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D12A
DEALING WITH DYING, DEATH IN EXCEPTIONAL CIRCUMSTANCES (COVID 19)  
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D12A

POLICY

To ensure all staff are fully aware of their roles and responsibilities when a service user is dying. This is for exceptional circumstances (COVID-19) only.  
PROCEDURE

For any specific information about end of life care / last wishes refer to the person centred care plan and the P15 person centred advanced care statement.  

1. This is a procedure to be followed for families visiting the residential home. 

2. When a service user is confirmed as being end of life by a GP or medical professional it is important that families are given an opportunity to support and/or spend time with their loved ones in the home. During these very unprecedented circumstances these points should be followed:

· A discussion must take place as soon as possible with the residents family or advocate to inform them of the GP’s prognosis

· Family/Advocates should be given opportunity to speak with the GP and confirmation should be sought about whether the prognosis is imminent or longer term. PCCP should be discussed with family and agreed
· A  further discussion should take place with the family/Advocate about visiting times and that no more than 2 people should visit at one time
· Strict infection prevention procedure to be followed ie: apron and disposable gloves to be worn and a hand washing regime must be adhered to
· Social distancing must be adhered to at all times whilst visiting the home
· If assistance is required by family whilst visiting, the call bell must be used to summon staff

· Family/Advocates must be kept up to date regularly with any changes in the residents condition
3. The D12 Dealing with death, dying and bereavement procedure must be followed alongside this one.  
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