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Legal Disclaimer
This guidance produced by Harrogate and District NHS Foundation Trust is provided ‘as is’, without any
representation endorsement made and without warranty of any kind whether express or implied, including
but not limited to the implied warranties of satisfactory quality, fitness for a particular purpose, noninfringement, compatibility, security and accuracy.
These terms and conditions shall be governed by and construed in accordance with the laws of England
and Wales. Any dispute arising under these terms and conditions shall be subject to the exclusive
jurisdiction of the courts of England and Wales.
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1.

Introduction

Poor maintenance of foam mattresses and their covers may lead to staining of
the foam or inner surfaces of the mattress covers. This damage can promote
the growth of micro-organisms, which are a potential cause of transmission of
infection. Proper care, maintenance and cleaning of mattresses and covers
are, therefore, essential.

2.

Ordering of new equipment

Always ensure that appropriate standards are met before ordering new
equipment.
Mattresses should be of an appropriate thickness and covered with a
waterproof cover, preferably with an integral zip fastener for easy inspection of
the underside of the cover and the mattress.
The mattress cover should be capable of being washed with detergents and
disinfectants.

3.

Care and maintenance

All staff must be made aware of:
•

the risks to service users of infection from poorly maintained mattress
assemblies

•

the proper care and maintenance of mattresses and covers.

The following guidance should be followed:
a)

all mattresses should be enclosed in a waterproof cover

b)

mattresses and covers should be dated and numbered when put into
use and replaced to a pre-determined schedule according to
manufacturers’ instructions. It may not be possible to label some
mattress covers, i.e., special mattresses. An appropriate system must
be put in place to identify these mattresses

c)

mattress covers, zip fasteners and mattresses should be regularly
inspected for damage. The frequency of review should be based on a
local risk assessment and the completed audit tools (see Appendix 1)
should be retained in a central location
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d)

if the cover is stained, soiled, worn or torn, the mattress should be
examined and the damaged cover should be replaced immediately

e)

if the mattress is wet or stained it should be withdrawn from service.
Special mattresses, including those with hinged sections/air cells,
should be maintained and cared for in accordance with manufacturers’
instructions

f)

note: special mattresses and covers may have separate instructions
and guarantees for covers and the mattress core. Refer to
manufacturer’s instructions

g)

covers should be cleaned between service users, using neutral
detergent and warm water. To prevent mould growth, avoid over
wetting and dry thoroughly before turning, remaking the bed or storing
the mattress

h)

following cases of infection or soiling with body fluids, the cover must be
cleaned and disinfected using a disinfectant solution of 1,000 parts per
million available chlorine dilution (Sodium Hypochlorite 2%, e.g., Milton
at a dilution of 1 in 20, i.e., 50 ml of Milton in 1 litre of water)

i)

following contamination with blood, disinfect using a disinfectant solution
of 10,000 parts per million available chlorine dilution (Sodium
Hypochlorite 2%, e.g., Milton at a dilution of 1 in 2, i.e., 100 ml of Milton
in 200 ml of water) and then wash with warm water and detergent

j)

when a disinfectant is made up, the date and time should be recorded
and the solution disposed of after 24 hours.

4. Mattress turning
Some mattresses do not require turning, so always refer to manufacturer’s
instructions. Those mattresses that do require turning to extend the life and
efficacy of the mattress should be turned as per the manufacturer’s
instructions.
Suggested turning procedure:
Mark mattress cover on ‘Side 1’ as shown.
Turn over and mark ‘Side 2’ as shown.
Turn mattresses regularly using a pre-determined pattern from 1-4.

2

4

Side 1
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5.

Disposal of used/soiled/infected mattresses

Used mattresses do not normally need to be disposed of as infectious waste.
They must be socially clean, i.e., cleaned with soap and warm water and have
a decontamination certificate attached (see Appendix 2), prior to being
disposed of as household waste.
Any mattress that is known, thought to be infected, or heavily soiled, should be
disposed of as infectious waste. The mattress must be suitably bagged,
securely sealed and labelled as biohazard. Removal must be sought via an
approved contractor or the local council. Prior to removal, they should be
stored in a secure area as per your local Waste Management Policy.

6.

Mattresses to be returned to Community
Loans Departments or other suppliers

Once the decontamination process has been completed, and a
decontamination certificate (see Appendix 2) completed and attached, the
mattress should be stored in a clean area awaiting collection.
Special mattresses should be decontaminated according to manufacturer’s
instructions prior to return and be accompanied by a completed
decontamination certificate.
The decontamination of the mattress should be recorded according to your
local policy (this may be a photocopy of the completed certificate).

7.

Additional IPC resources

The North Yorkshire and York Community Infection Prevention and Control
(IPC) team have produced a wide range of innovative educational and other
IPC resources, including support for mattress and covers, e.g., Mattress Audit
Tool. These resources are designed to assist your organisation in achieving
compliance with the Health and Social Care Act 2008 and CQC requirements.
Further information on these high quality evidence-based resources is
available at www.infectionpreventioncontrol.co.uk

8.
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