Traded
Services

September 2015 – Issue 14

Newsletter

Also in this issue you will find details of the annual LA/PHA
Conference which is being held on 19 and 20 November 2015, at the
Low Wood Hotel, along with details of what Cumbria Archives, Music
Service, and Orian Solutions can offer Cumbrian schools.
This month’s ‘get to know’ section features Joanne Magnay, Governor
Support Assistant.
Fiona Scott Traded Services Manager

The Traded Services Business Development Unit

The Traded Services, Business Development Unit supports the
development of services on offer from Cumbria County Council,
and helps to achieve a co-ordinated approach to the administration
processes involved. We encourage you to get in touch with any
feedback, questions, comments or suggestions - please email us
at: tradedservices@cumbria.gov.uk

Traded Services Business Development
Key Contacts

Team Manager
Fiona Scott
07917 215178
Business Support
Team Leader
Pam Clark
01228 226817
Project Officer
Mel Housby
07776 482665

Business Support Colleagues
01228 221311
Elaine Slater
Joanne O’ Doherty (p/t) 01228 221191
Tara Robertson (p/t)
01228 221312
01228 221714
Dave Trett (p/t)
Wendy Underwood (p/t) 01228 221315
Evelynne Livarjani (p/t) 01228 221314
01228 221316
Angela Nixon (p/t)
(p/t) indicates part-time

Serving the people of Cumbria
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In this issue you will find our regular articles from the Traded Services
team with details of the ‘last chance to book’ training courses
for school based staff, details of the Traded Services Business
Development Unit colleagues and, as always, our cut and keep
section of service contacts and their contact details.
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Welcome to the 14th issue of the Traded
Services newsletter. I hope that you have
enjoyed the summer break and have come
back feeling refreshed and ready for the new
year ahead of us.

Cumbria’s Training
Events for School
Based Staff and
Governors

Cumbria County Counci
l

Cumbria’s
Tra

ining Events
Traded Services
for School
Based Staff and
Governors
currently offer the
Cumbria’s Training
Events for School
Based Staff and
Governor Programme.
This programme
brings together
courses which are delivered through the
Cumbria Continuing Professional Development
and Governor Development Programmes. This
year we are also delighted to include training
courses that are offered through our partners
within CASL. These courses can be booked
in exactly the same way as others detailed in
the brochure using the SLA Online system. We
hope you will find the courses detailed in the
brochure appealing and helpful when planning
your school’s CPD for the new year.
2015/16
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If you have any suggestions for training, please
do not hesitate to contact us using the details
below.
The current brochure can be found on the
Schools Portal and from the Cumbria County
Council website at http://www.cumbria.gov.
uk/childrensservices/schoolsandlearning/lss/
tradedservices/default.asp
Places for all courses can be booked through
our online system SLA–Online https://secure2.
sla-online.co.uk/?logo=10 Just search for the
course you want using the ‘course code’.
If you have any questions or queries
regarding course confirmations please
contact the Traded Services Business
Support team:
e: tradedservices@cumbria.gov.uk
t: 01228 221311 / 221191

cumbria.gov.uk

Last Chance to Book …
Course title

Date

Time

Striving for High Quality 29 September 2015
PE through the afPE
Quality Mark TS 77
Physical Education for
NQTs TS 82 (A – B)

9.00am – 4.00pm

Venue
Stoneybeck Inn, Bowscar, Penrith,
CA11 8RP

TS 82 A: 06 October 2015 9.00am – 4.00pm

Distington School, Church Road, Distington,
Workington, CA14 5TE

TS 82 B: 13 October 2015

Dean Gibson Catholic Primary School,
Hawesmead Avenue, Kendal, LA9 5HB

9.00am – 4.00pm

Newly Qualified Teacher TS 119 A: 09 October 2015 9.00am – 4.00pm
(NQT) - Welcome and
Induction Conference
TS 119 B: 23 October 2015 9.00am – 4.00pm
‘Making the most of
your Induction’
TS 119 (A – B)

Hunday Manor Country House Hotel,
Winscales, Workington, CA14 4JF

Upper Key Stage Two
Science - How to Plan,
Teach and Assess this
Core Subject
TS 88

