (Mon-Fri 9-9; Sat 9.30-5; Sun 10-3).

Resources for parents and families about bullying:

ALEXANDER, J. Your child bullying: Practical and easy to follow advice.

Element Books, 1998.

ELLIOTT, M. 101 Ways to deal with bullying - A guide for parents.

Hodder and Stoughton, 1997.

KIDSCAPE. Keeping safe: A practical guide to talking with children.

Kidscape, 2 Grosvenor Gardens, London SW1W ODH, 1990.

LAWSON, S. Helping children cope with bullying.

Sheldon Press, 1994.

LINDENFIELD, G. Confident children: A parents’ guide to helping children feel good.  Thorsens, 1994.

MELLOR A. Bullying and how to fight it: A guide for families.

Scottish Council for Research in Education, 1 5 St John Street, Edinburgh EH5 5JR, 1993.

PEARCE J. Fighting, teasing and bullying: Simple and effective ways to help your child.

Wellingborough: Thorsons, 1989.

TRAIN, A. The bullying problem: How to deal with difficult children.

Condor Book, Souvenir Press, 1995.

This information sheet was prepared by the Department for Education and Employment and has been adapted with their permission.  Their full antibullying pack can be found at www.DfES.gov.uk/bullying/index.shtml

Bullying

Don’t Suffer in Silence

Information for Pupils
If you are being bullied

· try to stay calm and look as confident as you can

· be firm and clear - look them in the eye and tell them to stop

· get away from the situation as quickly as possible

· tell an adult what has happened straight away

After you have been bullied

· tell a teacher or another adult in your school

· tell your family

· if you are scared to tell an adult by yourself, ask a friend to come with you

· keep speaking up until someone listens and does something to stop the bullying

· if your school has a peer support service, use it

· don’t blame yourself for what has happened

When you are talking to an adult about bullying, be clear about

· what has happened to you

· how often it has happened

· who was involved

· who saw what was happening

· where it happened

· what you have done about it already

If you find it difficult to talk to anyone at school or at home, ring

ChildLine, Freephone 0800 1111, 

or write, Freepost 1111, London N1 0BR.

The phone call or letter is free. It is a confidential helpline.

This information sheet was prepared by the Department for Education and Employment and has been adapted with their permission.  Their full antibullying pack can be found at www.DfES.gov.uk/bullying/index.shtml

� EMBED PBrush  ���








� This is on the DfES’s website at � HYPERLINK "http://www.dfes.gov.uk/bullying/pack/02.pdf" ��http://www.dfes.gov.uk/bullying/pack/02.pdf�   This is a revised version of their guidance and was issued in September 2002.





�  � HYPERLINK "http://www.standards.dfes.gov.uk/midbins/keystage3/40ba_audit_book4bullying.PDF" ��http://www.standards.dfes.gov.uk/midbins/keystage3/40ba_audit_book4bullying.PDF�
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