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Also in this issue you will find details of Admission Appeals and Exclusion
Reviews from the Legal and Democratic Services team, details of the
new booking process for Modern Governor along with details of two PHA
conferences. Details of the new Traded Services Brochure can also be
found in the newsletter along with an insight to the role of a mobile library
van driver.
This months ‘get to know’ section features Dale Hill – Senior Adviser from
the Learning Improvement Service.
Fiona Scott Traded Services Manager

The Traded Services Business Development Unit
The Traded Services, Business Development Unit supports the
development of services on offer from Cumbria County Council,
and helps to achieve a co-ordinated approach to the administration
processes involved. We encourage you to get in touch with any
feedback, questions, comments or suggestions - please email us at:
tradedservices@cumbria.gov.uk

Traded Services Business Development
Key Contacts
Team Manager
Fiona Scott
07917 215178
Business Support
Team Leader
Pam Clark
01228 226817
Project Officer
Mel Housby
07776 482665

Business Support Colleagues
Elaine Slater
01228 221311
Joanne Magnay (p/t)
01228 221191
Tara Robertson (p/t)
01228 221312
Dave Trett (p/t)
01228 221354
Wendy Underwood (p/t) 01228 221315
Evelynne Livarjani (p/t) 01228 221314
Angela Nixon (p/t)
01228 221316
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In this issue you will find our regular articles from
the Traded Services team with details of the ‘last
chance to book’ training courses for school based
staff, details of the Traded Services Business Development Unit colleagues
and, as always, our cut and keep section of service contacts and their
contact details.

Cumbria’s Training
Events for School
Based Staff
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Welcome to the 13th issue of
the Traded Services newsletter.
I hope you enjoyed the Easter
break and are looking forward
to the busy summer term ahead
of us.

Traded Services currently offer
the Cumbria’s Training Events for
School Based Staff programme. This
programme brings together courses
which are delivered through the Cumbria
Continuing Professional Development,
Local Learning Network and Governor
Development Programmes. An updated
version of this brochure detailing Spring
and Summer term training courses was
posted hard copy to your school towards
the end of the Autumn term. An overview
of the courses running in the summer
term has also been emailed directly to
your school. We hope you will find this
helpful when planning your school’s CPD
for the remainder of the year.
We are in the process of planning
training courses for the 2015/16
academic year, if you have any
suggestions for training, please do not
hesitate to contact us using the details
below.
The current brochure and overview
can be found on the Schools Portal
and from the Cumbria County Council
website at http://www.cumbria.gov.uk/
childrensservices/schoolsandlearning/
lss/tradedservices/
Places for all courses can be booked
through our online system SLA–Online
https://secure2.sla-online.co.uk/?logo=10
If you have any questions or queries
regarding course confirmations please
contact the Traded Services Business
Support team:
e: tradedservices@cumbria.gov.uk
t: 01228 221311 / 221191

(p/t) indicates part-time
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Last Chance to Book …
Course title
Dyslexia.... Can I do anything
to help?

Date
TS 73 A LLN
05 May 2015
TS 73 B LLN

Time
4.30pm – 6.00pm
4.30pm – 6.00pm

Venue
North Lakes School, Huntley Avenue,
Penrith, CA11 8NU
Bransty Primary School, Mona Road,
Bransty, Whitehaven, CA28 6EG

