Using the council’s complaints processes...

I've put in a request for information
under the Freedom of Information
Act and I'm not happy with the
council’s response...

\ 4

You should ask the council
for an INTERNAL REVIEW

I'm not happy about the way a social
worker has handled the issue |
raised...

\ 4

If this relates to an Adult
you should complain to
HEALTH AND CARE
SERVICES

The headteacher at my local school
has not listened to the views of
parents about after the introduction
of school clubs...

\ 4

If this relates to a Child you
should complain to
CHILDREN’S SERVICES

There’s a real problem with the
signage at the end of my street, |
think it might cause an accident...

\ 4

The council does not
handle complaints about
schools and you should
contact the relevant
SCHOOL directly.

My local councillor attended a public
meeting recently and didn’t appear to
be fully aware of the issues being
raised. This is not acceptable...

\ 4

You should report this
issue to the HIGHWAYS
HOTLINE

I don’t think the council has handled
a recent public consultation
properly...

\ 4

Any failure to operate
within the Members Code
of Conduct should be
reported to the
STANDARDS COMMITTEE

\ 4

You should contact the
council using the
CORPORATE COMPLAINTS
PROCESS

This process can also be used if you are not
happy with the way the council has handled
your requests under the Environmental
Information Regulations or Data Protection
Act. You can request a review by:

Post:

Information Governance Team

Cumbria House, 117 Botchergate, Carlisle,
Cumbria CA1 1RD

Email: complaints@cumbria.gov.uk
Telephone: 01228 221234

Complaints should be submitted to:

Post:

Information Governance Team

Cumbria House, 117 Botchergate, Carlisle,
Cumbria CA1 1RD

Email: complaints@cumbria.gov.uk
Telephone: 01228 221234

A list of schools can be found using the
‘Find a School’ tool on the council’s
website: http://www.cumbria.gov.uk/
schooldata/

Contact details for the council’s Highways
Hotline can be found at: http://
www.cumbria.gov.uk/roads-transport/
highways-pavements/reporting-problem-on-
highway/
reportingproblemswithstreetsorhighways.as
P

Further details of this process can be found on
the Standards Committee webpage: http://
councilportal.cumbria.gov.uk/
mgCommitteeDetails.aspx?ID=151

Complaints should be submitted to:

Post:

Information Governance Team

Cumbria House, 117 Botchergate, Carlisle,
Cumbria CA1 1RD

Email: complaints@cumbria.gov.uk
Telephone: 01228 221234

Please note: if at any time your use of the processes listed above become vexatious or without merit the council reserves the right to invoke
the Unreasonable and Unreasonably Persistent Customer Policy



