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Image A – Viewing your 30 hours code in parent’s childcare service account  

 

Image B – Eligibility Code on Secure Message 
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The link between eligibility and claiming 30 hours 
Parents must apply for the extended entitlement through the digital childcare service (not 
through their local authority or provider). HMRC is responsible for checking whether a 
parent is eligible and issuing an eligibility code. Providers and local authorities are 
responsible for verifying (or confirming) eligibility by checking that the parent’s code is 
valid. Local authorities and providers will use the Department for Education’s Eligibility 
Checking Service (ECS) to verify the code (see the graphic on page 8 – ‘Provider guide 
to checking validity of 30 hours eligibility codes’).  

In contrast to the universal entitlement (which only has an age criterion), parents also 
need to meet a set of eligibility requirements (i.e. income requirements). A parent can 
only claim 30 hours once both of these conditions are met, i.e. the term following the 
child’s third birthday and the term following receipt of their eligibility code from HMRC 
(whichever is the later). Parents should be encouraged to apply the term before their 
child meets the age criterion to ensure they can access a place at the start of the term 
after their child turns three. If not, they will need to wait until the following term to access 
their 30 hours place.   

Once a code has been successfully verified, a parent can reserve a place for their child 
with their provider. The graphic on the next page sets out the code validation process.  

Parents who need assistance to apply (or who do not have access to the internet) can 
call the childcare service Customer Interaction Centre on 0300 123 4097 and apply over 
the phone. Parents that complete their original application over the phone will need to 
phone the Customer Interaction Centre to reconfirm their eligibility.  
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