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This guidance document has been adopted as a 
policy document by: 
Organisation: 
 
 
Signed: 
Name: 
Job Title: 
Directorate: 
Date Adopted:   
Review Date:   

Cumbria County Council 

 

Pam Duke 

Assistant Director Provider Services 
People 
1 March 2020 

28 March 2022 
 

For further information and advice regarding 
infection prevention and control please contact: 
Fiona McCredie 
Head of Health Protection 
Public Health  
People Directorate 
Cumbria County Council 
Penrith Community Fire Station 
Carleton Avenue  
Penrith  
Cumbria  CA10 2FA  
 
Tel: 01768 812539 
Mob: 07900 668648 
Email: 
Fiona.McCredie@cumbria.gov.uk  

Debbie McKenna 
Health Protection Specialist 
Public Health 
People Directorate 
Cumbria County Council 
Cumbria House 
107-117 Botchergate 
Carlisle 
Cumbria  CA1 1RZ 
 
 
Mob: 07769 301904 
Email: 
Deborah.McKenna@cumbria.gov.uk  

Your local Public Health England Team: 

Public Health England North West Tel: 0344 225 0562 Option 2 
 
Community Infection Prevention and Control 
Harrogate and District NHS Foundation Trust 
Gibraltar House, Thurston Road 
Northallerton, North Yorkshire.  DL6 2NA 
Tel: 01423 557340 
email: infectionprevention.control@nhs.net 
www.infectionpreventioncontrol.co.uk  
 
Legal disclaimer 
This Policy produced by Harrogate and District NHS Foundation Trust is provided ‘as is’, without any 
representation endorsement made and without warranty of any kind whether express or implied, including 
but not limited to the implied warranties of satisfactory quality, fitness for a particular purpose, non-
infringement, compatibility, security and accuracy. 
 
These terms and conditions shall be governed by and construed in accordance with the laws of England 
and Wales.  Any dispute arising under these terms and conditions shall be subject to the exclusive 
jurisdiction of the courts of England and Wales.

mailto:Fiona.McCredie@cumbria.gov.uk
mailto:Deborah.McKenna@cumbria.gov.uk
mailto:infectionprevention.control@nhs.net
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SAFE MANAGEMENT OF LINEN 
 
 

1. Introduction 
 
 
This Policy is 1 of the 10 ‘Standard infection control precautions’ (SICPs) 
referred to by NHS England and NHS Improvement.  
 
Used laundry, e.g. linen (sheets, bedding, towels), service users clothing and 
staff uniforms or workwear, can become soiled with blood, faeces, other body 
fluids and micro-organisms, such as bacteria, viruses and fungi.  Therefore, 
when handling used laundry, it is essential that care is taken to prevent the 
spread of infection. 
 
All used laundry should be washed appropriately ensuring the correct 
temperature is achieved to destroy micro-organisms.  Micro-organisms that 
remain after washing are usually destroyed by tumble drying and ironing. 
 
 

2. Handling of used linen and clothing 
 
 
All used linen should be handled with care and attention paid to the potential 
spread of infection.  Service users and staff must not be put at risk during the 
handling, disposal and transportation of used linen. 
 
• Staff should ensure cuts and grazes are covered with a waterproof plaster 

when handling all linen. 

• A disposable apron should be worn when bed making, handling used linen 
and clothing.  In addition, disposable gloves should also be worn when 
handling visibly soiled or infected linen and clothing. 

• Linen should be removed from a service user’s bed with care and placed 
in the laundry basket, not placed on the floor.  Care should be taken to 
prevent unnecessary shaking of linen as this will increase the number of 
micro-organisms in the air.  

• After handling used linen and removing gloves, hands must be washed 
thoroughly with liquid soap and warm running water, and dried using paper 
towels.  If none are available, the use of kitchen roll or a clean linen towel 
for use by the carer only and laundered daily is acceptable. 

 
 

3. Laundering service user’s linen and clothing 
 
 
• To prevent contamination of hands, the sink and surrounding environment, 

staff should not rinse soiled linen and clothing by hand.  Soiled items 
should be washed on a pre-wash cycle. 
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• Used linen and clothing should be laundered on the highest temperature 

possible for the item or as recommended by the manufacturer.   

• If the washing machine and drier are in the kitchen, do not sort laundry and 
prepare food at the same time. 

 
 

4. Uniforms and workwear 
 
 
• Always use personal protective equipment to prevent contamination of 

uniforms and workwear. 

• Wear a clean uniform or workwear daily, and if they become visibly soiled, 
change as soon as possible. 

• Uniforms and workwear should be laundered separately from other clothing 
on a hot wash cycle (60oC) or at the highest temperature that the fabric will 
tolerate. 

• Garments should be dried thoroughly.  Tumble drying or ironing will further 
reduce the small number of micro-organisms that may be present after 
washing. 

• Long hair should be tied back when at work. 

• Footwear must be well maintained, visibly clean, non-slip and support and 
cover the entire foot to avoid contamination with blood or body fluids or 
potential injury from sharps. 

• Cover uniforms completely when travelling to and from work, collecting 
children, food shopping or undertaking other activities in public. 

 
 

5. Handling of clean linen 
 
 
• Hands must be clean when handling clean linen. 

• There is no need to wear disposable gloves or apron when unloading 
washing machines, tumble dryers or when ironing. 

 
 

6. References 
 
 
Department of Health (2015) The Health and Social Act 2008: Code of Practice 
for the prevention and control of infections and related guidance 

Department of Health (2013) Choice Framework for local Policy and 
Procedures (CFPP) 01-04 Decontamination of linen for health and social care: 
Management and provision 
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Social care 

Health Protection Agency (2013) Prevention and control of infection in care 
homes – an information resource 

NHS England and NHS Improvement (March 2019) Standard infection control 
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