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Newsletter

In this issue you will find our regular articles from the Traded Services team with
details of the ‘last chance to book’ training courses for school based staff, details
of the Traded Services Business Development Unit colleagues and, as always, our
cut and keep section of service contacts and their contact details.
Also in this issue you will find details of what the Library Service for Schools,
Active Cumbria and Orian Solutions can offer to Cumbrian Schools, along with
an advanced notice of a 1 day learning conference provided by the PHA. Also
featured this month is the Duke of Edinburgh’s Awards trip to the palace!
This months ‘get to know’ section features Mark Glouchkoff, Senior Legal Officer.
Fiona Scott Traded Services Manager

The Traded Services Business Development Unit
The Traded Services, Business Development Unit supports the
development of services on offer from Cumbria County Council, and
helps to achieve a co-ordinated approach to the administration processes
involved. We encourage you to get in touch with any feedback, questions,
comments or suggestions - please email us at:
tradedservices@cumbria.gov.uk

Traded Services Business Development
Key Contacts

Team Manager
Fiona Scott
07917 215178
Business Support
Team Leader
Pam Clark
01228 226817
Project Officer
Mel Housby
07776 482665

Business Support Colleagues
Dawn Harrison
01228 221342
Elaine Slater
01228 221311
Joanne Magnay (p/t)
01228 221191
Tara Robertson (p/t)
01228 221312
Dave Trett (p/t)
01228 221314
Wendy Underwood (p/t) 01228 221315
Evelynne Livarjani (p/t) 01228 221314
Angela Nixon (p/t)
01228 221316
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Welcome to the 12th issue
of the Traded Services
newsletter. I hope you had
a relaxing and fun filled
Christmas break and are
looking forward to the spring
term ahead of us.

Cumbria’s
Training Events
for School Based
Staff

Traded Services currently offer
the Cumbria’s Training Events for
School Based Staff programme.
This programme brings together
courses which are delivered
through the Cumbria Continuing
Professional Development, Local
Learning Network and Governor
Development Programmes. An
updated version of this brochure
detailing Spring and Summer term
training courses was posted hard
copy to your school towards the
end of the Autumn term.
This brochure can be found on
the Schools Portal and from
the Cumbria County Council
website at www.cumbria.
gov.uk/childrensservices/
schoolsandlearning/lss/
tradedservices/
Places for all courses must be
booked through our online system
SLA–Online https://secure2.slaonline.co.uk/?logo=10
If you have any questions or queries
regarding course confirmations
please contact the Traded Services
Business Support team:
e: tradedservices@cumbria.gov.uk
t: 01228 221311

(p/t) indicates part-time

Serving the people of Cumbria

cumbria.gov.uk

Last Chance to Book …
Course title
Marvellous Spelling (TS 70 A – C)

Date

Time

Venue

10 March 2015

4.30pm – 6.00pm

Pennine Way Primary School,
Silverdale Road, Harraby, Carlisle,
CA1 3RQ

17 March 2015

4.30pm – 6.00pm

Kirkbie Kendal School, Lound Road,
Kendal, LA9 7EQ

24 March 2015

4.30pm – 6.00pm

Distington Community School, Church
Road, Distington, Workington, CA14 5TE

An Introduction to Therapeutic
Story Writing (TS 68 LLN)

9 February 2015

4.30pm – 6.00pm

Bransty Primary School, Mona Road,
Bransty, Whitehaven, CA28 6EG

Assessment and Progress in
Primary Science: Taking the Lead
(TS 17 B)

22 January 2015

9.30am – 3.30pm

Stoneybeck Inn, Bowscar, Penrith,
CA11 8RP

Teaching the New History
21 January 2015
Curriculum – Stone Age to Iron Age
(TS 40 D LLN)

4.30pm – 6.00pm

North Lakes School, Huntley Avenue,
Penrith, Cumbria, CA11 8NU

Outstanding Spiritual, Moral, Social 24 February 2015
and Cultural Development in Your
School (TS 31)