14 October 2015

Stoneybeck Inn, Bowscar, Penrith,
CA11 8RP

IOSH Managing Safely
in Schools
HS 02 (A – B)

9.00am – 4.00pm
HS 02 A:
Day 1: 22 September 2015
Day 2: 29 September 2015

9.30am – 4.00pm

Stoneybeck Inn, Bowscar, Penrith,
CA11 8RP

Cumbria Rural Enterprise Agency, Redhills,
Penrith, CA11 0DT

HS 02 B:
Day 1: 16 November 2015
Day 2: 23 November 2015

9.00am – 4.00pm

Penrith Community Fire Station, Carleton
Avenue, Penrith, CA10 2FA

GST TS 28 A:
29 September 2015

6.00pm – 8.00pm

Kendal College, Milnthorpe Road, Kendal,
LA9 5AY

GST TS 28 B:
13 October 2015

6.00pm – 8.00pm

St Michael’s Church, Falcon Place,
Workington, CA14 2EZ

GST TS 28 C:
20 October 2015

6.00pm – 8.00pm

Carlisle Rugby Football Club, Warwick
Road, Carlisle, CA1 1LW

GST TS 28 D:
03 November 2015

6.00pm – 8.00pm

Phoenix Business Centre, Phoenix Road,
Barrow-in-Furness, LA14 2UA

Safeguarding for School GST TS 26 A:
Governors
01 October 2015
GST TS 26 (A – C)
GST TS 26 B:
03 November 2015

6.00pm – 8.00pm

Carlisle Rugby Football Club, Warwick
Road, Carlisle, CA1 1LW

6.00pm – 8.00pm

Michaels Church, Falcon Place, Workington,
CA14 2EZ

GST TS 26 C:
17 November 2015

6.00pm – 8.00pm

Kirkbie Kendal School, Lound Road, Kendal
LA9 7EQ

Managing and
Evaluating Teaching
Quality
GST TS 28 (A – D)

Places for all courses can be booked through our online system SLA–Online https://secure2.sla-online.co.uk/?logo=10
When booking places on multiple courses, these can all be checked out of your shopping basket at the same time
using the same purchase order number. There is no need to check each course out separately (unless you wish to use
different order numbers).
If you have any questions or queries regarding course confirmations please contact the Traded Services Business
Support team: email: tradedservices@cumbria.gov.uk or telephone: 01228 221311 / 221191

School Contact Details

Please inform Traded Services of
any changes to school personnel
(Headteacher, Office staff, Clerk
to Governors etc) and their contact
details, so that we can ensure we
are contacting the correct people.
Please email:
tradedservices@cumbria.gov.uk

When booking delegates on to training courses on SLA Online please search for the
delegates’ surname (rather than the forename) before creating a new delegate. This avoids
creating duplicate delegates in the system as sometimes forenames are shortened – for
example ‘Natasha’ to ‘Tasha’. If a member of staff changes position, you do not need to
create a new delegate, just contact Traded Services who will update their details for you.
If you think you have created a duplicate delegate or need to change a delegate’s
job title, please contact Traded Services who will be able to amend this for you.
email: tradedservices@cumbria.gov.uk, or telephone: 01228 221311.
Thank you, The Traded Services Business Development Team

PHA / LA
Primary Headteachers’
Conference

“Inspirational
Leadership...
The Difference
YOU Make”

