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Developing New Childcare
The following information is intended as a rough
guide to the processes involved in setting up new
childcare. It is not exhaustive and you will not
necessarily follow the exact order! It may look very
daunting but please don’t be put off – just make sure
you get lots of other people involved from the start
to share the workload and please be realistic about
timescales. From the initial idea to actually opening
the doors could take up to a year. Children’s
Services will be available to offer you support and
advice throughout your project along with copies of
standard forms and letters etc that you can adapt to
meet your own needs. Training is also available from
a number of sources.

1 The Idea!
Do members of your community have problems
juggling work commitments with school or free
entitlement hours? Do they frequently have to rely
on friends and family for childcare? Or do they
regularly struggle to find suitable childcare? Perhaps
you just think that children would benefit from having
a safe place to meet and socialise.

2 Check local provision
Even though you have not heard of any childcare
providers offering a service in your area, there may
be a childminder or other childcare options available;
so it is worth doing some research in the first
instance.
Contact Children and Families Information Services
on 08457 125 737 and ask
them what is available in your
area. They will be able to
send you a list of all
registered childcare
providers offering the
services that you
need.
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3 Consult with existing local groups
and childcare providers
You will need to consult with any existing groups
who are likely to have an interest in your proposed
provision. You may not be the only group who
are thinking of setting up childcare, the local pre
school group for example may be already well on
the way to establishing new services. Or maybe
a local nursery would be willing to begin offering
this service if they knew how many parents were
interested. If a representative from the school is
not already involved then they will also need to be
consulted. Contact people directly if you can either
in person, on the telephone or in writing. You should
also hold a public meeting making sure that all
interested parties have an opportunity to hear what
you are proposing and to offer their opinion or even
help!
See appendix 1 – (DNC- 03) Sample consultation
letter for other providers.

4 Research local need
If there are no existing childcare services in your
area the chances are that you will not be alone
in needing childcare provision! You will need to
do some market research to find out what the
level of demand actually is and what type of
services are required. Talk to other parents and the
community; ask the head teacher if any parents
have approached them. The head teacher may be
prepared to ask parents during a parent’s assembly.
Any existing parents groups such as the PTA,
toddler groups or children’s centres could also be
approached to see if they know any parents who are
interested in setting up childcare services. It may
also be worth asking the school if they will allow
you to put a poster up on the notice board asking
interested people to contact you. You should find
out how often parents would use the proposed
facility and how much they are willing to pay for the
services. It is also worth asking how they manage
now, do they use an existing childcare provider for
example. You could send out questionnaires or
perhaps conduct a survey in the locality. Please see

Developing New Childcare

below some sample questionnaires for you to use
but remember to adapt them to meet your particular
circumstances. The result of your consultation
and market research will need to be summarised
so the information can be used to help develop
any proposed childcare and to support any future
funding applications.
See attached Toolkit B Marketing and Market
Research.

See appendix 2 – (DNC- 04) Legal Structures for
Voluntary groups.
See appendix 3 – (DNC- 05) Sole Trader &
Partnerships Information
See appendix 4 – (DNC- 06) Business Plan
Information
See appendix 5 – (DNC- 07) Business Plan
Template
See attached toolkit D Governance options and
Toolkit E Voluntary Management Committee’ for
more information.

5 Design the childcare provision (who,
what, where, when?)
7 Investigate your legal responsibilities
including registration with Ofsted
Once you have got the results of your market
research you can begin designing your proposed
services – where it will operate, how many places,
times and days of operation, fee structure etc. Your
Business Adviser will be able to help you at this stage.
See attached Toolkit C – Developing Suitable
Premises
and www.foundationyears.org.uk/

6 Decide upon Governance and
Develop a business plan
At this stage it is good idea to develop draft costings
for your project as this will tell you if it is likely to be
a viable business or not. Funding may be available
to start your project but you should aim to be
self sufficient through fee income alone within a
reasonable time scale. A Business Adviser may be
able to signpost you to potential funders but you will
need to have developed a business plan to support
any funding applications you make.
At this stage you will need to decide what form
your management structure will take. It could be
sole trader, a partnership, a voluntary management
committee, a company limited by guarantee with
charitable status, a social enterprise etc. Depending
on your chosen structure you will also be able to
seek advice and guidance from your local council
for voluntary services or Business Link. At this stage
you and other members of the management team
become legally responsible for your organisation.
Ensure that you and all members are aware of your
legal obligations and have the necessary skills and
commitment to see the project through.