9.30am – 4.00pm

Stoneybeck Inn, Bowscar, Penrith,
CA11 8RP

Teaching Gymnastics at KS1 & KS2 Course A:
(TS 29 A – B)
29 January 2015

9.00am – 4.00pm

Dean Gibson Catholic Primary School,
Hawesmead Ave, Kendal, LA9 5HB

Course B:
5 February 2015

9.00am – 4.00pm

Distington Community School,
Church Road, Distington, CA14 5TE

Duke of Edinburgh Accredited
Assessors Scheme Course (EAAS)
(OS 14)

28 January 2014

10.00am – 4.00pm

Cumbria Outdoors, Hawse End Centre,
Portinscale, Keswick, CA12 5UE

Understanding and Evaluating
Pupil Performance for Governors
(GST 06A – C)

Course A:
16 March 2015

6.00pm – 8.00pm

Penrith Rugby Football Club,
Winters Park, Penrith, CA11 8RG

Course B:
19 March 2015

6.00pm – 8.00pm

St Michael’s Church, Falcon Place,
Workington, CA14 2EZ

Course C:
23 March 2015

6.00pm – 8.00pm

Furness College, Channelside,
Barrow-in-Furness, LA13 9LE

Safeguarding for School
Governors (GST 07A)

26 January 2015

6.00pm – 8.00pm

Penrith Community Fire Station,
Carleton Avenue, Penrith, Cumbria
CA10 2FA

Finance for Governors
(GST 05A – C)

Course A:
11 February 2015

6.00pm – 8.00pm

St Michael's Church, Falcon Place,
Workington CA14 2EZ

Course B:
12 February 2015

6.00pm – 8.00pm

Penrith Methodist Church, Wordsworth
Street, Penrith CA11 7QY

Course C:
23 February 2015

6.00pm – 8.00pm

Furness College, Channelside,
Barrow-in-Furness LA13 9LE

Places for all courses can be booked through our online system SLA–Online
https://secure2.sla-online.co.uk/?logo=10
When booking on to a course via the online system there is an option to email course details to the delegate. Please
select this option as this acts as confirmation of the course booking. Traded Services will also send out an email
reminder a week before courses are due to run.
When booking places on multiple courses, these can all be checked out of your shopping basket at the same time
using the same purchase order number. There is no need to check each course out separately (unless you wish to
use different order numbers).
If you have any questions or queries regarding course confirmations please contact the Traded Services Business
Support team: e: tradedservices@cumbria.gov.uk t: 01228 221311

Library
Services for
Schools has a
new look

Take a look at our new website:
•
Easier to navigate
•
New user-friendly online order form
•
Download new “Recommended Reads” lists
•
Sign up for Spellbinding – the Cumbrian
Primary School’s Book Award 2015
•
Latest news and events
•
Sign up to our NEW Twitter feed
And much more:
•
Quality fiction and non-fiction book loans to
support the curriculum and reading for pleasure
•
Great value non-fiction book leases
•
Let us help you to transform your library
•
Want to introduce book banding to your school?
Why not use our book banding service?