Thursday 19
and Friday 20
November
2015

Plus preconference dinner
on Wednesday 18
November 2015

Low Wood Bay Hotel, Windermere
This year our conference will be led by a variety of keynote speakers as we explore
the title “Inspirational Leadership... The Difference YOU Make” allowing you the
opportunity to learn, relax and network with colleagues from across the county.
Guest Speaker: Dave Keeling from Independent Thinking will be entertaining us
with his pre-dinner speech on Thursday evening
Keynote Speakers include:
Dr Neil Hawkes and Mrs Jane Hawkes
Neil Hawkes is the founder of the International Values Education Trust (IVET), which promotes the Philosophy of
Valuing, and its practical application, Values-based Education (VbE). Neil currently works as an international educational
consultant promoting VbE throughout the world. Jane is a qualified, experienced and respected psychotherapist. For many years,
she worked as an innovative trainer and guidance counsellor, supporting disaffected young people. Her particular professional
interests are focused on supporting both adults and children to understand the Inner Curriculum of thoughts and feelings.
Jill McMillan
Jill knows that good leadership comes in all shapes and sizes and that it exists in all kinds of places. She and her
associates run leadership development programmes in schools as well as working with organisations as diverse as
Barclays, Vodafone, EMI Music and the Tony Blair Faith Foundation. The secret to her success? Her direct and honest approach
sparks creative thinking to alter perspectives and allow for bold approaches to challenge and change; she supports leaders to
develop their own authentic leadership style and equips them with the skills to have challenging and courageous conversations.
Andy Cope
Andy Cope is a qualified teacher, author and learning junkie. He travels across the UK and beyond sharing his positive
psychology research and promoting happiness and flourishing in schools and businesses. He has also set up the
hugely successful 2%ers club, the UK’s first, foremost and...err...only society for happy people.
Steve Radcliffe
Steve Radcliffe is one of Europe’s top leadership experts. In the last 20 years, he has provided leadership coaching to
over 50 chief executives and heads of the Civil Service, the NHS and other government departments. He is most well
known for his powerful leadership development approach, Future – Engage – Deliver
To book your place at the 2015 Annual Conference please visit SLA-Online at
https://secure2.sla-online.co.uk/?logo=10
course code: PHA CONF 15

In the quote details please indicate which option/s you require. If you have other requirements to those shown
on the system or you require any assistance accessing SLA-Online please contact the Traded Services
Team on 01228 221191 or email them at tradedservices@cumbria.gov.uk who will be happy to assist you.

The Conference is for Primary Headteachers, (including Acting Headteachers) and LA Advisers

Boxed Up History for Schools arrives in West Cumbria
A box of local history was delivered to Whitehaven Archives in August by artist
Joanne Kaar. The box is designed to be used both at the Archive Centre and in the
classroom and is packed with interesting documents and artefacts relating to the
workhouses of Whitehaven.
Boys being apprenticed to an Eskdale bobbin mill, women fighting in the laundry
yard, a workhouse official involved in stealing and selling workhouse liquor – these
stories and many more are revealed as you unfold the doors of the History Box.
Hidden inside its drawers are tiny clogs, samples of fabric worn by the workhouse
inmates and goggles designed to protect their eyes as they were forced to break up
stones with hammers in return for a bed and basic rations.
Archivist Elizabeth Norton said “Whitehaven Archives already has a variety of
free workshops available to schools in the Allerdale and Copeland areas, but this
History Box will give visits an extra hands-on dimension, and will hopefully inspire
people of all ages to explore the archives for their own local and family history stories.”
One poignant tale featured is that of Samuel Larkin, an illegitimate child born in the workhouse in 1887. He spent his
childhood in and out of the workhouse, in 1904; he and some other boys went swimming off Barrowmouth. Getting into
difficulties, Samuel and another boy were saved by the Workhouse Taskmaster, John Tomar, who sadly drowned as a result.
Samuel went on to join the army and fought in France where he was awarded the Military Medal in 1917. In 1918 he was
killed in action and buried at Uplands Cemetery, Magnay-La-Fosse.
The History Box is available to explore daily at the Whitehaven Archive and Local Studies Centre, and will soon be setting off
on visits to local schools and interest groups.
For further information please contact Cumbria Archives and Local Studies Centre, Whitehaven, on 01946 506420.

Orian
Solutions
Cleaning up at Training

A group of Cleaning Co-ordinators from Orian Solutions have completed the accreditation from the UK
Cleaning Professionals Academic Service (UKCPAS).
Sheila Chorlton, Tracey Stephenson and Karen Rooney, who between them cover the whole of Cumbria in their roles,
spent three days undergoing intensive refresher and assessor training over three days which encompassed chemical
competence, safe chemical handling and a total of 10 units looking at all aspects of delivering a safe cleaning service.
Passing the course means that the team can assess other cleaners’ competence in these areas too, as well as train
them.
The training was led by Antony Leamon who is a support moderator from the UKCPAS service.
Orian Solutions provides a cleaning service for more than 250 customers including schools, public buildings and other
organisations. The company also recently undertook a recent programme of high level cleaning for TWOEY Ltd.