The following links can be used to locate information
upon the Early Years Foundation Stage for children
0-5 years and the Childcare requirements for
children age 5-8 years. Additionally, you can discuss
these with your Early Years Adviser. You will also
need to investigate other requirements you will
have to meet for your service to operate legally
for example licences, planning permission, health
and safety, trading standards, contracts, keeping
records, fire regulations, rental agreements, VAT etc.
www.ofsted.gov.uk
www.foundationyears.org.uk

8 Develop policies and procedures
You will need a range of policies and procedures for
your childcare service. Your Early Years Adviser will
be able to provide you with examples but you will
need to adapt them to your particular circumstances.
Additionally, there are a number of support
organisations you can join e.g. PSLA, NDNA and/
or 4Children. All members of the management
team and employees should know and understand
all policies and procedures. These will need to be
reviewed and updated regularly in consultation
with your childcare staff. Policies and procedures
will include some relating to the actual childcare
services such as a booking policy, behavioural
policy etc, some relating to staff management such
as an appraisal policy, disciplinary procedure etc,
some relating to the management structure such as
officer responsibilities and some relating to finances
such as petty cash policy and financial reporting
procedures. At this stage you should also develop
staff contracts and job descriptions for staff and
management members, ACAS provides a range of
valuable information in this area. The EYFS details
3
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9 Develop Financial Procedures
In order to run a successful business it is essential
that satisfactory financial procedures are in place
from the beginning. It is the responsibility of the
whole of the management team to ensure that
finances are managed effectively and continually
monitored. You will need to open a suitable bank
account, set up procedures for dealing with petty
cash, orders, payments, receipts etc. You will need
a thorough book keeping system that satisfies all
your legal requirements including those of funders,
the charities commission, companies house etc.
The person dealing with the finances on a day-today basis (for example the treasurer) will have to
have a method of reporting back to the rest of the
management team on a regular basis.
See attached toolkit F – Financial systems
www.companieshouse.gov.uk
www.charity-commission.gov.uk
www.gov.uk

10 Apply for funding
You will need to identify your anticipated income
and expenditure put this information onto a financial
plan. This will identify whether you will need to
fundraise from other sources.
See attached Toolkit G – Funding Options

11 Register with Ofsted (Please note
this process can take up to 26 weeks)
You can get a copy of the registration forms
by contacting Cumbria Children and Families
Information Service. An Early Years Adviser will be
able to help you with completing the forms and with
ensuring that you meet all of the requirements. You
can download a copy of the ‘Are you ready for your
inspection’ document from www.ofsted.gov.uk.
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12 Employ suitably qualified and
experienced staff
Your staff will be your greatest asset so your
recruitment process is a really important stage. You
will need to advertise for staff in a number of places
and it may take a while to attract the right candidate
but do not be tempted to offer the job to someone
just because they are the only candidate with an
appropriate qualification! If they are not entirely
suitable this could jeopardise the future of your
childcare places. You will need to have appropriate
job descriptions and person specifications,
application forms, standard letters i.e. letters inviting
them to interview, rejection letters etc. You will need
an interview panel preferably with someone who is
experienced in working with children and someone
with personnel experience. You will need to have a
set of interview questions and a method of grading
candidates.
Contact your member organisation for support
with job descriptions, person spec, contracts of
employment etc.
www.gov.uk
www.acas.org.uk
For advice upon ‘safer recruitment’, please see
www.ofsted.gov.uk
cumbrialscb.com/
www.foundationyears.org.uk/ and
See attached toolkit H – Employing staff

13 Develop a range of suitable
activities
Regular consultation with the children and their
carers is essential to ensure that you are meeting
their needs but you and your staff will need to
develop a range of activities to ensure that you
have the correct equipment and facilities and have
undertaken any necessary risk assessments. Make
sure that the activities are interesting and varied but
please be flexible and be prepared to adapt, change
or even abandon activities to meet the needs of the
children.
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14 Publicise your facility
You may think that in a small community that
you don’t need to advertise your facilities but it is
surprising how many parents do not know what
facilities are on offer locally. Cheap and easy
methods include sending fliers out through the
school, posters up on the notice board indicating a
programme of activities, free taster vouchers given
out to every child in the school/community etc. A
launch night is also a good idea, this doesn’t have
to be the first night you open, but once the children
have decorated their space and you have stocked
up on equipment. Invite a local celebrity to open the
club and the local press may even attend.
Refer again to toolkit B Marketing & Market
Research.