TS 73 C LLN
18 May 2015

4.30pm – 6.00pm

Brisbane Park Infant School, Blake Street,
Barrow-in-Furness, LA14 1NY

TS 36 A
23 April 2015

9.00am – 3.30pm

Pennine Way Primary School, Silverdale
Road, Carlisle, CA1 3RQ

TS 36 B
30 April 2015

9.00am – 3.30pm

Dean Gibson Catholic Primary school,
Hawesmead Ave, Kendal, LA9 5HB

TS 52 F
27 April 2015

9.15am – 4.45pm

Botcherby Community Centre, Victoria
Road, Carlisle, CA1 2UE

TS 52 G
29 April 2015

9.15am – 4.45pm

Phoenix Business Centre, Phoenix Road,
Barrow-in-Furness, LA14 2UA

TS 52 H
8 June 2015

9.15am – 4.45pm

Cumbria Sports Academy, Overend Road,
Whitehaven, CA28 8SD

TS 52 D
16 June 2015

9.15am – 4.45pm

St Michaels Church, Falcon Place,
Workington, CA14 2EZ

TS 52 I
17 June 2015

9.15am – 4.45pm

Cumbria Fire & Rescue Service
Headquarters, Carleton Avenue,
Penrith, CA10 2FA

The Global Outdoor Classroom TS 37
7 May 2015

1.00pm – 4.00pm

Higham Hall, Bassenthwaite Lake,
Cockermouth, Cumbria, CA13 9SH

Early Help for Governors

GST 14A
11 May 2015

6.00pm – 8.00pm

Furness College, Channelside, Barrow-inFurness, LA14 2PJ

GST 14B
12 May 2015

6.00pm – 8.00pm

Penrith Community Fire Station, Carleton
Avenue, Penrith, CA10 2FA

GST 14C
12 May 2015

6.00pm – 8.00pm

Workington Community Fire Station,
Moorclose Road, Workington, CA14 5DX

GST 20A
13 May 2015

6.00pm – 8.00pm

Kendal College, Milnthorpe Road,
Kendal, LA9 5AY

GST 20B
3 June 2015

6.00pm – 8.00pm

Botcherby Community Centre, Victoria ,
Road, Botcherby, Carlisle, CA1 2UE

GST 20C
4 June 2015

6.00pm – 8.00pm

St Michael’s Church, Falcon Place,
Workington, CA14 2EZ

GST 19A
8 June 2015

6.00pm – 8.00pm

Morton Community Centre, Wigton Road,
Carlisle, CA2 6JP

GST 19B
15 June 2015

6.00pm – 8.00pm

Kirkbie Kendal School, Lound Road,
Kendal, LA9 7EQ

GST 19C
23 June 2015

6.00pm – 8.00pm

St Michael’s Church, Falcon Place,
Workington, CA14 2EZ

Delivering the new PE
Curriculum at KS1

Emergency First Aid

Managing and Evaluating
Teaching Quality

How to get the best from
Complaints

Places for all courses can be booked through our online system SLA–Online https://secure2.sla-online.co.uk/?logo=10
When booking on to a course via the online system there is an option to email course details to the delegate. Please
select this option as this acts as confirmation of the course booking. Traded Services will also send out an email
reminder a week before courses are due to run.
When booking places on multiple courses, these can all be checked out of your shopping basket at the same time
using the same purchase order number. There is no need to check each course out separately (unless you wish to use
different order numbers).
If you have any questions or queries regarding course confirmations please contact the Traded Services Business
Support team: email: tradedservices@cumbria.gov.uk or telephone: 01228 221311 / 221191

SLA for Admission Appeals and Exclusion Reviews
Currently all academies as well as voluntary aided, foundation and free schools have to pay for the clerking and
associated administration of all Admission Appeals. Academies also have to pay for Exclusion Reviews. The current
rate for clerking is £90 per hour and for administration £30 per hour. In addition the panel member’s expenses also
have to be paid.
Legal Services is offering an SLA for the provision of these services based on the number of pupils in your school.
The cost will be an initial fee of £250 plus £2.50 per pupil with two separate options available for Admission Appeals
and Exclusion Reviews if applicable. If you are an Academy you can choose to take either service but if you want to
sign up for both there would be one fee of £250 plus £3.50 per pupil. This will cover clerking costs, administration costs
and expenses for all appeals/reviews regardless of whether they are main round or in year, over a twelve month period
commencing 1st April 2015.
The advantage for you will be that you know the cost of all of your appeals and/or reviews, regardless of how many you
have for the next twelve months and can budget accordingly.
If you choose not to take up the SLA our services are still available but will be charged at the hourly rates given above.
Please note that the option to take up the SLA will only be available until 17th April 2015.
If you wish to take up this offer please e-mail Mark Glouchkoff on mark.glouchkoff@cumbria.gov.uk or to discuss it
further please call 01228 227375.