Meals Programme

Orian Solutions has launched an exciting year of events and Food Stop
days in its food services across primary and secondary schools.
The programme takes in specialist “Food Stop” theme days ranging from Mexican
Day to Pie Week where young people can choose from a specially-themed menu
to mark the event. To help encourage school meals take up, there are also
exciting competitions and comics, chances to win scooters and Clean Plate
Weeks where young people can earn special stickers and prizes for eating up
their lunch every day.
There will be at least one special theme every month across schools, with a
specially-designed wall-planner setting out what schools and parents can expect.
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Get to
know…

In this feature you will get to see a snap shot of the
County Council employees who work hard to deliver
the best possible services and training courses to
Cumbrian schools.
In this issue we will ‘Get to Know’ Joanne Magnay –
Governor Support Assistant

What are the main aspects of your role?
Supporting clerks and governors. The Governor Support Team sits within the Learning Improvement Service and
is the central point of contact for all queries relating to any aspect of school governance. Along with my colleagues
in the Governor Support Team, I deliver the core training programme for clerks and governors which includes;
Introduction to Governance, Chairs Training and Clerks Training. We are currently planning our first ever Clerks
Conference which is really exciting for the team and will focus on clerks moving towards cluster working.
What are the best and worst things about your job?
The best thing is meeting new and interesting people. Going out delivering training and being able to put a name to
a face.
The worst thing about my role is keeping up with changes in legislation relating to governance.
How long have you worked for Cumbria County Council and what made you choose a career here?
I joined Cumbria County Council in 1988 at the age of 16, taking up a positon as clerk/typist at Cumbria Industries
for the Disabled where I worked for 18 years.
I joined The Governor Support Team in November 2011 and up until recently I had a second position with Cumbria
County Council in the Traded Services Business Development Unit, I left this role at the end of August in order to
support our family farming business.
What has been a highlight for you within your time working for the County Council?
Working with clerks and governors and schools.
What do you like to do in your spare time?
I love the outdoors – I would much prefer being in my garden or helping on our farm than holding a duster or pushing
a hoover. I love meals out with my family and friends and I am currently a governor at Great Orton School.

Cut out and keep:
service contacts

Access and Inclusion Team

Sarah Wright

01768 812364

Asset Management

Frank Blenkharn

07876 707567

Building Support Services

Brian Kirkbride

07767 656112

Communications: Print, Design and Advertising

Barry Alcock

01228 221732

County Psychological Service
and SEND Teaching Support

Mark Toomey

01900 706453

Cumbria Adult Education

Margaret Farren

01900 706111

Cumbria Archive Services

Carlisle
Barrow
Kendal
Whitehaven

01228 227284
01229 407377
01539 713539
01946 506420

Cumbria Music Service

Shona Wilson

01228 221318

Cumbria Schools ICT Services

Shaun Smith

01228 221225

Cumbria Outdoors

Deborah Hunter

01768 812280

The Duke of Edinburgh’s Award Programme

Lisa Hignett

01768 812284

Facilities Management
- Food Service and Cleaning Advice Service

Michelle Holdsworth
Mary Lee

07974 327068
07974 327071

Free School Meals Eligibility Checking

Karen Shepherd

01228 226105

Governor Support Team

Sue Leigh

01946 862623

Health and Safety Services

Sharon McCubbin

01228 221616

Learning Improvement Service

Helen Graham

01228 226811

Early Years

Carlisle and Eden
Barrow and South
Lakeland
Allerdale and Copeland

07812 972988
07772 112 859

Carlisle and Eden
Barrow and South
Lakeland
Allerdale and Copeland

01900 706088
01946 506220

Legal and Democratic Services

Kate Turner

07919 293626

Library Services for Schools

Karen Lewis

01228 226505

Moving and Handling and Team Teach

Amy Hoodless

01900 706083

Procurement Services

Abi Lindsay

07785 592879

Virtual School and Equalities Learning

Bev Redfern

07771 982032

Orian – Catering, Cleaning and Fire Equipment

Graeme Gunn

08454 707070

01946 506206

CCCJ/N 22356

Learning Support Services

07812 972987

