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In addition we will use the experience of our Swiftwater Rescue crews and managers, 
currently, to develop appropriate response procedures and identify opportunities for the 
adoption of innovative approaches and equipment. We will also seek the expertise of these 
crews to inform our prevention approaches.

CFRS will continue to use information and intelligence to understand the personal 
circumstances and behaviours of those people we rescue from water related emergencies to 
enables us to develop a more person centered approach to our prevention activities, and to 
make clearer links to other prevention activity taking place, such as mental health or drug and 
alcohol intervention.

We will continue to work  with key partners at local and County level (Environment Agency, 
United Utilities, Canal and River Trust, etc.) to identify funding and partnership opportunities 
to increase public awareness of water related risks, and where necessary, influence the need 
for physical barriers and safety signage to be erected around hotspot areas. 

Through our lead role in the Cumbria Resilience Forum we will support partners to deliver 
appropriate interventions and encourage community preparedness. Where appropriate, our 
Corporate Communications Team will support the work of the Environment Agency in alerting 
specific communities to any possible specific flood risk.

CFRS will continue the use of social media  to promote water safety messages and our 
website will inform of  important seasonal water related safety messages.

Maximising opportunities to promote water safety messages through our community safety 
programmes, in line with seasonal and geographical threats.
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Key areas of Delivery 2021 – 2024
Response and Resilience
We will continue to work with 
partners, the community’s and other 
agencies to ensure that we have the 
right resources, in the right place at 
the right time with a highly skilled an 
competent workforce to ensure an 
efficient, effective and collaborative 
approach to water related incidents. 

We will continue to support our 
partners, agencies and the communities 
throughout the recovery phase of 
incidents ensuring that they continue 
operate and flourish.

Protection:
We will continue to work with our partners to ensure that Commercial Buildings within areas 
of high flood risk will be targeted by Fire Protection Teams for Business Continuity Planning.

We will continue to work with licensed premises and other public establishments around 
canal, river, lake or reservoir areas to circulate prevention messages appropriately.

Prevention: 
We will continue to support LRF Flooding Sub Group and, through that group, forge links with 
and offer advice and assistance to local flood action groups.

We will continue to work with our partners and the local communities to ensure our 
communities are supported, informed and alerted to hazards, risks and associated issues 
with water related incidents. 

We will continue to build upon targeted education initiatives to reduce the potential impact of 
flooding incidents and enhance the community’s awareness of associated risks.

Cumbria Fire and Rescue service is committed to providing a first class service to the 
communities of Cumbria and we will continue to regularly review our work to ensure we 
are delivering an effective, efficient and collaborative response to water related incidents. 
From pre planning, incident response  through to recovery, whilst identifying opportunities 
to prevent, protect and contribute to a sustainable and inclusive community for those living, 
working and visiting Cumbria and its surrounding areas.

Version Date Author	          Comments
1.0 14/07/2017 M Smith                  New draft strategy

1.1 07/11/2017 N .Hooton	           Reviewed Strategy

1.2 01/04/2021 S. Adams                Reviewed Strategy
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