Traded Services for Schools Brochure
The new Traded Services Brochure for schools and settings
has now been distributed to Cumbria schools via email.
Electronic copies of this brochure can be found on the Schools Portal and on
the Traded Services webpage http://www.cumbria.gov.uk/childrensservices/
schoolsandlearning/lss/tradedservices/

Cumbria County Coun
cil

Traded
Services for
Schools/Settings
2015/16

Services listed in the brochure are now available to view and request online, on
SLA Online - https://secure2.sla-online.co.uk/?logo=10
If you have any questions or queries about the Traded Services for Schools
brochure please contact Melanie Housby at melanie.housby@cumbria.gov.uk
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Places still available!

Save the date!

Wednesday 15 April 2015
Rheged Centre, Penrith
Course Code: PHA Spring 15

Inspirational Leadership….
…………… The Difference YOU Make

Cumbria PHA
Learning Conference

Book your place via SLA–Online
https://secure2.sla-online.co.uk/?logo=10

PHA / LA Primary
Heads’ Conference

19 and 20 November 2015
The Low Wood Hotel, Ambleside
More details of this conference will follow
in the coming months

Modern
Governor

Contact us
If you have any questions or queries
regarding Modern Governor please
do not hesitate to contact the Traded
Services team:
e: tradedservices@cumbria.gov.uk
t: 01228 221314 / 221315

Modern Governor Subscriptions are now available through
the Traded Services Business Development Team
Subscriptions can be ordered through SLA Online - https://secure2.sla-online.co.uk/Default.aspx?logo=10
Annual subscription to Modern Governor is available at the discounted rate of only £140 (price subject to
VAT where applicable).
To subscribe to Modern Governor please select the “Modern Governor” section on SLA Online via the
‘services’ tab, then click buy now and complete the order.
Benefits of using Modern Governor
• The cost of a Modern Governor subscription through Cumbria County Council is only £140,
versus a cost of £349 if schools were to subscribe directly. SAVING OF OVER 40%
• Individual governors create and manage their own accounts with little or no management
required by their school
• Once logged in, a governor’s account retains their progress through the Modern
Governor e-learning modules
• On completion of a module, an downloadable/printable NGA-badged certificate
with the governor’s name and date of completion of the course is issued
• The e-learning modules work on smartphones, tablets and regular desktop
or laptop computers
• The self-paced modules – on average 25-40 minutes in length - are
designed to support governors’ & trustees’ strategic role in schools
& academies
• Development of the free Modern Governor mobile app
moderngovernor.com/app will offer enhanced services
to subscribing schools, including the ability to access the
mobile-friendly modules from within the app

A Day in the
Life of a Mobile
Library Van
Driver

Working for Library Services for Schools brings no end of
variety, particularly on the mobile library van. Rather than a
static view of a car park or the side of another building, every
day brings a range of views on our way to schools throughout
the county. Every term we witness the changing landscape
around us – right now the spring lambs are skittish and active,
come autumn the colours vibrant and during the winter snow
casts a magical blanket across the fells. Magical until schools
close and we’re grounded that is!
At schools each class bring their own special requests: Can the little
ones in reception have a story? We’re doing the Stone Age, have you
any books? Do you have any Roald Dahl? And our favourite – do you
have any good books on this library van? Well of course we do, we have
thousands and they’re all good to somebody – what do you like to read
about?
The mobile library van visits are a great opportunity to promote reading
for pleasure and literacy in schools. Every child who gets to visit and
select a book takes away a special ownership of that title, and is more
likely to go on and read it. Friends get excited about the different books
available and we often hear “well if you take that one, I’ll get this and we
can swap”.
Interested in getting your children that excited about books? Get in touch
on 01228 227277 or library.servicesforschools@cumbria.gov.uk and
online at www.cumbria.gov.uk/libraries/schoolslibserv

Get to
know…

In this feature you will get to see a snap shot of the
County Council employees who work hard to deliver
the best possible training courses and services to
Cumbrian schools.
In this issue we will ‘Get to Know’ Dale Hill, Senior
Adviser from the Learning Improvement Service.