Appendices
Appendix 1 – (DNC- 03) Sample consultation
letter for other providers
Appendix 2 – (DNC- 04) Legal Structures for
Voluntary groups
Appendix 3 – (DNC- 05) Sole Trader &
Partnerships Information
Appendix 4 – (DNC- 06) Business Plan
Information
Appendix 5 – (DNC- 07) Business Plan Template

15 Open the doors!
Congratulations! You are registered with Ofsted, you
have secured your funding, you have dedicated staff
in place and you have a wide range of equipment,
you can now open your facility and begin the job of
managing a high quality childcare service!
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Appendix 1 – (DNC- 03) Sample consultation
letter for other providers
Dear
Re: Childcare in ‘insert name’
A working party has been set up ‘insert name’ to look at providing childcare i.e. breakfast, after school and/
or holiday for local children.
As part of this process we are also keen to consult with local childcare providers, to ascertain their views as
to how they anticipate it might impact on the services that they currently deliver.
I would welcome any comments that you feel are relevant.
If you have any queries do not hesitate to contact me.
Yours faithfully
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Summary - most
typical features

Informal. No general
regulation of this
structure and you
need to make own
rules.

A way of holding
assets so as to
separate legal
ownership from
economic interest.

Most frequently
adopted corporate
legal structure. Can
be adapted to suit
most purposes.

Legal structure

Unincorporated
association

Trust

Company
Limited by
Guarantee
(other than
Community
Interest Company)

No. Can create
problems for contracts,
holding property and
liability of members.

Is it a legal person
distinct from those who
own and/or run it?

Directors manage
the business on
behalf of members.
Considerable
flexibility over
internal rules.

Yes. Members’ liability
is limited to amount
unpaid on shares or by
guarantee.

Assets owned
No. Trustees are
by trustees and
personally liable.
managed in interests
of beneficiaries on
the terms of the
trust.

Nobody owns.
Governed according
to own rules.

Ownership,
governance and
constitution

Yes, if it meets the
criteria for being a
charity.

Yes, if it meets the
criteria for being a
charity.

Yes, if it meets the
criteria for being a
charity.

Can it be a charity
and get charitable
status tax benefits?

Some disadvantages

• Can buy, own and sell
property in its own
name
• Can protect individual
members of the
organisation from
personal liability except
in cases of negligence
and/or fraud

• Activities are regulated by
the Companies Act and
are usually subject to more
controls and bureaucracy
• Annual returns and
accounts must be
submitted to the Registrar
of Companies (£15 - £30
2009-10)

• Able to manage money • Charitable trusts must
or property for charitable
register as charities
purpose
• Generally undemocratic
• Trust Deed can give
with no membership
Trustees the power to
structure with Trustees
raise or borrow money
the only people with legal
powers to make decisions
• Trusts have no separate
legal existence therefore
there is a risk that trustees
will be held personally
responsible for trust’s
obligations and debts

• Quick and easy to set-up • Can’t acquire property
• No fees to pay
• Activities may be
• Easily wound up
restricted
• Members of the
management committee
can be held personally
responsible for the
association’s obligations
and debts

Some advantages

www.charitycommission.
gov.uk

www.
businesslink.
gov.uk

Contact for
further info.

Legal Structures for a Voluntary Organisation at a Galance - This is a rough guide to the legal structures most commonly associated with voluntary
organisations. For more information on them see the websites listed below. For more general information about business structures, including other options
such as partnerships and limited liability partnerships, see www.businesslink.gov.uk. However, there is a lot of law on each of the legal structures described
below and you should consider seeking legal advice before your organisation adopts any of them.

Appendix 2 – (DNC- 04) Legal Structures for Voluntary groups
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For bona fide cooperatives that serve
members’ interests by
trading with them or
otherwise supplying
them with goods or
services.

Benefit the
community rather
than just their own
members and have
special reason not to
be companies.

First ready-made
corporate structure
specifically designed
for charities.

Industrial &
Provident
Society (IPS)
(Co-operative)

Industrial &
Provident
Society (IPS)
(Community
Benefit Society
(BenComm)

Charitable
Incorporated
Organisation
(CIO)

Summary - most
typical features

Limited company
structure for social
enterprise with secure
“asset lock” (cannot
distribute assets to
members) and focus
on community benefit.
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Community
interest
company (CIC)

Legal structure

Similar to company
but with different
terminology (eg
for “directors” read
“charity trustees”).

