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Cumbria has Economic & Social Challenges

- We have a low wage economy

- Families and Young People are moving away from Cumbria

- Disability, Heathcare & Support Needs are increasing
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We want to help everyone gain the skills and
confidence to use the internet to




twice 50%

The more professional users in Cumbria, the more we benefit
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123,000

93% coverage
- 91.6% superfast

3000
59mbs




+ 11,000+

e Fibre to the Cabinet

e Fibre to the Premises




Netflix = 20%
Netflix £ Youtube = 50%

Nearly 50% of internet traffic is entertainment and it's impacting the "business day”

Improves Video and Voice Calls, File Uploads, Sharing, Gaming, Cloud Services
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Service Providers & Upgrades

« But Superfast will need to be ordered. Your existing broadband will not be
automatically upgraded when superfast is delivered to your areal

- Some Providers will not offer superfast broadband in all areas so check
availability via Connecting Cumbria website first

» Check with 2 or 3 comparison websites for the best deals in your area
+ Single websites will not show all the available deals




What to ask your ISP

Download from: www.connectingcumbria.org.uk/digital-inclusion
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More Information, Handouts and Support

Search "Connecting Cumbria”




Getting Online

Free Training




Business & Job Skills

Chargeable




Local Training & Support in Cumbria
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Public Services & Benefits




www.gov.uk/
www.cumbria.gov.uk




www.cumbria.gov.uk/schooldata

www.nhs.uk




Health, Social Welfare & Support
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Buy an Intel Compute Stick for your TV

Other

Options

Turn Your TV into a Computer

24.



« 0% of New price
« 50% less than well known brands

- Cost effective and good

- "Built in” upgrades £ updates (inc security)
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Media & Entertainment

Make your TV Smart using
Rmazon Fire, Google
Chromecast, Roku,
Rpple TV or many Blu Ray
OVD players

27.
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free
laptop, tablet or smartphone

Apps that let you
make free calls on
your mobile via
wifi, 36/46

Improves mobile coverage

Skype, WhatsApp,
BT, Vodafone, 3, 02
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Internet based solutions that let you

Google, Hotmail/Windows Live, Apple etc.
Skype, Google+, Facebook Messenger;
Snapchat etc
Google Apps, Hangouts, Prezi & more

Apple, Amazon, Google, Microsoft, Dropbox (and

most ISP’s)
Skype, Welranster, Google etc
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« Wifi
« Wireless Routers

« Free Internet Security Software
- Security and Scams Advice
« Scams £ Phishing

Encryption
passwords
Password Management tool
hitps:/ HTTPS Everywhere
Edge, Chrome, Firefox -Chrome based




Gathering Information using Main methods of attack
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Powerline or Homeplug

« Wifi Hotspots

« Wifi Extenders

- Wifi Mesh
- Wifi Extending Electrical Sockets
Look for 1000mb/IGB speeds
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» 802.llac IGB

PC, Tablet or Smartphone 802.llac

Ethernet




Search "clearing browser cache”
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» Always

If you are over |.2km from the cabinet, speeds will slow down

"long line broadband routers”




Master socket
ADSL filter

Filtered Faceplate _ | i
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Any further questions
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