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These volunteering roles are supported by 
Cumbria County Council.

Want to find out more?
Please contact:
Voluntary Transport Officer
t:	 0333 240 69 65 (option 5)
m:	07788 396194
e:	 integrated.transport@cumbria.gov.uk
	 /facebook.com/Cumbriacc

Time 
on your 
hands? 

Like to 
help your 

neighbours? 

Working as a volunteer can be fun, develop 
your confidence and skills or even improve 

your chances of getting or progressing a job

A day in the life of Volunteer Co-
ordinator and Driver Lesley White
“I started volunteering as a driver in 2013 
when I was approached by the previous 	
Co-ordinator, I lived in the community for 38 
years running a guest house and I knew a 
lot of the locals.  I was looking to retire from 
work and move into Bampton Village.  In 
September 2016 I started Co-ordinating the 
scheme which has now grown to have 9 
regular customers and 8 volunteer drivers.  

I volunteer knowing that when it comes to the 
day that my husband or I cannot drive, this 
service would be vital to get out and about.  
I enjoy keeping busy, and the car scheme 
is flexible that works around my hobbies 
such as the village choir, the management 
committee for Bomby Green which maintains 
an area for people to enjoy natural wildlife 
and the Bampton Memorial Hall Committee 
which shows films for the community.  I enjoy 
the close knit community and meeting new 
friends in the customers and drivers and took 
part in this publicity campaign to encourage 
others to volunteer for their local scheme and 
enjoy the benefits it brings to them and to the 
neighbours around them”.
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如果您希望通过母语了解此信息， 
请致电 01228 606060 
 
Jeigu norėtumėte gauti šią informaciją savo kalba,  
skambinkite telefonu 01228 606060 
 
W celu uzyskania informacji w Państwa języku proszę  
zatelefonować pod numer 01228 606060 
 
Se quiser aceder a esta informação na sua língua,  
telefone para o 01228 606060 
 
Bu bilgiyi kendi dilinizde görmek istiyorsanz lütfen  
01228 606060 numaral telefonu araynz 
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Connecting people in your local community

The Voluntary Social Car Scheme needs coordinators to support the 
scheme to provide transport to members of the community who cannot 
make their journey by public or private transport. By giving a little time, 
you could help us: 
•	 Recruit drivers; 
•	 Publicise the scheme (material provided by Cumbria County Council);
•	 Receive requests for transport; 
•	 Arrange a driver for the journey;
•	 Collect and check drivers claim form’s which are then sent to Cumbria 

County Council for reimbursement.

Volunteer Coordinators

We also need volunteers who enjoy 
driving to: 
•	 Pick up neighbours in their own car; 
•	 Collect cash fare and give a receipt 
•	 Reimbursed to cover expenses 

(45p per mile as set by the Inland 
Revenue);

•	 Cumbria County Council provides 
insurance against loss of no claims 
bonus and excess payments;

•	 Personal accident insurance is 
provided up to the age of 80.

Helping ‘non-for-profit’ groups get 
days out is a very satisfying way 
to volunteer. It helps you become 
involved in supporting your local 
community while meeting new people 
and having trips away. Drivers must 
have a full driving licence. If you 
passed your test after 1997 you 
will also need Category D1 on your 
licence. CCC has funding available for 
Category D1 training. Drivers can: 
•	 Check the vehicle is all in order;
•	 Drive 16 seater accessible minibus;
•	 Collect groups from pre-arrange pick 

up points;
•	 Ensure passengers are safely 

seated in the vehicle;
•	 Return the vehicle after the journey;
•	 Expenses are reimbursed.

Volunteer Car Drivers

Volunteer Minibus Drivers

As a thank you from local businesses within Cumbria, once you are a volunteer, you will be 
able to take advantage of their generous discounts, for the up to date list, please visit 	
www.cumbria.gov.uk/voluntarycarscheme 

Discounts