www.cumbria.gov.uk/libraries/schoolslibserv/

A Royal date
with the golden
touch for Cumbrian
Young People

On Monday 17 November 2014 Deborah Hunter and I had the great honour of
being invited to St James’ Palace, London for the Duke of Edinburgh’s Gold Award
Presentation. The Gold Award Presentation (GAP) is a celebration and recognition
of the achievements of young people in completing their Gold DofE programme. The
GAP is a unique event and a fitting culmination to mark the hard work, determination
and perseverance required.
47 young people from Cumbria were receiving awards that afternoon which was a
fantastic achievement.
The recipients were from: Austin Friars St Monica’s School, Barrow Sixth Form
College, Chetwynde School, Keswick School, Nelson Thomlinson School,
Queen Elizabeth Grammar School, Queen Elizabeth School, The Queen
Katherine School, Trinity School, Ullswater Community College and Ulverston
Victoria High School.
I was to be a Marshal and responsible for 26 Gold recipients and their parents – I think
I was as nervous as they were! We had a tour of the State Rooms and were then led
to the Picture Gallery where we were to stay for the rest of the afternoon. Deborah
was a VIP guest representing Cumbria Outdoors and Cumbria County Council and
had the honour of being photographed with Prince Edward.
Certificates were received from Trustee and Gold Award holder HRH The Earl of
Wessex and the guest presenter was Alexander Schey, CEO and co-founder of
Vantage Power Ltd, whose inspirational speech gave the young people something to
think about. The day was extremely well organised with guests arriving from 14:30 for
the afternoon presentations, in place between 15:00-16:00, and the ceremony due to
end at 17:30. However the Earl was so chatty and keen to engage with the recipients
that we didn’t leave until 18:00.
Alexander told the Gold Award holders “You have all achieved something special,
and that is beyond doubt. But the much longer journey of life is still to come. Use the
confidence and will-power you have demonstrated in achieving your DofE award to
propel yourselves to even greater heights. The future is yours - make it a spectacular
one.”
DofE experiences can have a huge impact on young people and can develop the skills
needed for life. The programme continues to go from strength to strength in the county
and we at Cumbria Outdoors are proud to be a part of it.
Lisa Hignett
Duke of Edinburgh’s Award Co-ordinator

Primary School Sport Premium
The Impact Factor Project, designed by Howard Todd, former Ofsted Inspector for PE and former PE & Primary
Education Advisor for Cumbria, continues to develop well across the county, helping Primary Schools to measure how
their share of the Primary School Sport Premium is making a real difference to pupils’ learning and achievement.
A newsletter has been produced which highlights a number of essential updates regarding the project including:
•
•
•
•
•
•
•

Phase 2 focused support for schools update
A ‘call to action’ for Case Studies
Summary evaluation of Impact Factor workshops
Summary of key findings and recommendations from a recent Ofsted report on good practice to maximise effective
use of funding
afPE Quality Mark information
Priorities for the project moving forward
Ask Howard – PE and School Sport Advisory Service

To download the newsletter from the Primary School Sport Premium section on the Active
Cumbria website, please visit: www.activecumbria.org/impactfactornewsletter
If you need any further information or require assistance with deploying your share of the
Primary School Sport Premium please do not hesitate to make contact with Howard Todd
anytime using the PE and School Sport Advisory Service – ‘Ask Howard’. Simply click on the
‘Ask Howard’ logo to access the service.

Allergens
Regulation
Changes

ask
Howard

Orian Solutions has prepared for the significant changes to the allergen
labelling regulations which will affect all schools providing meals to children
and which came into effect in December 2014.
From December last year, the regulations around labelling of allergens in all foods
changed. This significant new piece of European legislation is called the Food
Information for Consumers Regulation (EU FIC). It has changed the way allergen
information appears on labels and on food that is pre-packed, and must be available on demand for food
that is sold loose or served when you are eating outside of the home, for example within a school meals
setting.

Previously, loose foods (that can be bought without packaging) for example in schools, didn’t have to provide information about
food allergens. However following the changes information on any of one of 14 allergens used as ingredients has to be provided
for these foods.
The responsibility for making sure each ingredient for each meal has been checked for allergen content against the 14 main
allergens (for example nuts, celery, milk and soya) and appropriately noted and labelled falls to anyone preparing and providing
meals for consumption, including our teams in school kitchens.
To provide this information is a substantial task as each ingredient for each meal, prepared freshly each day, has to be considered
and detailed for any allergens.
We have used our nutritional analysis and allergen software package to provide that information within our school settings and
give our customers peace of mind that our menus, created alongside schools, have had any potential allergens identified. The
allergen information is kept within the production kitchen and available to the school, Parents, Environmental Health Officers or
other stakeholders. For more information on complying with the new allergen regulations contact Orian on 0845 470 7010.
Lunch Shop Success Continues
Orian continues to roll out its on-line school meals management and payment system Lunch Shop across schools. The system
includes touch-screen technology for children to choose their meals at school or for parents to choose or pay for meals in
advance on-line. To find out more visit www.orian.co.uk.