Like Co-op type,
but new legislation
provides option of
more secure form of
asset lock.

Committee / officers
manage an IPS
on behalf of its
members. One
member, one vote
(regardless of eg
sizes of respective
shareholdings).

As for other limited
companies, but
subject to additional
regulation to ensure
community benefits.

Ownership,
governance and
constitution

Yes. Members’ either
have no liability or
limited liability.

Yes. Members’ liability
is limited to amount
unpaid on shares.

Yes. Members’ liability
is limited to amount
unpaid on shares.

Yes. Members’ liability
is limited to amount
unpaid on shares or by
guarantee.

Is it a legal person
distinct from those who
own and/or run it?

Cannot be anything
but a charity, and
must meet the criteria
for being a charity.

Yes, if it meets the
criteria for being a
charity.

No. It would have
to be constituted as
community benefit
type of IPS.

No, but can become
a charity if it ceases to
be a CIC.

Can it be a charity
and get charitable
status tax benefits?

Some disadvantages

Contact for
further info.

See above for IPS Cooperative

• If the organisation does
not use model rules then
registration can be lengthy
and expensive
• Annual returns and
accounts must be
submitted to the FSA
(Financial Services
Authority)

• Only one regulator (the
• Submitting accounts
Charity Commission) and
and annual returns to
a single annual return
the Charity Commission,
• Less onerous
regardless of income
accounting regulations
• A less flexible form of
• Clear set of duties for
constitution
charity trustees and
members

See above for IPS Cooperative

• Incorporated
organisation which
means that they can
hold property.
• Members are protected
from personal liability
under contracts and
can generally only be
personally liable with
fraud, negligence, or
breach of trust
• The society can
implement an ‘asset
lock’ to ensure that
assets are only used for
community benefit

www.
businesslink.
gov.uk

www.charitycommission.
gov.uk

www.fsa.gov.uk

www.fsa.gov.uk

• Is a corporate body and • Regulated by the CIC
www.
therefore has the same
Regulator as well as
cicregulator.
advantages as any other
Companies House
gov.uk
company
• Cannot be legally
• Can usually pay their
charitable and therefore
board of directors
not able to have the
benefits of charitable status

Some advantages
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Appendix 3 – (DNC- 05) Sole Trader &
Partnerships Information
Info from business link website you might find helpful in your understanding of sole traders and
partnerships – they have information on the other governance options which you might find
helpful when advising settings on governance issues
Sole trader
Being a sole trader is the simplest way to run a business - it does not involve paying any registration fees,
keeping records and accounts is straightforward, and you get to keep all the profits. However, you are
personally liable for any debts that your business runs up, which make this a risky option for businesses
that need a lot of investment.
Set-up
• You need to register as self-employed - see the page in this guide on self-employment.
Management and raising finance
• You make all the decisions on how to manage your business.
• You raise money for the business out of your own assets and/or with loans from banks or other lenders.
Records and accounts
• You have to make an annual self assessment tax return to HM Revenue & Customs.
• You must also keep records showing your business income and expenses.
Profits
• Any profits go to you.
Tax and National Insurance
•
As you are self-employed, your profits are taxed as income.
•
You also need to pay fixed-rate Class 2 and 4 National Insurance contributions on your profits.
Liability
As a sole trader, you are personally responsible for any debts run up by your business. This means your
home or other assets may be at risk if your business runs into trouble.
Partnerships
There are three types of partnership:
• ‘ordinary’ partnerships
• limited partnerships
• limited liability partnerships (LLPs)
Common features of all types of partnership
All three types of partnership have the following features in common:
• two or more persons – ie the partners - share the risks, costs and responsibilities of being in business
• a partner can be an individual or another business, eg a limited company or another partnership
• each partner takes an equal share of the profits, unless the partnership agreement states otherwise
• income tax and Class 4 National Insurance contributions are deducted from each partner’s share of the
profits
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•
•
•
•
•
•

each partner must register as self-employed with HM Revenue & Customs (HMRC) and complete an
annual self-assessment tax return
a nominated partner must also send HMRC a partnership return
partners raise money for the business out of their own assets and/or with loans
the partners themselves usually manage the business, although they can delegate certain
responsibilities to employees
it’s possible to have ‘sleeping’ partners who contribute money to the business but are not involved in
running it from day to day
the partnership must keep records showing business income and expenses