What are the main aspects of your role?
As senior member of the Learning Improvement Service, I seek to embrace the council’s core values, and contribute
to leading a service which will champion children and excellence.
I see the role fundamentally to be providing a service for and within education in Cumbria, including monitoring
and supporting schools and settings, managing the work of the dedicated members of the Learning Improvement
Service in my area and driving quality and standards in schools and settings, in order to secure improvements and
enhance achievement.
In addition to supporting the Local Authority in fulfilling its core statutory responsibilities, within a changing
landscape, an essential element of my role is to promote and contribute to genuine partnership working; developing
system led school to school support, working alongside local providers and others such as system leaders to ensure
sustainable school improvement in our county. To ensure that we focus on the complete needs of the child, I am
increasingly working with other agencies to meet the needs of all pupils in Cumbria.
What are the best and worst things about your job?
To work with schools is fantastic. I am really fortunate to work with a talented team who put children first and
also support and take care of each other. Opportunities to collaborate with partners and other agencies is
another highlight of the job. I am however finding it difficult to step back from direct involvement in professional
development training and in directly working on practical school based improvement. Having challenging
conversations and dealing with schools causing concern is essential but not easy. There are times when staying
true to your moral compass does not make you popular. When your drive is to serve, this is not a nice feeling.
How long have you worked for Cumbria County Council and what made you choose a career here?
I have worked for the School and Learning Improvement Service for eight years, following twenty one years
working in schools in the midlands, including two headships. I had reached a point in my career where I wanted
to make a difference to children’s lives beyond my own school and also to be of support and to champion the
work of other Headteachers. I had regularly been a visitor to Cumbria with my family and felt a real pull to this
county. Therefore when the post of a School Improvement Officer became available, I didn’t hesitate in applying.
To have the opportunity to support school leaders to improve outcomes for Children and Young People in
Cumbria has been a privilege.
What has been a highlight for you within your time working for the County Council?
I think the opportunities I get to visit schools and to see the job so many of our Headteachers, teachers, support
staff and governors are doing to change lives is both inspirational and humbling. I have also been fortunate to
meet and learn from my colleagues within the Learning Improvement Service Team.
What do you like to do in your spare time?
I value my family more than anything in the world. I have a wonderful wife, three amazing children and now a
precious grandson. We spend as much weekend time together as we can, and we love a walk and a picnic.
I am also a lifelong West Bromwich Albion fan which I think has provided me with the ability to deal with
disappointment, maintain a sense of humour and live life with the bravery to face regular ups and downs!

Access and Inclusion

Sarah Wright

01768 812364

Asset Management Services

Frank Blenkharn

07876 707567

Building Support Services

Brian Kirkbride

07767 656112

Communications: Print, Design and Advertising

Communications Team

01228 226601

County Psychological Service
and SEND Teaching Support

Mark Toomey

01900 706453

Cumbria Adult Education

Liz Thompson

07827 895804

Cumbria Archive Service

Margaret Owen

01539 713539

Cumbria LSCB

Maria Holmes

01228 221239

Cumbria Music Service

Ingrid Carruthers

01228 226846

Cumbria Schools ICT Support

Shaun Smith

01228 226860

Cumbria Outdoors

Deborah Hunter

01768 812280

Duke of Edinburgh’s Award

Lisa Hignett

01768 812284

Facilities Management - Catering/Cleaning

Michelle Holdsworth
Mary Lee

07974 327068
07974 327071

Free School Meals Eligibility Checking

Karen Shepherd

01228 226105

Governor Support Team

Sue Leigh

01946 862623

Health and Safety and Educational Visit Services

Sharon McCubbin
Matt Ellis

01228 221616
01228 221616

Learning Improvement Service

Helen Graham

01228 226811

HR Advisory Service

Gillian Martin

01228 221231

Learning Support Staff

Amy Hoodless
Lynn Crichton
Jackie Cole

01900 706083
01946 506219
01946 506219

Legal Services

Stewart Consterdine

01228 221293

Library Services for Schools

Karen Lewis

01228 226505

Moving and Handling and Team-Teach Training

Amy Hoodless

01900 706083

Procurement Service

Nicola Bell

01228 221742

Virtual School and Equalities Learning

Bev Redfern

01228 221195
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Cut out and keep:
service contacts