Get to
know…

In this feature you will get to see a snap shot of the County
Council employees who work hard to deliver the best possible
training courses and services to Cumbrian schools.
In this issue we will ‘Get to Know’ Mark Glouchkoff, Senior
Legal Officer.

What are the main aspects of your role?
Advising schools on various matters; legal clerk to the school admission appeal panel and school exclusion review
panel; representing the council at inquests where I support staff if they have to give a statement to the coroner;
replying to requests from the police for social care records.
What are the best and worst things about your job?
The best thing is the variety. I can be in an inquest in the morning supporting a member of staff and advising a
school about a legal issue in the afternoon, followed by a school admission appeal the next day. The worst thing
is having to deal with police requests to view social care records where there has been a criminal act committed
against a child.
How long have you worked for Cumbria County Council and what made you choose a career here?
I started with the council in 2003, principally dealing with debt claims brought by the council. I have always been
in the legal team but have dealt with a number of different aspects and other teams, from Trading Standards,
Adult Social Care to Children’s Services and schools. I chose to come here after working in private practice at
a solicitor’s office in Carlisle for ten years. The job I was doing there had become monotonous, certainly not
something I have ever encountered here!
What has been a highlight for you within your time working for the County Council?
There have been a number of highlights, but the ones that stick in the mind are when I’ve assisted Trading
Standards in prosecuting “rogue traders” who prey on the elderly and vulnerable. Sometimes advising on the
investigation at an early stage and then being involved in the court process from the beginning and then seeing
them get sentenced. A recent one where he was fraudulently charging for roofing work received a three year
sentence.
What do you like to do in your spare time?
I have three children and a pack of dogs! We have six dogs currently, four cocker spaniels and two Labradors.
My wife breeds working cocker spaniels and we kept one of the last litter so we have a ten week old puppy
running round. The children and I take them shooting beating on our local shoots. I also enjoy video games,
reading and watching TV when I can fit them in as well as the odd pint the local pub where I set the pub quiz.

Save the Date
Cumbria PHA Learning Conference
Wednesday 15 April 2015
Rheged Centre, Penrith
More details of this one day leaving event will follow in the coming weeks

Learning Improvement Service

Helen Graham

01228 226811

SEND Teaching Support and
County Psychological Service

Mark Toomey

01900 706453

Virtual School and Equalities Learning

Bev Redfern

01228 221195

Access and Inclusion

Sarah Wright

01768 812061

Safeguarding / Workforce Development

Donna St Claire

07876 447941

Cumbria Music Service

Simon Yeo

01900 706085

Cumbria Outdoors

Deborah Hunter

01768 812280

Learning Support Staff

Amy Hoodless
Lynn Crichton
Jackie Cole

01900 706083
01946 506219
01946 506219

Team-Teach / Moving and Handling Training

Amy Hoodless

01900 706083

Health and Safety and Educational Visit Services

Sharon McCubbin
Matt Ellis

01228 221616
01228 221616

Payroll/HR Administration Services

Ian Logan

01228 227524

HR Advisory Service

Gillian Martin

01228 221231

Adult Education

Liz Thompson

07827 895804

ICT Support

Shaun Smith

01228 226860

Communications: Print, Design and Advertising

David Smith

01228 221732

Procurement Service

Nicola Bell

01228 221742

Legal Services

Stewart Consterdine

01228 221293

Carbon Count

Kathryn Tye

01228 221025

Sustainability Service

Kathryn Tye

01228 221025

Building Support Services

Brian Kirkbride

07767 656112

Asset Management Services

Frank Blenkharn

07876 707567

Facilities Management - Catering/Cleaning

Michelle Holdsworth
Mary Lee

07974 327068
07974 327071

Duke of Edinburgh’s Award

Lisa Hignett

01768 812284
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service contacts

