
THE CHEST 

Proactis Contact details  

Suppliers are able to log issues via ProcontractSuppliers@proactis.com  or going directly to 

http://proactis.kayako.com/default 

For time critical and time sensitive issues (normally requiring resolution within 60 minutes) 

then please call 0330 005 0352.  

 

1. Log in 1st screen – migrated from V2 & Help centre  

 

2. Log in 2nd Screen – 12 character & number password 

mailto:ProcontractSuppliers@proactis.com
http://proactis.kayako.com/default


 

 

 

Screen 3 – HOME – Access to all Opportunities, Activities, Contracts, Help, Account details,  

 

Screen 4 – Company details – edit info, description, address, keywords etc 



 

 

 

Screen 5 – Find Opportunities – Portal – The Chest, Area – North West,  Keyword – Transport, 

Organisation – Cumbria County Council 

 



Screen 6 – Register Interest 

 

 

 

Screen 7 – Access Tender opportunity that you have registered an interest in via Home > Activity 



 

Screen 8 – Tender opportunity - Start to access documents 

 

 

 

Screen 9 – Tender opportunity – Response wizard access 



 

Screen 10 - Response Wizard – Page 1, continue 

 

Screen 11 – Response wizard page 3 Adding an attachment 

 

Screen 12 – Response Wizard Page 4 - Accepting the terms of the contract & Finish Wizard 



 

Screen 13 – Submit tender 

 

  



Screen 14 – Tender submission information – edit response and version control 

 

Screen 15 – Messaging 

 

Screen 16 – Notifications (same as emails receive) 

 