It’s a good idea to draw up a written agreement between the partners. For further advice, consult an
accountant or solicitor.
‘Ordinary’ partnerships
• An ‘ordinary’ partnership has no legal existence distinct from the partners themselves. If one of the
partners resigns, dies or goes bankrupt, the partnership must be dissolved - although the business can
still continue.
• A partnership is a relatively simple and flexible way for two or more people to own and run a business
together.
• However, partners are jointly liable for any debts owed by the partnership and so are equally
responsible for paying off the whole debt.
• Creditors can claim a partner’s personal assets to pay off any debts - even those debts caused by other
partners.
• If a partner leaves the partnership, the remaining partners may be liable for the entire debt of the
partnership.
• Therefore, partners do not enjoy any protection if the business fails.
Limited partnerships
• A limited partnership is made up of one or more general partners and one or more limited partners.
• General partners are jointly liable for any debts owed by the partnership and so are equally responsible
for paying off the whole debt.
• A limited partner’s liability is limited to the amount of money they have invested in the business and to
any personal guarantees they have given to raise finance.
• Limited partnerships must register with Companies House but don’t generally have to make an annual
return or file accounts.
• Registration is via a paper application form only.
Limited liability partnerships (LLPs)
LLPs must have a minimum of two designated members - the law places extra responsibilities on them.
If for any reason the number of designated members falls to one, every member is deemed to be a
designated member. LLPs must:
• register with Companies House
• send Companies House an annual return
• file accounts with Companies House
You can register either via a paper application form or electronically using a third party with access to the
necessary software - eg an incorporation agent, software provider or solicitor. You can also send your
annual return and other documents to Companies House electronically using its Webfiling service.
A partner’s liability is limited to the amount of money they have invested in the business and to any personal
guarantees they have given to raise finance. This means that members have some protection if the
business runs into trouble.
10
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Appendix 4 – (DNC – 06) Business Plan
Information
Business plans
The idea of creating a business plan tends to strike fear into most people but it should actually be viewed as
an interesting and useful management tool.

What is a business plan?

A business plan is simply a document that shows what your organisation is intending to do over a specific
period of time – normally 2- 5 years. A business plan could also be called a development plan or a project
plan.

Why have a business plan?

One of the main reasons for the failure of small businesses is the lack of planning and contingencies.
Producing a Business Plan enables any small business to:
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Focus on what you are actually doing
Stimulate creative thinking by involving lots of people
Challenge assumptions that you are, or are not, meeting your aims and objectives.
Minimise risk and potential problems
Avoid making potentially ruining decisions
Go ahead with a business venture having confidence that there is a direction to follow and clear plans
Identify actual and potential weaknesses and strengths
Identify where the business is likely to go and how it is going to get there
Identify what resources are required
Establish a list of priorities
Help to develop action plans
Help you spot new opportunities
Provide a means of monitoring and evaluating your progress
Help to avoid crisis management

In summary the Business Plan will provide the small business with both structure and direction. It is
important to assess the environmental factors that may affect the business such as the general state of the
local economy and any competition. It is also important to consider the quality of ideas and whether there
are the resources and abilities within the business to steer these ideas. The business plan is an essential
checking device for business to measure its success.
This type of planning will also enable more effective management of the business and importantly it will
show others the direction of the business. Support from others outside of the organisation will almost
certainly be needed. This support will not be forthcoming if they are unable to identify clear plans.
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Appendix 5 – (DNC – 07) Business Plan
Template
A basic business plan template to support the development and planning to
manage a childcare provision
Complete your business plan using the headings and bullet points, below, as a guide.
Cover page
To include:
Name and type of childcare provision
Name of person/group submitting the plan
Date: plan completed
Contact details.

