
Guidance for Applicants / Agents submitting a 
Regulation 3 Application via the Planning Portal

Submitting your first 1APP planning application: 

1. Go to www.planningportal.gov.uk

2. Select ‘PROFESSIONAL USER’ 

3. You will need to Register your details: 

Guidance for Applicants / Agents submitting an application  
to Cumbria County Council via the Planning Portal for  
Regulation 3 (County Council Development) or Waste Applications 



4. In the ‘WHO ARE YOU BOX’ you must select ‘Professional User 
(Agent Admin) 

5. On completion of the Registration process you will be Logged on 
and return to the General Public Home page – select ‘Planning’ 



6. Select ‘ Planning Applications’ 

7. Select ‘Make An Application’ 



8. Give you application a unique name for you to identify the 
application

9. Identify the Local Planning Authority by entering the Post Code 



10. Select the correct address from the drop down list 

11. Check the site address is correct 



12. NOTE: The next screen will show the Local Planning Authority (i.e. 
South Lakeland District Council)
YOU NEED TO SELECT ‘OR BEGIN A WASTE OR 
REGULATION 3 APPLICATION HERE’ TO ENSURE YOUR 
APPLICATION IS SENT TO THE COUNTY COUNCIL. 

13. Select ‘ I want to begin a Regulation 3 application 

)
YOU NEED TO SELECT ‘OR BEGIN A WASTE OR 
REGULATION 3 APPLICATION HERE’ TO ENSURE YOUR 
APPLICATION IS SENT TO THE COUNTY COUNCIL. 

12. 

Select Waste or Regulation 3 as approriate. 
N.B. Regulation 3 refers to County Council Development (e.g. 
Schools, Highways Depots, Offices, etc...)



14. NOTE: On the next screen Cumbria County Council should be 
identified as the Local Planning Authority 

15. Select either option for the ‘Type of permission required’ 
16. Select the type of application you want to submit 



17.  Continue with the application form  filling in the relevant 
fields (as you would a paper copy).  

Fill in the form as per the instructions. If you require any assistance 
please contact the “Planning Portal Helpdesk” on 0117 372 8200. 

17. Continue with the application form filling in the relevant fields (as you 
       would a paper copy). 
 
Fill in the form as per the instructions.  
If you require any assistance please contact the Planning Portal via the 
details found on the following web-linked page: 
 http://www.planningportal.gov.uk/helpcentre