A. Context
1. Demand
State what the primary motivation for starting the childcare provision.
Briefly state what the demand for the service is.
2. Description of Childcare services
Describe the type of childcare services that will be provided by the setting. Include:
• Anticipated date that childcare services start.
• Opening times including days of the week, times and whether or not open during school holidays.
• What is the fee structure or cost of the childcare services to the customers / users
• Where is the childcare to be based
• What are the key activities that the children will be involved in?
3. Advice and Support
Who have you received advice from related to the setting up and running of the childcare. Please state their
names, job titles and the organisation that they work for.
4. Consultation with the Community and other providers
•
•

12

Describe what consultation has taken place.
State to what degree you anticipate your childcare services will place these existing services at risk of
closure
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B. Marketing
1. Market research
•
•
•

State what market research activities have been carried out to prove that there is demand for the
service.
Insert a summary of the results of the market research including: dates of each stage, number of
questionnaires distributed, returned and the number of places requested and or booked.
Please attach a sample questionnaire.

2. Promotion and Communication
•
•
•

State how you will recruit children to the setting
What marketing activities will you use to promote your childcare services?
How will you communicate with user on an on-going basis?

3. Strengths, weakness, opportunities and threats Analysis (SWOT)
List the Strengths, Weaknesses, Opportunities and Threats of the childcare services
•
•
•
•

Strengths: Those things that are positive and within your control such as existing resources etc
Weaknesses: Those things that are negative and are within your control such as limited rooms or
outdoor areas to designate purely for Childcare activities.
Threats: Things outside of your control that will have a negative impact on the services such as a large
local employer making staff redundant.
Opportunities: Things outside of your control that will have a positive effect on your childcare such as
a limited local childcare providers.

C. Operational Management
1. Governance
•
•
•

Describe the proposed governance structure for the provision and plan & time-scales for incorporating
this structure.
If a committee has been formed with monitoring responsibility state who they are, their roles and who
they are representing.
Description of to whom and when they have delegated day to day management responsibility.
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2. Timetable
List all of the important milestones that have been or are to be achieved in the development of the childcare
(past and future). This should include as a minimum issues related to:
•
•
•
•
•

Proving demand
Recruitment and appointment of staff
Promotion of setting to customers – initial and ongoing
Start date
Review meetings of Childcare performance (financial and other)
Date

Action description

3. Staffing
•
•
•
•
•
•
•

Briefly outline the childcares organisational structure including line management responsibilities that
will apply to the running of the childcare including delivery of childcare session and the business
administration functions.
State what child to staff ratios will be applied to the provision
Clearly state the job titles, descriptions and specifications, grades and pay scales of each post.
With key bullet points describe each of the roles.
State what type of contracts are in place for each of these posts
State the current position in terms of recruiting these staff.
If appropriate insert a timetable for staffing.

4. Premises
•
•

Describe what premises/ parts of premises are to be used for the childcare.
If rooms or outdoor areas are to be shared with other users please describe how this will be coordinated
including storage, timetabling etc.

5. Insurance
Describe the insurance arrangements that are in place.
6. Ofsted implications.
State whether or not the service needs to be registered with Ofsted.
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E. Finances
1. Financial Summary
•
•
•

Give a summary of the financial forecast related to the childcare provision including income and
expenditure totals for an appropriate time period(s).
A financial forecast is to be attached clearly detailing all income and expenditure for an appropriate time
period in most instances this will be for a minimum of 1 year.
Please note that there are to be clear links between: market research results & anticipated fee income
and pay scales & monthly wage costs.

2. Fund raising
Describe what fund raising has or will take place to financially support the childcare.
3. Financial management
•
•
•

Describe how the finances will be managed. Name the person with primary responsibility such as a
leader/treasurer.
State planned the childcare finance review procedures.
Using the table below state who will be responsible for each of the main finance related areas.
Business Administration task
Child and Family details
Attendance registers
Invoicing
Debt collection
Payments
Staff – details, wages, leave
Financial record keeping
Financial management – budgets

Role

Name(s) (person or group)
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If you require this document in another format
(eg CD, audio cassette, Braille or large type) or in
another language, please telephone 01228 606060.
Bf¢e k¢c HC abÉ Bfe¡l ¢e−Sl i¡o¡u −f−a Q¡e a¡q−m Ae¤NËq
L−l 01228 606060 eð−l −V¢m−g¡e Ll¦ez
如果您希望通过母语了解此信息，
请致电 01228 606060
Jeigu norėtumėte gauti šią informaciją savo kalba,
skambinkite telefonu 01228 606060
W celu uzyskania informacji w Państwa języku proszę
zatelefonować pod numer 01228 606060
Se quiser aceder a esta informação na sua língua,
telefone para o 01228 606060
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Bu bilgiyi kendi dilinizde görmek istiyorsanz lütfen
01228 606060 numaral telefonu araynz

